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MerTa: BMBYMTM Ta NPOAHani3yBaTy Cy4acHi Nigxoam A0 PO3BUTKY NALLIEHTOOPIEHTOBAHMX CUCTEM OXOPOHM 300PO0B’S.

MaTepianu i metoaun. Y xoai BUKOHAHHS POOOTU BUKOPUCTAHI HACTYMHI MeTOOUM HAyKOBWUX OOCHIAXEHb:
GibniocemMaHTUYHUA, KOHTEHT-aHani3y, CTPYKTYPHO-N0oriYHOro aHaniy. OCHOBOO AOCAIAXKEHHS CTaB CUCTEMHMIA NiaxXia.
Martepianamv foChigXeHHs 6yan OCHOBHI MiXXHAPOAHi LOKYMEHTU i3 3a6e3MneYeHHs NpaB NaLLEHTIB y CUCTEMAaX OXOPOHU
300pO0B’A.

Pesynbtatn. OCHOBHMMMW NPUHUMNAMU CUCTEMU OXOPOHM 3[0POB’S, OPIEHTOBAHOI HA MALJEHTIB, €: BiAMNOBIOHICTb
YMHHOMY 3aKOHOABCTBY; CNPSIMOBAHICTb HA NOTPEOU NALJEHTIB, Y TOMY YMChi iHDOPMYBaHHS NPO iXHi NpaBa Ta BUKIOYEHHS
yCiX BUAIB ANCKPUMIHALLi; IHTerpauisa pisHOro BUAy MegUYHMUX NOCAYr; JOTPUMAHHS KOLEKCY ETUYHUX HOPM; edeKTMBHA
CMCTEMA KOHTPOMIO SKOCTi; MOXJ/MBICTb 3aJlydeHHs rpOMadsiH A0 OpraHi3auii MegumyHoi AONOMOrY; B3aEMOAIA MixX
NOCTAYaNIbHUKOM i OTPUMYBAYEM MEOUYHUX MOCAYr; BiAMNOBIAHICTb YNPaBAiHHA Cy4aCHUM BMMOraM; BUCOKWUIA PiBEHb

kBanidikauiji paxiBLiB; AOCTYMNHICTb Ta AKICTb MEANYHUX NOCAYT.
BucHoBku. BkazaHi NpMHUMNM OXOMJIOTb NPaKTUYHO BCE, L0 MoXe OyTu nepenbaveHo B poOOoTi CUCTEMIN OXOPOHU
300pOB’s, fka OpPIEHTOBAHA HA MAUJEHTIB, OOHAK HA AAHOMY eTani PO3BUTKY BITYM3HSHOI CUCTEMU OXOPOHU 300POB’S

BMPOBAAXEHHS LIMX NPUHLUMMIB € CKNaaHO Npobiemoto.

KJTKOHOBI CJIOBA: cucteMma 0XOpOHU 300pPOB’H, WO OpiEHTOBaHA Ha NauieHTa, NpPUHLUN.

ICTOPUYHO CKIANOCs Tak, WO LEHTPaNbHO i ro-
JIOBHOIO Dirypoto Oyab-sKOoI CUCTEMU OXOPOHU 300P0-
B’A € nauieHT. MNoTtpeba naujeHTa B PiSHUX MeOUYHUX
nocnyrax crana OCHOBOK PO3POOKM MPOno3uLiin
MeOMYHMX NOCNYr Ta X NO4aNbLIOro YAOCKOHaNEeH-
Ha [3]. Ane pO3BUTOK Ta YAOCKOHANIEHHS hOopM
i METOLIB HAAAHHA MEeANYHUX NOCNYr, GOPMYBaHHS
Cy4aCHMX CMCTEM OXOPOHM 300POB’S, 9Ki MaloTb 3a-

6e3neynTr HACENEHHIO PIBHOMAHITHI BUAN MeaNYHOT

[0NOMOru, iHTEHCKBHA TEXHi3aLlis, BUCOoKa Koprnopa-
TM3aujs i Komepujianisauisa CMcTeMn MeauyHoIl 4ono-
MOr1 NPU3BENU A0 NEPEMILLEHHA NaLieHTa Ha ne-
pudepito CUCTEMU | NEPETBOPUAN NOr0 i3 MeTun
B 3acib [6].

