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Ìåòà: ðîçðîáèòè êîíöåïòóàëüí³ ï³äõîäè äî îðãàí³çàö³¿ ìåäè÷íî¿ äîïîìîãè ïàö³ºíòàì õ³ðóðã³÷íîãî ïðîô³ëþ íà
ïåðâèííîìó ð³âí³ íàäàííÿ ìåäè÷íî¿ äîïîìîãè ë³êàðÿìè çàãàëüíî¿ ïðàêòèêè � ñ³ìåéíèìè ë³êàðÿìè.

Ìàòåð³àëè ³ ìåòîäè. Ï³ä ÷àñ âèêîíàííÿ ðîáîòè çàñòîñîâóâàëèñÿ á³áë³îñåìàíòè÷íèé, ñòðóêòóðíî-ëîã³÷íîãî
àíàë³çó òà ìåòîä êîíöåïòóàëüíîãî ìîäåëþâàííÿ. Ó õîä³ äîñë³äæåííÿ âèêîðèñòàíî ðåçóëüòàòè âëàñíèõ ïîïåðåäí³õ
äîñë³äæåíü. Ìåòîäè÷íîþ îñíîâîþ äîñë³äæåííÿ ñòàâ ñèñòåìíèé ï³äõ³ä.

Ðåçóëüòàòè. Áóëî ðîçðîáëåíî êîíöåïòóàëüí³ îðãàí³çàö³éí³ ï³äõîäè ³ç çàáåçïå÷åííÿ ïàö³ºíò³â õ³ðóðã³÷íîãî ïðîô³ëþ
ìåäè÷íîþ äîïîìîãîþ ËÇÏ-ÑË íà ïåðâèííîìó ð³âí³ íàäàííÿ ìåäè÷íî¿ äîïîìîãè.

Âèñíîâêè. Âïðîâàäæåííÿ çàïðîïîíîâàíèõ ³ííîâàö³é äîçâîëèòü óñóíóòè íàÿâí³ êåðîâàí³ íåäîë³êè â îðãàí³çàö³¿
ÏÌÑÄ ïàö³ºíòàì õ³ðóðã³÷íîãî ïðîô³ëþ çà ðàõóíîê óäîñêîíàëåííÿ ñòðóêòóðíî¿ êîìïîíåíòè òà êîìïîíåíòè ïðîöåñó.

ÊËÞ×ÎÂ² ÑËÎÂÀ: ïåðâèííà ìåäèêî-ñàí³òàðíà äîïîìîãà, ë³êàð çàãàëüíî¿ ïðàêòèêè - ñ³ìåéíèé ë³êàð,
çàõâîðþâàííÿ õ³ðóðã³÷íîãî ïðîô³ëþ, êîíöåïòóàëüíèé ï³äõ³ä, ³ííîâàö³ÿ.

Ïð³îðèòåòíèì íàïðÿìêîì ðîçâèòêó íàö³îíàëü-
íî¿ ñèñòåìè îõîðîíè çäîðîâ�ÿ âèçíàíî ïåðâèííó
ìåäèêî-ñàí³òàðíó äîïîìîãó (ÏÌÑÄ) íà çàñàäàõ
ñ³ìåéíî¿ ìåäèöèíè [1;2;4], ïðè öüîìó êëþ÷îâîþ
ô³ãóðîþ ó íàäàíí³ ÏÌÑÄ º ë³êàð çàãàëüíî¿ ïðàê-
òèêè � ñ³ìåéíèé ë³êàð (ËÇÏ/ÑË). Â³äïîâ³äíî äî
êâàë³ô³êàö³éíî¿ õàðàêòåðèñòèêè òà âèçíà÷åíèõ
êîìïåòåíö³é, ËÇÏ/ÑË ìàº íàäàâàòè ïàö³ºíòàì
ìåäè÷íó äîïîìîãó íåçàëåæíî â³ä ¿õíüîãî â³êó òà
çàõâîðþâàííÿ, ç ÿêèìè âîíè çâåðíóëèñÿ ïî äî-
ïîìîãó [3]. Ó íàóêîâ³é ë³òåðàòóð³ º äîñòàòíüî
ðîá³ò, ïðèñâÿ÷åíèõ îáñÿãàì ìåäè÷íèõ âòðó÷àíü
òà ïðîô³ëþ çàõâîðþâàíü, ïðè ÿêèõ ËÇÏ/ÑË ìàº
íàäàâàòè ìåäè÷íó äîïîìîãó [6-8], ó òîìó ÷èñë³ ³
õ³ðóðã³÷íîãî [5]. Ïðè öüîìó ðîá³ò ç îïòèì³çàö³¿
îðãàí³çàö³éíèõ çàñàä ÏÌÑÄ ïàö³ºíòàì õ³ðóðã³÷-
íîãî ïðîô³ëþ âêðàé íåäîñòàòíüî, ùî ³ çóìîâèëî
àêòóàëüí³ñòü äàíîãî äîñë³äæåííÿ.

