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SUMMARY. Among researchers, there is no established view on the structure of professional competence of future
specialists in general and future doctors in particular, regarding the types of competences that should be laid as its basis.
This situation served as the basis for conducting an analysis of the effectiveness of various communicative educational
methods for improving professional training of master's students at the university's clinical departments.

The aim - to analyze the effectiveness of various teaching methods for the formation of professional competence
of future doctors in key and subject competencies in emergency medical care.

Results. Communicative competence is a dynamic combination of knowledge and practical skills, ways of thinking,
professional, worldview, social qualities, moral and ethical values, which determines the ability of a person (student) to
successfully carry out professional and further educational activities and is the result of learning at a certain level of
education. The formation of the communicative competence of master's students is achieved thanks to the effective
interaction of the teacher and the student (communication, exchange of knowledge, practice of abilities and skills), pro-
fessional and personal qualities of the teacher, which are manifested through analytical perceptive, motivational-com-
municative, professionally-oriented and tactical-psychological communicative skills in solving professional tasks and in-
dividual properties of the subject of professional and pedagogical activity, necessary and sufficient for mastering com-
municative skills at the normatively determined level. To form the professional competence of future doctors in key and
subject competencies in emergency medical care, the teachers of the clinical departments use a complex of interactive
teaching methods based on the principles of a participatory-interactive approach. Such teaching methods include the
method of educational discussion, game teaching methods, dialogue method, method of individual and group projects,
as well as independent work of master's students.

Conclusions. In order to achieve high communicative and professional competence of the future master's doctor in
the specialty of emergency medical care, the teachers of the clinical departments of the university use such participa-
tory and interactive teaching methods as the educational discussion method, game teaching methods, the dialogue
method, the method of individual and group projects, as well as the method of independent works of master's students.
The effectiveness of using each educational method depended on the individual characteristics of the personality of the

teacher and the student, their basic level of training and motivation.
KEY WORDS: educational methods; professional competences; communication skills.

Introduction. During the last decade, the deve-
loped countries of Europe and the world have been
conducting a thorough discussion on how to give a
person (student) the proper knowledge, skills and
competences to ensure his professional activity and
harmonious interaction with the rapidly developing
global society. The problem of professional compe-
tence and its formation in future specialists of vari-
ous fields is one of the fundamental ones in profes-
sional education [1, 2, 3, 4]. The concept of "compe-
tence", according to the International Department
of Learning, Achievement and Education Standards,
is defined as "the ability to competently conduct ac-
tivities, perform tasks or work" [5, 6, 7]. At the same
time, this concept is interpreted as knowledge, abili-
ties, skills and attitudes that allow an individual to
effectively act or perform certain functions aimed at
achieving certain standards in a professional field or
a certain activity [8, 9].

Since the concept of "communicative compe-
tence" is based on the category "competence"”, we
consider it necessary to first turn to a more detailed
consideration of this concept. Based on the analysis

of the scientific works of Ukrainian and foreign scien-
tists, it can be argued that most scientists consider
"competence" as a dynamic combination of know-
ledge, skills and practical skills, ways of thinking, pro-
fessional, worldview and public qualities, moral and
ethical values, which determines a person's ability to
successfully implement professional and further edu-
cational activities and is the result of learning at a cer-
tain level of education.

Therefore, they believe that in the modern world,
the process of forming certain (professional) compe-
tencies contributes to the development of personal
qualities of future specialists, which are manifestedin
the ability to work independently, take responsibility
and initiative, the readiness to identify problems and
find ways to solve them, the ability to acquire the ne-
cessary knowledge on your own initiative, as well asin
the ability to work with other people. It should be
noted that among researchers there is still no estab-
lished view on the structure of professional compe-
tence of future specialists in general and future doc-
tors in particular and on the types of competences
that are its basis. Thus, various types of competences
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are considered in numerous scientific works, among
which key, general, subject, general professional, pro-
fessional, general, instrumental, interpersonal, sys-
temic, etc. are most often found, which served as the
basis for analyzing the effectiveness of various com-
munication methods for better professional training
master's students in the clinical departments of the
university.