Y cuctemax OXOpOHW 340POB’A BiAHOLUEHHS
nauieHT — NnocTavyasbHUK MEANYHUX MOCAYT (Meauny-
HWI NpauiBHUK) € HAA3BUYANHO CKNAOHUMM i PiBHO-
MaHiTHUMU [4]. ToMy HalBinbL YyTAMBO Npobne-
MO O/19 BCiX CUCTEM OXOPOHW 340POB’A €
npobnema peanisauil npas nauieHTiB [5].

Y cy4yacHUX CTPIMKMX YMOBax PO3BUTKY MeOMY-
HUX NOCNYr HaBiNbL NEPCNEKTUBHMM € MaLiEHTO-
OPIEHTOBAHU MEHELKMEHT, KU CNPAMOBaHUI Ha
MakcuMasnbHe 3a00BONEHHSA NOTPeO nauieHTiB ve-
pes3 NiaBULLLEHHA 9KOCTI MeauyHOol 4OoNOMOru, wo
CTae 3arnopyKol HE TiflbK1 YCMiLHOT AigNbHOCTI 3a-
KSaaiB OXOPOHW 300P0B’SA, ane i iX BUXXMBAHHSA B YMO-
Bax KOHKypeHL,ii [1;2;7].

MeTa poGoTu: BMBYMTM Ta NpoaHaniayBaTtu cy-
YyacHi Nigxoau A0 PpO3BUTKY MauUiEHTOOPIEHTOBAHUX
CUCTEM OXOPOHU 300POB’4.
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Marepianu i meTogum. Y x04i BUKOHAHHS po6O-
TWU BUKOPUCTAHI HACTYMHI METOAM HayKOBUX AOCHI-
O>XeHb: BibnioCeMaHTUYHUIA, KOHTEHT-aHaniay,
CTPYKTYPHO-/IOTi4HOro aHanidy. OCHOBOW O0CHi-
IDKEHHS BUCTYNAae cucTeMHuii nigxig. Matepianamu
LOCHIAXEHHS CTann OCHOBHI MiXXHAPO4Hi AOKYMEH-
TK i3 3a6e3nevYeHHsa npaB MaLlieHTiB y cucTemMax
OXOPOHW 340POB’A.

PesynbTatn pocnigxeHHqa Ta ix 0OroBopeH-
HA. Y XOAi KOHTEHT-aHanidy MiXHapoaHUX OOKY-
MEHTIB BCTAHOBJIEHO, WO NEPLUOID OpraHisaui€eto,
LIFNbHICTb K0T CKepoBaHa B TOMY YMUCAi Ha 3axXUCT
npae NauieHTiB Ta po3pobKy CTaHAAPTIB MEAVNYHOT
€TUKN | MPaKTUKM OXOPOHW 300POB’A, € CTBOPEHA B
1847 poui AmepukaHCbka MegmyHa acouialis.

Ha piBHi kpaiH €EC OCHOBHUM [OKYMEHTOM
y cdepi npaB nauieHTiB € «EBponencbka XapTia
nauieHTie» (Pum, 2002). Y Hin aeTbca Npo Te, Wwo
ONs rpoOMafsaH EBPOMNENCHKUX KpalH HEAO0MYCTUMO,
wo6 npaBa TEOPETUYHO 3aTBEPXYBAUChb, a Ha
npaxkTULi B HUX BiAMOBASNN NMOAAM 3 MPUYUHN
BiICYTHOCTI pecypciB. PiHaHCOBI 0OMexXeHHs, Aki O
BOHU He Oynun 0BrpyHTOBAHI, HE MOXYTb OyTK Npu-
YNHOK HEBUKOHAHHS NMpaB nauieHTiB abo X CKopo-
YeHHs. ToMy HEMOXIMBO, W00 Ha 3aKOHOAABYOMY
PiBHI BCTAHOBIOBANNCS NpaBa NaLuieHTiB, gKi B Ha-
CTYNHOMY He BUKOHyBanucs 6.