Ìåòà ðîáîòè: ðîçðîáèòè êîíöåïòóàëüí³
ï³äõîäè äî îðãàí³çàö³¿ ìåäè÷íî¿ äîïîìîãè ïàö³ºí-
òàì õ³ðóðã³÷íîãî ïðîô³ëþ íà ïåðâèííîìó ð³âí³
íàäàííÿ ìåäè÷íî¿ äîïîìîãè ë³êàðÿìè çàãàëüíî¿
ïðàêòèêè � ñ³ìåéíèìè ë³êàðÿìè.

Ìàòåð³àëè ³ ìåòîäè. Ï³ä ÷àñ âèêîíàííÿ ðî-
áîòè çàñòîñîâóâàëèñÿ íàñòóïí³ ìåòîäè: á³áë³î-
ñåìàíòè÷íèé, ñòðóêòóðíî-ëîã³÷íîãî àíàë³çó òà
êîíöåïòóàëüíîãî ìîäåëþâàííÿ. Ó õîä³ äîñë³äæåí-
íÿ âèêîðèñòàíî ðåçóëüòàòè âëàñíèõ ïîïåðåäí³õ
äîñë³äæåíü. Ìåòîäè÷íîþ îñíîâîþ äîñë³äæåííÿ
ñòàâ ñèñòåìíèé ï³äõ³ä.

Ðåçóëüòàòè äîñë³äæåííÿ òà ¿õ îáãîâîðåí-
íÿ. Íàìè áóëî ðîçðîáëåíî êîíöåïòóàëüí³ îðãàí³-
çàö³éí³ ï³äõîäè ³ç çàáåçïå÷åííÿ ïàö³ºíò³â õ³ðóðã³÷-

íîãî ïðîô³ëþ ìåäè÷íîþ äîïîìîãîþ ËÇÏ-ÑË íà
ïåðâèííîìó ð³âí³ íàäàííÿ ìåäè÷íî¿ äîïîìîãè.

Íà ïî÷àòêó äîñë³äæåííÿ, â³äïîâ³äíî äî êîì-
ïåòåíö³é òà êâàë³ô³êàö³éíèõ âèìîã, áóëî âèçíà-
÷åíî îñíîâí³ íàïðÿìêè ä³ÿëüíîñò³ ËÇÏ-ÑË ç íà-
äàííÿ ÏÌÑÄ ïàö³ºíòàì õ³ðóðã³÷íîãî ïðîô³ëþ:

I. Ïðîô³ëàêòèêà õâîðîá õ³ðóðã³÷íîãî ïðîô³ëþ
òà òðàâì. Ñàí³òàðíî-ïðîñâ³òíèöüêà ðîáîòà.

II. Ä³àãíîñòèêà ãîñòðèõ õ³ðóðã³÷íèõ õâîðîá.
Çàáåçïå÷åííÿ ñâîº÷àñíî¿ ãîñï³òàë³çàö³¿ ïàö³ºíò³â.
Íàäàííÿ ìåäè÷íî¿ äîïîìîãè íà äîãîñï³òàëüíîìó
åòàï³.