The aim of the study - taking into account mod-
ern approaches to the classification and use of struc-
tural components of the professional competence of
master's doctors of various specialties, we singled out
and analyzed the effectiveness of various teaching
methods for the formation of professional compe-
tence of future doctors in key and subject competen-
cies in emergency medical care.

Material and Methods. In modern pedagogy,
there is no universally recognized list of key compe-
tencies of future doctors, which is confirmed by a
significant number of scientific works of Ukrainian
and foreign scientists. However, in our opinion,
among the various types of key competences that
should be formed in future doctors, communicative
competence occupies a special place.

The study of the problem of forming the com-
municative competence of Ffuture doctors also
showed the ambiguity of the interpretation of this
concept in the scientific works of Ukrainian and for-
eign researchers [10, 3, 4]. The presence of a broad
discussion regarding the definition of the essence
and content of this phenomenon allows us to condi-
tionally single out certain approaches to its interpre-
tation, according to which communicative compe-
tence is understood as:

—asystem of internal resources for effective in-
teraction: communication positions, roles, stereo-
types, attitudes, knowledge, abilities, skills;

— synthesis of professional personal qualities,
which are revealed through analytical-perceptive,
motivational-communication, professionally-oriented
and tactical-psychological communication skills in
solving professional tasks;

—the complexintegrative quality of the persona-
lity, which mediates the professional activity of the
social worker, aimed at establishing, maintaining and
developing effective interaction with the patient or
other participants in the social process;

—anindividual property of the subject of profes-
sional teaching activity, necessary and sufficient for
its implementation at the normatively specified le-
vel, which is positively correlated with its main effec-
tive parameters;

— the quality, accuracy, productivity, reliability
of the use of diagnostic and treatment methods in
accordance with state and international recommen-
dations (protocols);

— a three-level education (strategic, operational-
tactical and technical levels) with relations of subordi-
nation and coordination, which includes knowledge,
skills and dispositions — an integrative characteristic
of a person, which is the basic basis of his professional
competence and synthesizes a complex of motivated
knowledge, skills, qualities necessary for successful
professional and pedagogical interaction;

—the integral quality of the manager's personal-
ity, which synthesizes the general culture of commu-
nication and specific manifestations in professional
managerial activity, which gives grounds to desig-
nate it as personal and professional communicative
competence.

Taking into account the above approaches to
understanding the essence, content and structure of
the concept of "communicative competence”, we
understand the communicative competence of fu-
ture doctors as a system of knowledge, abilities and
skills, values and value orientations, personal quali-
ties, the level of which depends on the degree of
their readiness and the ability to communicate in na-
tive and foreign languages regardless of the specific
situation, effectively organize professional commu-
nication with other participants in the communica-
tion process (colleagues, patients, etc.), work in a
team, resolve conflicts, adequately perceive oneself
in communication during interaction, encourage
partners to communication to joint fruitful work to
achieve the set goal, as well as to quickly learn new
and more effective forms of communicative behavior.
Analytical consideration of the outlined positions
gives reason to assert that the formation of commu-
nicative competence of future doctors takes place
under the condition that a participatory-interactive
approach is implemented in the educational process
of a higher educational institution, since competenc-
es are formed and improved precisely during the
joint educational and cognitive activity of students,
and the central categories of this approach are "in-
teractivity" and "interaction". That is, the process of
professional training of future doctors for the for-
mation of communicative competence should take
place during such subject-subject interaction, during
which its participants not only perceive and evaluate
each other, but also in a certain way feel an active
influence on themselves [11, 7]. Taking into account
the above, it can be concluded that the effective or-
ganization of this process is possible thanks to the
application of a certain set of interactive teaching
methods based on the principles of a participatory-
interactive approach.