BaxnmBum pe3ynbtatoM NpurHATTS €Bponeni-
CbKOT XapTil nauieHTiB cTasno po3LMPEHHA npas
nauieHTiB Ta nependavyeHHs ix iMnnemeHTaL,ii B cu-
CTEMW OXOPOHU 300PO0B’A. Y 3B’A3KY 3 NPUAHATTAM
XapTil 3aknagM OXOpPOHM 300POB’A iHakwe ctanuv
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nNigxoanTn OO0 PillEHHA npobnemn 3abe3nedyeHHs
npae nauieHTiB. MeauyHi npauiBHVUKK CTanm Kkpawle
PO3YyMIiTW MauieHTiB, NOACHIOBATN pPe3ybTaTtu
obcTexeHb Ta HagaeaTty Binblue iHdopMaLii Npo me-
TOAM NiKyBaHHSA Ta NoBiYHi oro Aaji.

Ha po3BUTOK EBpONencbkol XapTil nauieHTiB
Oynu 3anpoBagXeHi BUBHAYEHHS CUCTEMMU, sika Opi-
EHTOBaHa Ha nauieHTiB. Kpalinm BBaXaeTbCHd BU-
3Ha4yeHHda HauioHanbHOT Pagm OXxOopoHWM 300pOB’S
Benukoi bputaHnii (2004 p.): «Cuctema OXOpOHU
300pPOB’A, fKa OpPIEHTOBAHA Ha NaLljieHTa, € Takol
CUCTEMOIO HaOAHHA MeOM4HOl LOMOMOrn, B SKii
AKICTb MEANYHOT A0MOMOTr 3abe3neyyeTbca Yepes
MapTHEPCTBO iIHPOPMOBAHMUX Ta LIAHOBAHUX
nauieHTiB (4Y1eHiB IXHIX CiMen) 3 KOMaHAo nigro-
TOBJIEHUX, OPraHi30BaHMX i CKOOPAMHOBAHMX B CBOIX
nigax npodecioHanis».

Buxogsum 3 ubOro, KOHUENTYasbHO MOXHA ro-
BOPUTU MPO Te, WO 3a TakKux YMOB:

 MauieHTV NOBUHHI OTPUMYBATN MEOUNYHY O0MO-
Mory (i ynpaBnsiTM Hel) B NapTHEPCTBI 3 KOMaH-
L0100 MeaukiB-npodecioHanis, ska OUIHIOE, MOBAXae
i poie BiONoBiAHO OO NOTPeD, LIHHOCTEN, Nepesar,
KYNbTYPW Ta iHWKX PakTopiB, Ki BU3HAYEHI NaLieH-
TaMu Ta IXHIMU CiM’amMu;

+ MauieHTn Ta iXHi CiM’T MOBUHHI OTPMMYyBaTK Ha-
YKOBO 0OrpyHTOBaHy, EKOHOMIYHO e(PEKTUBHY, siKiC-
Hy Ta 6e3neyHy MeauyHy O0MOMOry, sika Crnpusie
MOKpaLWeHHO 340p0B’da, ycoBae AMCKOM®OPT
i BinbHa Big, MOXIMBUX NMOMUNOK;

« NALUIEHTU i IXHI CiIM’T NOBUHHI MATU MOXJNBICTb
OTPUMYBATU i PO3YMITU 9K MeANYHY iHpopMmaLito,
Tak i MeanyHi nocnyru, Ta NpUNMaT pilleHHs Biano-
BiHO O CBOro 340pP0B’S.

3 ypaxyBaHHSIM BULLEHABEAEHOr0 PO3pPObeHi
KOHUEeNTyasbHi NMPUHUUNU ONA BCiX KOMMOHEHTIB
CUCTEMM MEANYHOT 4ONOMOIn, iIka OPiEHTOBaHAa Ha
MaLiEHTIB.