III. Íàäàííÿ íåâ³äêëàäíî¿ ìåäè÷íî¿ äîïîìîãè
ïðè ðàíàõ òà òðàâìàõ ç âèçíà÷åííÿì ïîäàëüøî-
ãî ìàðøðóòó ïàö³ºíòà.

IV. Çàáåçïå÷åííÿ â³äíîâíîãî ë³êóâàííÿ
ïàö³ºíò³â ó ï³ñëÿîïåðàö³éíîìó ïåð³îä³.

V. Äèñïàíñåðíèé íàãëÿä çà õâîðèìè õ³ðóðã³÷-
íîãî ïðîô³ëþ.

VI. Îðãàí³çàö³ÿ ïîçàñòàö³îíàðíèõ ôîðì ë³êó-
âàííÿ ïî êîíñóëüòàòèâíîìó âèñíîâêó ë³êàð³â-
õ³ðóðã³â òà òðàâìàòîëîã³â.

VII. Çàáåçïå÷åííÿ ìåäèêî-ñîö³àëüíîþ äîïîìî-
ãîþ ³íâàë³ä³â âíàñë³äîê õ³ðóðã³÷íèõ çàõâîðþâàíü.

Êëþ÷îâîþ ³äåºþ ïðè ðîçðîáö³ êîíöåïòóàëü-
íèõ ï³äõîä³â ñòàëî ïîñë³äîâíå âèð³øåííÿ ïð³î-
ðèòåòíî¿ ïðîáëåìè � çàáåçïå÷åííÿ ïàö³ºíò³â
õ³ðóðã³÷íîãî ïðîô³ëþ äîñòóïíîþ òà ÿê³ñíîþ ïåð-
âèííîþ ìåäè÷íîþ äîïîìîãîþ øëÿõîì îïòèì³çàö³¿
ñòðóêòóðè ³ ïðîöåñ³â íàäàííÿ äàíîãî âèäó ìåäè÷-
íî¿ äîïîìîãè. Òàêèì ÷èíîì, ó äîñë³äæåíí³ âèêî-
ðèñòàíî ï³äõ³ä, ðåêîìåíäîâàíèé A. Donabedian,
çà ÿêèì õàðàêòåðèçóþòüñÿ ñòðóêòóðà, ïðîöåñ ³
ðåçóëüòàò áóäü-ÿêîãî ïðîöåñó [9].
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Âèõîäÿ÷è ³ç íàçâàíèõ àñïåêò³â, âèä³ëåíî ãðó-
ïè çàäà÷ â³äïîâ³äíî äî çàçíà÷åíèõ êîìïîíåíò
îö³íêè.

Ñòðóêòóðíà êîìïîíåíòà îðãàí³çàö³¿ ìåäè÷-
íî¿ äîïîìîãè ïàö³ºíòàì õ³ðóðã³÷íîãî ïðîô³ëþ íà
ð³âí³ ¿¿ íàäàííÿ ËÇÏ-ÑË õàðàêòåðèçóºòüñÿ ³ îö³-
íþºòüñÿ íàÿâí³ñòþ òà ÿê³ñòþ ðåñóðñ³â (êàäðîâèõ,
ìàòåð³àëüíî-òåõí³÷íèõ) òà îðãàí³çàö³éíèõ ôîðì
ÏÌÑÄ. Òàêèì ÷èíîì, ñòðóêòóðà õàðàêòåðèçóº
óìîâè äëÿ îðãàí³çàö³¿ ÏÌÑÄ õâîðèì õ³ðóðã³÷íîãî
ïðîô³ëþ ËÇÏ-ÑË. Ñòðóêòóðíèé àñïåêò ìîæå âè-
çíà÷àòèñÿ ÿê ùîäî ñ³ìåéíî¿ àìáóëàòîð³¿ (ÑÀ) ç ¿¿
ðåñóðñíèì çàáåçïå÷åííÿì (êàäðîâèì, ìàòåð³àëüíî-
òåõí³÷íèì), îðãàí³çàö³ºþ ðîáîòè, òàê ³ äî êîæíî-
ãî ËÇÏ-ÑË îêðåìî, òà îö³íþþòüñÿ äîñòóïí³ñòþ ³
ÿêîñòþ ìåäè÷íî¿ äîïîìîãè òà çàäîâîëåí³ñòþ
íàñåëåííÿ.