Results and Discussion. Such teaching meth-
ods include the educational discussion method,
game teaching methods, the dialogue method, the
method of individual and group projects, as well as
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the independent work of master's students [12].
Thus, the method of educational discussion is such a
group form of organization of the educational pro-
cess that contributes to the awareness of future
doctors of the existence of different views, judg-
ments, points of view on the problems they are dis-
cussing. The use of the dialogue method involves
constructive interaction between future doctors,
doctors and patients, during which there is a two-
way exchange of information, views, points of view
on a certain problem. It is its implementation in the
process of foreign language communication that al-
lows medical students to obtain not only thorough
knowledge of the disease (pathology) being studied,
but also to obtain information from various fields of
knowledge and social life, necessary for successful
future professional activity, and also promotes the
development of communicative abilities, which are
manifested in the ability to communicate in a foreign
language regardless of the specific situation, effec-
tively organize professional communication with other
participants in the communication process, adequate-
ly perceive oneself in communication during interac-
tion, learn quickly. new and more effective forms of
communicative behavior, etc.

The need to use game-based learning methods in
the process of training medical students is explained
by the fact that the success of their future profession-
alactivities is related to the level of formation of com-
municative competence, which is necessary for spe-
cialists in modern socio-economic conditions (striving
for success, mobility, activity, confidence in one's own
opportunities, responsibility, the ability to work in a
team and defend one's own views, etc.).

Since the method of individual and group pro-
jects involves the performance of a certain task inde-
pendently or in a group, the specifics of its use in-
clude a certain sequence of actions, namely: defin-
ing a problem, finding a solution, achieving a result,
and evaluating. The main goal of its implementation
in the process of professional training of future doc-
tors is to acquire one's own experience in finding a
creative non-standard solution to diagnostic and
treatment problems in each specific case (for a spe-
cific nosology) and to produce new ideas (choice of
additional methods of examination and differential
diagnosis). To solve a certain problem, students have
time to do it independently and can use different
sources of information. Based on the results of the
work, an individual participant or a group of partici-
pants prepares a presentation.

The main criteria for evaluating the results of
creative activity include the presence of medical stu-
dents' communicative and adaptive qualities, self-
organization and the ability to use various sources of
information and research methods. Note that in

group projects, the contribution of each project ac-
tivity participant is assessed. Each participant is re-
sponsible for the work performed, both as an indi-
vidual performer and as a member of the project
group. The use of the method of individual and
group projects makes medical students active sub-
jects of educational activity, contributes to the iden-
tification and development of cognitive abilities, in-
terests, subjective experience of students, the for-
mation of the ability to adequately evaluate one's
own results of educational activities and determine
new perspectives, the ability to express and defend
one's own point of view, and also encourages stu-
dents to find their own ways of acting.

Equally important for the successful prepara-
tion of students (especially at the master's level) for
professional activity is the wide use of the method
of independent work (self-training) in the education-
al process [13]. The principles of independent work
of students are based on the need to deepen the ac-
quired knowledge with further generalization and
consolidation. At the same time, the independent
work of students determines the obligation of sys-
tematic control, once again confirms the need for
clearly defined content and methods of completing
tasks, concentrates the analytical component in the
selection of the necessary literature. Of course, stu-
dents familiarize themselves with the necessary list
of used sources in advance. However, in the process
of preparing for a problematic task or writing an ana-
lytical note, one should not only use already known
sources, but also expand this list.

Methods of activating the independent work of
master's students are aimed, first of all, at creating
problem situations with the following models of
their solution, familiarization with modern theories
that function in information institutions and pro-
jects. It is also necessary, if possible, to take into ac-
count all the latest methods aimed at creating opti-
mal processes in the management of information
institutions and the organization of simulation pro-
jects for each nosology, urgent clinical condition or
pathological syndrome. The final stage of indepen-
dent work of master's students in a specific educa-
tional medical discipline should be passing border
control during seminar classes and defense-presen-
tation during the final classroom or semester exam.