[[0ONOBHOKO METOK CUCTEMU MEOUYHOI LOMNOMO-
i, 9Kka OpieHTOBaHa Ha NaLiEHTIB, € CTBOPEHHSA

peanbHUX YMOB Ta MEXaHi3MiB OJ11 MakCUMasbHOI

peanisauil B OXOPOHi 340p0OB’S npae rpomMagsiH
i nauieHTiB. Taka cMcTemMa NOBUHHA ABNATU COOOIO
LINICHUIA MeXaHi3M, B AKOMY OpraHidauinHo i GyHk-
LIOHaNbHO iHaKLWe npawuioBaT HEMOXJ/INBO.

BcecBiTHA opraHi3ayiss OXOpOHM 340P0B’S NPOo-
MOHYE HACTYMHI NPUHUMNY MEOVUYHOT LOMOMOru, sgka
OpieHTOBAaHa Ha NalieHTiB i 6e3nocepenHbO Ha XBO-
pux 3 XpoHiyHMMU xBopobamu (WHO. General
Principles of Good Chronic Care, 2003):

- nobyanoBaHe NapTHepPCTBO Nif, Yac NPoOBeOEH-
HS NiKYBaHHS;

- 30cepexeHHs Ha noTpebax i npiopuTeTax na-
LiEeHTa;

- BUKOPUCTAHHA NpUHUUNY 5 Ai: OuiHUTK, No-
pagnTn, y3arogutu, HagaTtu OONOMOrY, YCYHYTH;

- nepepgadva naujieHToBi 3HaHb NMPO XBOPOOY Ta
camMo00bCcnyroByBaHHS;

- Opraxisauis akTMBHOIro Harnsgy;

- 3aJly4eHHs nauieHTa B 9KOCTi ekcrnepTa
HapPiBHI 3 NepCcoHanoOM MeANYHOr0 3akniany;

- 3a6e3nevYeHHs 3B’A3Ky Ta NiATPUMKM rpoMaamn
i CiM'T;

- BUKOPUCTAHHA NMUCbMOBOI iHOopMauil — pe-
E€CTPU, NNaHW NiKyBaHHS, NiKyBasbHI KapTW Ta iHLWi
MaTepiann 3 MeTOI iIHDOPMYBaHHS, peKoOMeHaALn
Ta HaragoyBaHHS;

- poboTa eAnHOI0 KNiHIYHOKO KOMaHOOlo;

- 3a6e3neyveHHst NOOOBXEHHS MEANYHOIO OOMNAy.

[Mopsa 3 UMM iCHYIOTb | iHLWI BU3HAYEHHS MPUH-
uMniB CUCTEMU MEANYHOI AONOMOrN, OPIEHTOBAHOT
Ha nauieHTa, WO MalTb NPaKTUYHY LiHHICTb. Tak,
Hanpuknapg, (Cronin, 2004):

- HaBYaHHsg/Nepegaya 3HaHb;

- 3aly4eHHsd ciM’T Ta opy3iB;

- CNiBPpOBITHMLTBO/KOMAHAHNIA MEHEOXKMEHT;

- uinicHicTb/yBara oo HEMean4yHUX Ta 0COOUCTI-
CHUX Npobnewm;

- noBara oo notped Ta 6axaHb NaLieHTIB;

- BiJIbHUI PYyX/OOCTYMHICTb iHPpOpMaLl.

BkasaHi npuHUMnmM oxonaoTb NPaKTUYHO BCE,
wo mMoxe OyTn nependavyeHo B pobOOTI cuctemu
OXOPOHW 300PO0B’A, 9Ka OpPiEHTOBAHA Ha rpoMansH
Ta nauieHTiB, ogHakK Ha OAaHOMYy eTani PO3BUTKY
BITYM3HSHOI CUCTEMU OXOPOHU 340P0B’S BNPOBaL-
XEHHS LMX NPUHLMMIB € CKNaaHOK Npobnemoto.