Ç ìåòîþ çàáåçïå÷åííÿ åôåêòèâíîñò³ ñòðóêòóð-
íî¿ êîìïîíåíòè íàìè ïðîïîíóºòüñÿ âèð³øåííÿ
íàñòóïíèõ çàäà÷.

1. Êàäðîâå çàáåçïå÷åííÿ. Öÿ çàäà÷à ïåðåä-
áà÷àº ñó÷àñíó ï³äãîòîâêó ËÇÏ-ÑË â³äïîâ³äíî äî
òåõíîëîã³é íàäàííÿ ÏÌÑÄ ïàö³ºíòàì õ³ðóðã³÷íî-
ãî ïðîô³ëþ, ùî ́ ðóíòóºòüñÿ íà äîêàçàõ. Äëÿ öüîãî
ïåðåäáà÷åíî:

à) óäîñêîíàëåííÿ îñâ³òíüîãî êâàë³ô³êàö³éíî-
ãî ñòàíäàðòó ï³äãîòîâêè ËÇÏ-ÑË ç õ³ðóðã³¿ íà äî-
òà ï³ñëÿäèïëîìíîìó ð³âí³;

á) áåçïåðåðâíó ï³ñëÿäèïëîìíó ï³äãîòîâêó
ËÇÏ-ÑË øëÿõîì:

- îðãàí³çàö³¿ íàâ÷àëüíèõ òðåí³íãîâèõ öåíòð³â
íà áàç³ íàéêðàùèõ öåíòð³â ÏÌÑÄ (ñ³ìåéíèõ àìáó-
ëàòîð³é);

- ñòàæóâàííÿ ËÇÏ-ÑË íà áàç³ õ³ðóðã³÷íèõ
â³ää³ëåíü êîíñóëüòàòèâíî-ä³àãíîñòè÷íèõ öåíòð³â;

- íàâ÷àííÿ ìåäè÷íîãî ïåðñîíàëó îñíîâàì ïñè-
õîëîã³¿ â³äíîñèí ì³æ ìåäè÷íèì ïåðñîíàëîì òà
ïàö³ºíòàìè;

â) ï³ñëÿäèïëîìíó ï³äãîòîâêó ñ³ìåéíèõ ìåäè÷-
íèõ ñåñòåð ç ïèòàíü ä³àãíîñòèêè ãîñòðèõ õ³ðóðã³÷-
íèõ çàõâîðþâàíü, íàäàííÿ ìåäè÷íî¿ äîïîìîãè ïðè
òðàâìàõ, îï³êàõ, êðîâîòå÷àõ òà òàêòèêè ïðè íèõ.

2. Ìàòåð³àëüíî-òåõí³÷íå çàáåçïå÷åííÿ ñ³ìåé-
íèõ àìáóëàòîð³é òà ËÇÏ-ÑË. Ñêëàäîâèìè ö³º¿
çàäà÷³ º çàáåçïå÷åííÿ ñ³ìåéíèõ àìáóëàòîð³é òà
ËÇÏ-ÑË ³íñòðóìåíòàëüíèì îáëàäíàííÿì äëÿ íà-
äàííÿì ÏÌÑÄ ïàö³ºíòàì õ³ðóðã³÷íîãî ïðîô³ëþ
â³äïîâ³äíî äî êâàë³ô³êàö³éíèõ âèìîã òà êîìïå-
òåíö³é ËÇÏ-ÑË, äëÿ ÷îãî ïîòð³áíî óäîñêîíàëèòè
Òàáåëü îñíàùåííÿ ñ³ìåéíèõ àìáóëàòîð³é â³äïî-
â³äíî äî çàòâåðäæåíèõ ÌÎÇ Óêðà¿íè Êë³í³÷íèõ
ïðîòîêîë³â íàäàííÿ ìåäè÷íî¿ äîïîìîãè õâîðèì
õ³ðóðã³÷íîãî ïðîô³ëþ.