Teachers of the clinical departments of I. Hor-
bachevsky TNMU use all the listed training methods
to achieve high communicative and professional
competence of the future master's doctor in the
specialty of emergency medical care. Note that all
used teaching methods have a high coefficient of
"useful action", which, as a rule, depended on the in-
dividual characteristics of the teacher and student
and their basic (previous) level of training. The effec-
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tiveness of the educational process also depended
on the level of motivation of the students of this
subject and the teacher's ability to increase the level
of motivation by substantiating the relevance of one
or another nosology, the prospect of achieving the
final result, etc.

Conclusions: 1. Communicative competenceisa
dynamic combination of knowledge, skills and prac-
tical skills, ways of thinking, professional, worldview
and public qualities and moral and ethical values,
which determines the ability of a person (student) to
successfully carry out professional and further edu-
cational activities and is the result of training at a
certain level of education.

2. The formation of communicative competence
of master's students (future doctors) is achieved
thanks to the effective interaction of the teacher
and the student (communication, exchange of
knowledge, practice of skills, professional and per-
sonal qualities of the teacher, which are revealed
through analytical-perceptive, motivational-commu-
nicative, professional-oriented and tactical-psycho-
logical communicative skills in solving professional
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E®PEKTUBHICTb KOMMNETEHTHICHO-OPIEHTOBAHOIO METOAY HABYAHHA
HA KNIHIYHUX KA®EAPAX TEPHONMIJIbCbKOIO HALLIOHAJIbHOITO MEAUYHOIO
YHIBEPCUTETY IMEHI I. 1. TOPBA4YEBCbKOI'O

©M. I. WBep, C. M. lepsk, J1. . MapTuHiok, O. b. Cycna, J1. . MapTuHiok, l. O. AcTpeMcbKa
TepHoninbcbKull HayioHaabHUlU MeduyHul yHisepcumem imeHi I. A. lopbavyescbko2o MO3 YkpaiHu

PE3IOME. Cepef AOC/iAHVKIB HEMAE YCTa/IEHOrO NOrASAY Ha CTPYKTYPY NPOodecinHOi KOMMNETEHTHOCTI ManbyTHIX
daxiBuiB y UisloMy | ManbyTHIX MeanKiB 30KpeMa Ta Ha BUAN KOMMETEHTHOCTeN, AKi HeobXiAHO NOKAacTM B il OCHOBY.
Taka CMTyalia CcTasa OCHOBOI AJ1A NPOBEAEHHA aHaNi3y ePeKTUBHOCTI Pi3HMX KOMYHIKAaTMBHMX HaBYa/IbHUX MEeTOAMNK
ONA Kpalloi npodeciiHOol NiagroToBKM CTYAEHTIB-MaricTpiB Ha KNiHIYHMX Kadeapax YHiBEpCUTETY.

MeTa-npoaHanisyBaTh epeKTUBHICTb Pi3HNX METOAMK BUKaAaHHS A1 GOpMYBaHHA NPpodeCcinHOI KOMMNEeTEHTHOCTI
ManbyTHIX MeanKiB 3 K/IHOYOBMX Ta MPeAMETHMX KOMMNETEHTHOCTEN 3 HEBIAK1AaAHOT MeANYHOT ONOMOTH.

Pe3ynbTaTu. KOMyHiKaTMBHa KOMMETEHTHICTb — Lie AMHAMiYHa KOMOiHaLif 3HaHb, YMiHb i MPAKTUYHMX HABUYOK,