BucHoBku

[MigacymMoBYylOYM yCi KOHLUENTyasnbHi Nigxoam ta
TOYKM 30pY LWOA0 MeauyHOT OMNOMOrn, OpieHTOBa-
HOI Ha NaLieHTIB, MOXHA BUAIINTU HACTYMHI OCHOBHI
NPUHUUNN CUCTEMU OXOPOHW 3[0POB’A, AKa Mo-
BMHHA: ONMPaTUCHd Ha 4YMHHE 3aKOHOLAaBCTBO
i nigkpinaoBaTUCA BIAMNOBIAHUMUW AOiSMU OpraHis
MiCLIEBOr0 CaMOBpPSAyBaHHs; OyTK NMOBHICTIO CKe-
POBaHOO Ha NOTPEObU NauieHTiB; OyTM 3aCHOBAHOO
Ha NoBaai JIIOACHKOI MAHOCTI Ta BUKIOYUTK YCi BUAN
OVCcKpuUMiHaLii; 6asyBaTucsa Ha iHTerpauil pi3Horo
BUAY MEAVNYHMX NOCAYr; AOTPUMAHHS KOOEKCY €TNY-
HUX HOPM; MaTu ePeKTUBHY CUCTEMY KOHTPOJIIO
AKOCTi MeOuyHOT gonomoru; 3abeaneyvyBaTtuy 3any-
YEeHHS rpoMadsaH Ta IX Opradi3auii B opraHisaLiio
MeOM4YHOI 4ONOMOru, AOrNaay Ta HagaHHa Meauy-
HMX NOCNYr; CTBOPIOBATU MOXIUBICTb 0N B3AEM-
HUX iR MK TUMW, XTO HAZA€E MELNYHY LOMOMOry,
i TUMK, XTO IT OTPUMYE; 3abeanevyBaTy BiAMOBIOHICTb
ynpasniHHA npouecammn i BeaeHHa A0KyMeHTauil
Ccy4YacHUM BUMOram; nepegbayarti BionoBigHUM 3a-
XWUCT NepcoHanbHUX AaHux; 3abesnedvyBat iHpop-
MYBaHHS MaLuieHTIB NPO IXHi NpaBa, MOXJINBOCTI Ta
xapakTtep MeauyHoi 4ONOMOrun, aka HaJaeTbCs; Ne-
penbavaTti NpaBo NaLiEHTIB HA CAMOBU3HAYEHHS Ta
MOX/IMBICTb BUOOPY Pi3HUX BUAIB nocnyr; 3abes-
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nevyeaTtu, Wo6 BCi 0cobu, WO 3anyyeHi A0 HagaH- MepcnekTuBM NoganbLUMX JOCAIAXEHb MOB’A-
HA MeAWNYHOT 4ONOMOrn, Bynn 3anyyeHi 40 cUcTe-  3aHi 3 OOCNioXEeHHAM 3abe3neyeHHs nNpae NaLjieHTIB
Mn 6e3nepepBHOI NICAAANMIOMHOI OCBITK; 3a0e3- Yy xoAi pedopMyBaHHS CUCTEMU MEOUYHOT AONOMO-
nevyyBaTn OOCTYMHICTb Ta 9KICTb MEANYHUX NMOCAYr. M HACEJNIEHHIO B YKpaiHi.
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PASBUTUE OPUEHTALUUN CUCTEM 3O0PABOOXPAHEHUSA HA NALUMEHTOB
H.®. lnmuaukas
Y «YKpanHCKUIn MHCTUTYT CTpaTernyeckmx uccnenosanuii M3 YkpauHsl», r. Kues

Llenb: n3yunTb M NpOaHanM3npoBaTb COBPEMEHHBIE MNOAX0AbI K PA3BUTUIO MALMEHTOOPUEHTUPOBAHHBLIX CUCTEM
3paBOOXPAHEHUS.