3. Ìåòîäè÷íî-³íñòðóêòèâíå çàáåçïå÷åííÿ
ËÇÏ-ÑË. Ç ìåòîþ ð³øåííÿ äàíî¿ çàäà÷³ ËÇÏ-ÑË
ìàþòü áóòè çàáåçïå÷åí³ äîâ³äíèêàìè, ìåòîäè÷-
íèìè ðåêîìåíäàö³ÿìè, ³íñòðóêö³ÿìè, àëãîðèòìàìè

ä³ÿëüíîñò³ â êîíêðåòíèõ âèïàäêàõ ïðè âèíèêíåíí³
ó ïàö³ºíò³â ð³çíèõ ñòàí³â õ³ðóðã³÷íîãî ïðîô³ëþ.

4. Áåçïåðåðâíå ï³äâèùåííÿ ÿêîñò³ ÏÌÑÄ ïà-
ö³ºíòàì õ³ðóðã³÷íîãî ïðîô³ëþ. Îñíîâíèìè ñêëà-
äîâèìè äàíî¿ çàäà÷³ º:

· ðîçðîáêà ëîêàëüíèõ ïðîòîêîë³â / ìåäè÷íèõ
àëãîðèòì³â îðãàí³çàö³¿ ìåäè÷íî¿ äîïîìîãè ïàö³-
ºíòàì õ³ðóðã³÷íîãî ïðîô³ëþ íà âèçíà÷åí³é òåðè-
òîð³¿ ³ç çàçíà÷åííÿì ä³é ËÇÏ-ÑË ïðè ïåðâèííî-
ìó çâåðíåíí³ äî íèõ ïàö³ºíò³â;

· âïðîâàäæåííÿ ðîçðîáëåíèõ ³íäèêàòîð³â
ÿêîñò³ ÏÌÑÄ ïàö³ºíòàì õ³ðóðã³÷íîãî ïðîô³ëþ;

· çàïðîâàäæåííÿ ñèñòåìè êîíòðîëþ ÿêîñò³
ìåäè÷íî¿ äîïîìîãè, ÿêà ïåðåäáà÷àº ñèñòåìó ÿê
âíóòð³øíüîãî, òàê ³ çîâí³øíüîãî êîíòðîëþ ÿêîñò³
ìåäè÷íî¿ äîïîìîãè;

· âïðîâàäæåííÿ ìîòèâàö³éíèõ ìåõàí³çì³â äî
ÿê³ñíî¿ ìåäè÷íî¿ äîïîìîãè.

Êîìïîíåíòà ïðîöåñó º ñêëàäîâîþ ñó÷àñíî-
ãî óïðàâë³ííÿ îðãàí³çàö³ºþ, ó íàøîìó âèïàäêó �
íàäàííÿì ÏÌÑÄ ïàö³ºíòàì õ³ðóðã³÷íîãî ïðîô³ëþ
ËÇÏ-ÑË. Âîíà âêëþ÷àº îðãàí³çàö³éí³ òåõíîëîã³¿,
òîáòî âèêîíàííÿ ìåäè÷íèì ïåðñîíàëîì ñâî¿õ
ôóíêö³é ç íàäàííÿ ÏÌÑÄ ïàö³ºíòàì õ³ðóðã³÷íîãî
ïðîô³ëþ, à òàêîæ âçàºìîâ³äíîñèíè ì³æ ìåäè÷-
íèì ïåðñîíàëîì ³ ïàö³ºíòîì.

Ç ìåòîþ çàáåçïå÷åííÿ åôåêòèâíîñò³ êîìïî-
íåíòè ïðîöåñó íàìè ïðîïîíóºòüñÿ âèð³øåííÿ
íàñòóïíèõ çàäà÷.

1. Çàáåçïå÷åííÿ íàñòóïíîñò³ â íàäàíí³ ìåäè÷-
íî¿ äîïîìîãè íà åòàïàõ òà çà ð³âíÿìè, äëÿ ÷îãî
ïåðåäáà÷àºòüñÿ çàïðîâàäæåííÿ:

· òèïîâèõ áëàíê³â ñêåðóâàííÿ ïàö³ºíò³â íà âèù³
ð³âí³ íàäàííÿ ìåäè÷íî¿ äîïîìîãè;

· òèïîâèõ áëàíê³â êîíñóëüòàòèâíèõ âèñíîâê³â
ë³êàð³â-õ³ðóðã³â çà ñêåðóâàííÿì ËÇÏ-ÑË;