cnocobiB MUCNeHHA, NpodecifiHMX, CBITOMAAHUX | FPOMAACbKMX SIKOCTEN Ta MOPAsbHO-eTMYHWUX LiHHOCTeN, sika
BM3HAYa€ 34aTHICTb 0CcobWM (CTyAeHTa) yCrnilHO 3AiMicHIOBaTM NMpodeciiHy Ta NoAasbluy HaBYasibHY AifSbHICTb | €
pPe3y/1IbTAaTOM HaBYaHHSA HA NEBHOMY PiBHi 0CBiTU. POPMYBaHHA KOMYHIKaTMBHOI KOMMETEHTHOCTI CTYAEHTIB-MaricTpis
[OCATaloTb 3aBAAKM ePeKTUBHIM B3aEMOAIT BMKNaAaYa i cTyaeHTa (cnifikyBaHHA, 06MiH 3HaHAMM, BigNpaLlOBaHHS YMiHb,
HaBMYOK), NpodecCinHO-0COBUCTICHUX AKOCTeN BMKNaZaya, AKi BUABNAIOTLCA Yepe3  aHaNiTMKO-NepLenTUBHI,
MOTMBALINHO-KOMYHiKaLilHi, NpodecinHO-OPiEHTOBaHI 1 TAaKTUKO-MCMXOJIOTIYHI KOMYHIKaTUBHI BMiHHS Y pO3B'A3aHHi
npodecinHnX 3aBAaHb Ta iHAMBIAYaIbHNX BJIACTMBOCTEN Cyb’'ekTa NpodecinHoi BUKNaAaLbKOI AiAIbHOCTI, HEOBXiAHMX i
[OCTaTHIX AJ19 3aCBOEHHA KOMYHIKaTUBHUX HAaBMYOK HA HOPMATMBHO 3aZldaHOMY piBHi. 1A popMyBaHHS nNpodecinHoi
KOMMETEHTHOCTI ManbyTHIX MeauKiB 3 KJIIOYOBMX Ta MPeAMETHMNX KOMMNETEHTHOCTEN 3 HEBIAKNAAHOI MeANYHOI ONOMOTN
BMKNagadi KniHiyHMx kadeap THMY imeHi I. 4. Top6aueBCbKOro BUKOPUCTOBYHOTb CYKYMHOCTI iIHTEPAKTUBHMUX METOJIB
HABYaHHS, AKi FPYHTYIOTbCA HA MPUHUMNAX NapTUCUMNATUBHO-IHTEPAKTMBHOrO niaxody. o TakMx MeTOoAiB HaBYaHHA
HafeXxaTb METOZ HaB4YaJIbHOI AMCKYCIi, iIrpOBi MeToAM HaBYaHHA, METOZA Aiasiory, MeTo iHAMBIAYasIbHUX | FTPYMOBUX
NPOEKTIB, @ TAKOX CAMOCTiINMHOT pob0TN CTYAEHTIB-MaricTpiB.

BucHoBKM. Ha kadenpi HeBiakNagHoOT MeanyHoi gonomorn THMY iMeHi |. . Top6ayeBCcbKOro BUKOPUCTOBYHOTLCA
TaKi MApTUCMNATMBHO-IHTEPAKTUBHI HaBYasibHi MeTOAW AN [AOCATHEHHS BMCOKOI KOMYHIKaTMBHOI Ta npodecinHoi
KOMMETEHTHOCTI ManbyTHbOro MeamKa-marictpa 3 daxy HeBiAK/IaAHOI MeAWYHOT AOMOMOrM, AK METOoJ HaB4YasibHOI
OMCKYCil, irpoBi MeToAM HaBYaHHS, MeTOoA Aiasiory, MeTof iHAMBIAYaNlbHUX | TPYNoBUX MPOEKTIB, 3 TAKOX METOn,
CaMOCTiHOT pob0TKN CTyAeHTIB-MaricTpiB. EQeKTMBHICTb BUKOPUCTAHHSA KOXHOI HaBYasIbHOI METOANKM 3aneXnTb Bif,
iHOMBIAYaNIbHUX 0COBUCTICHMX pUC BUKJ1agauda i CTyAeHTa Ta iXx 6a30BOro piBHA NiAroTOBKM i MOTMBALLT.

KJ1FOYOBI CJZIOBA: HaBYa/IbHi MeTOoANKN; NPpOdEeCiHi KOMMETEHTHOCTI; KOMYHIKAaTMBHI HaBUYKMN.
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