Matepuanbl n metogbl. B xone paboTbl Obiny MCMOL30BaHbI CNEAYIOLLME METOAbI HAYYHbIX UCCNEN0BAHWIA:
O1BNMOCEMAHTUYECKUIA, KOHTEHT-aHaNM3a, CTPYKTYPHO-Normyeckoro aHanuda. OCHOBOW MccneaoBaHust CTaB
CUCTEMHBIN noaxon,. MaTtepuanamm nccnefoBaHms Obinm OCHOBHBIE MEXAYHAPOAHbIE JOKYMEHTbI N0 0O6ECNEYEHMIO
npaB NaLMeHTOB B CUCTEMAX 34PAaBOOXPAHEHNS.

PeasynbTatbl. OCHOBHbLIMW MPUHUMNAMU OPUEHTUPOBAHHOM HA MALMEHTOB CUCTEMbl 34pPaBOOXPAHEHMS
SIBNISIOTCSA: COOTBETCTBUE AENCTBYIOLLEMY 3aKOHOAATENIbCTBY; HALENEHHOCTb HA HYX /bl NALMEHTOB, B TOM YUCHE
MHDOPMMPOBAHME NMPO MX NpaBa U UCKIIOYEHME BCEX BUAOB OUCKPUMUMHAUUW; UHTErpauus pasHoro Buaa
MELMVLMHCKUX YCnyr; cOONoAeHNE KOLEKCA 3TUYECKUX HOPM; 9ddEKTUBHAA CUCTEMA KOHTPOJS KavyecTBa,;
BO3MOXXHOCTb MPUBAEYEHNS FPAKAAH K OPraHn3aummn MEAULIMHCKOM MOMOLLIM; B3aMMOAENCTBME MEXY NOCTaBLLUKOM
1 nonyyaTenem MeauLUMHCKMX YCNyr; COOTBETCTBUE YNpaBNieHNsl COBPEMEHHbBIM TPEOOBaHUAM; BbICOKUIA YPOBEHb
KkBanMdUKaLMmn CneLmanucToB; AOCTYNHOCTb Y KAYECTBO MEAVNLIMHCKUX YCIIYT.

BbiBoAbl. YKa3aHHbIE MPUHLMMBI OXBATLIBAIOT NPAKTUYECKN BCE, YTO MOXET OblTb MPEAYCMOTPEHO B paboTe
NaLnEHTOOPUEHTUPOBAHHOW CUCTEMBI 34PAaBOOXPAHEHMS, HO HA IAHHOM 3Tane Pas3BUTUS OTEYECTBEHHOW CUCTEMBI
3paBOOXPAHEHNS BHEAPEHME 3TUX NPUHLMMOB SIBNIIETCSA CIIOXHOM NPOONEMONA.

KJTIOYEBBIE CJIOBA: naumeHTOOpMEeHTUPOBaHHas CUCTEMa 34PaBOOXPAHEHUS, NPUHLMUN.

DEVELOPMENT OF ORIENTATION OF HEALTH CARE SYSTEMS ON PATIENTS
N.F. Shyshatska
PE «Ukrainian Institute of Strategic Researches MHC of Ukraine», Kyiv

Purpose: to examine and analyze modern approaches to development of health care systems focused on the
patient.

Materials and methods. During work performance following methods of scientific researches are used:
bibliosemantyck, content analysis, structural and logical analysis. The basis of the study was a system approach.
The basic international documents on maintenance of patients rights in health care systems were research materials.
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Results. The basic principles of health care system focused on patients, are: conformity to the current legislation;
orientation on requirements of patients, including information about their rights and exclusion of all forms of
discrimination; integration of various types of medical services; observance with the code of ethical standards;
effective quality monitoring system; possibility of attraction citizens to the health care organization; interaction
between the supplier and recipient of health services; conformity of management to modern requirements; high
qualified specialists; availability and quality of health services.

Conclusions. These principles cover almost everything that can be provided in the work of health care system
focused on patients, but at this stage of development of national health system implementation of these principles
is a challenge.

KEY WORDS: health care system focused on the patient, principle.
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