· òèïîâèõ áëàíê³â âèïèñíèõ åï³êðèç³â ï³ñëÿ
ñòàö³îíàðíîãî ë³êóâàííÿ ç âíåñåííÿì ðåêîìåí-
äàö³é äëÿ ËÇÏ-ÑË ç íàñòóïíîãî ï³ñëÿñòàö³îíàð-
íîãî äèñïàíñåðíîãî íàãëÿäó çà ïàö³ºíòàìè;

· ïåðåäà÷ó ËÇÏ-ÑË ðåàá³ë³òàö³éíèõ ïðîãðàì
³íâàë³ä³â çà ð³øåííÿì ÌÑÅÊ.

2. Îðãàí³çàö³éíèé çâ�ÿçîê ïåðâèííîãî òà âòî-
ðèííîãî ð³âí³â íàäàííÿì ìåäè÷íî¿ äîïîìîãè.
Ð³øåííÿ äàíî¿ çàäà÷³ ïåðåäáà÷àº ñòâîðåííÿ
ñï³ëüíèõ ðîáî÷èõ êîì³ñ³é ç ðîçãëÿäó íåäîë³ê³â
íàäàííÿ ìåäè÷íî¿ äîïîìîãè ïàö³ºíòàì õ³ðóðã³÷-
íîãî ïðîô³ëþ íà åòàïàõ òà çà ð³âíÿìè íàäàííÿ
ìåäè÷íî¿ äîïîìîãè.

Çâ�ÿçîê çàêëàä³â îõîðîíè çäîðîâ�ÿ ²² ð³âíÿ
íàäàííÿ ìåäè÷íî¿ äîïîìîãè ç ËÇÏ-ÑË çä³é-
ñíþºòüñÿ øëÿõîì:

· ñóì³ñíîãî ïðîâåäåííÿ äëÿ ñïåö³àë³ñòà;
· îðãàí³çàö³¿ âè¿çíèõ ïëàíîâèõ êîíñóëüòàö³é

ë³êàð³â-õ³ãóðã³â ó öåíòðè ÏÌÑÄ;
· îðãàí³çàö³¿ òåëåìåäè÷íèõ êîíñóëüòàö³é ë³êà-

ðÿìè-õ³ðóðãàìè äëÿ ËÇÏ-ÑË.
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Ñòðàòåã³÷íèì íàïðÿìêîì ïðåäñòàâëåíèõ êîí-
öåïòóàëüíèõ ï³äõîä³â ñòàëî ï³äâèùåííÿ ÿêîñò³ òà
åôåêòèâíîñò³ ÏÌÑÄ ïàö³ºíòàì õ³ðóðã³÷íîãî ïðî-
ô³ëþ ÷åðåç ðåàë³çàö³þ çàõîä³â óïðàâë³íñüêîãî òà
îðãàí³çàö³éíîãî õàðàêòåðó.

Òàêòè÷íèì íàïðÿìêîì ñòàëî âèð³øåííÿ ïèòàíü
ñòðóêòóðíî¿ êîìïîíåíòè òà êîìïîíåíòè ïðîöåñó
íàäàííÿ ÏÌÑÄ ïàö³ºíòàì õ³ðóðã³÷íîãî ïðîô³ëþ.

Ó ðåçóëüòàò³ âïðîâàäæåííÿ çàïðîïîíîâàíèõ
³ííîâàö³é, íà â³äì³íó â³ä ³ñíóþ÷î¿ ñèòóàö³¿, ïðè
îïòèìàëüíèõ çàòðàòàõ ìîæíà óñóíóòè íàÿâí³ êå-
ðîâàí³ íåäîë³êè â îðãàí³çàö³¿ ÏÌÑÄ ïàö³ºíòàì

õ³ðóðã³÷íîãî ïðîô³ëþ çà ðàõóíîê óäîñêîíàëåííÿ
ñòðóêòóðíî¿ êîìïîíåíòè òà êîìïîíåíòè ïðîöåñó.

Âèñíîâêè
Çàïðîïîíîâàí³ ³ííîâàö³éí³ ï³äõîäè äî îðãàí³-

çàö³¿ ÏÌÑÄ ïàö³ºíòàì õ³ðóðã³÷íîãî ïðîô³ëþ çà
êîìïîíåíòàìè ñòðóêòóðè òà ïðîöåñó äîçâîëÿþòü
çàáåçïå÷èòè íàäàííÿ äîñòóïíî¿ òà ÿê³ñíî¿ äîïî-
ìîãè ËÇÏ-ÑË.

Ïåðñïåêòèâè ïîäàëüøèõ äîñë³äæåíü ïîâ�ÿ-
çàí³ ³ç çàïðîâàäæåííÿì çàïðîïîíîâàíèõ ³ííî-
âàö³é ó ïðàêòèêó îõîðîíè çäîðîâ�ÿ.
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ÊÎÍÖÅÏÒÓËÜÍÛÅ ÏÎÄÕÎÄÛ Ê ÎÐÃÀÍÈÇÀÖÈÈ ÌÅÄÈÖÈÍÑÊÎÉ ÏÎÌÎÙÈ ÏÀÖÈÅÍÒÀÌ
ÕÈÐÓÐÃÈ×ÅÑÊÎÃÎ ÏÐÎÔÈËß ÍÀ ÏÅÐÂÈ×ÍÎÌ ÓÐÎÂÍÅ
Þ.Â. Áóðäèì
ÃÓ �Óêðàèíñêèé èíñòèòóò ñòðàòåãè÷åñêèõ èññëåäîâàíèé ÌÇ Óêðàèíû�, ã. Êèåâ

Öåëü: ðàçðàáîòàòü êîíöåïòóàëüíûå ïîäõîäû ê îðãàíèçàöèè ìåäèöèíñêîé ïîìîùè ïàöèåíòàì
õèðóðãè÷åñêîãî ïðîôèëÿ íà ïåðâè÷íîì óðîâíå îêàçàíèÿ ìåäèöèíñêîé ïîìîùè âðà÷àìè îáùåé ïðàêòèêè �
ñåìåéíûìè âðà÷àìè.

Ìàòåðèàëû è ìåòîäû. Âî âðåìÿ ðàáîòû ïðèìåíÿëèñü áèáëèîñåìàíòè÷åñêèé, ñòðóêòóðíî-ëîãè÷åñêîãî
àíàëèçà è ìåòîä êîíöåïòóàëüíîãî ìîäåëèðîâàíèÿ. Â õîäå èññëåäîâàíèÿ èñïîëüçîâàíû ðåçóëüòàòû
ñîáñòâåííûõ ïðåäûäóùèõ èññëåäîâàíèé. Ìåòîäè÷åñêîé îñíîâîé èññëåäîâàíèÿ ñòàë ñèñòåìíûé ïîäõîä.

Ðåçóëüòàòû. Áûëè ðàçðàáîòàíû êîíöåïòóàëüíûå îðãàíèçàöèîííûå ïîäõîäû ïî îáåñïå÷åíèþ ïàöèåíòîâ
õèðóðãè÷åñêîãî ïðîôèëÿ ìåäèöèíñêîé ïîìîùüþ ÂÎÏ-ÑÂ íà ïåðâè÷íîì óðîâíå îêàçàíèÿ ìåäèöèíñêîé
ïîìîùè.

Âûâîäû. Âíåäðåíèå ïðåäëîæåííûõ èííîâàöèé ïîçâîëèò óñòðàíèòü óïðàâëåí÷åñêèå íåäîñòàòêè â
îðãàíèçàöèè ÏÌÑÏ ïàöèåíòàì õèðóðãè÷åñêîãî ïðîôèëÿ çà ñ÷åò óñîâåðøåíñòâîâàíèÿ ñòðóêòóðíîé êîìïîíåíòû
è êîìïîíåíòû ïðîöåññà.

ÊËÞ×ÅÂÛÅ ÑËÎÂÀ: ïåðâè÷íàÿ ìåäèêî-ñàíèòàðíàÿ ïîìîùü, âðà÷ îáùåé ïðàêòèêè � ñåìåéíûé
âðà÷, çàáîëåâàíèÿ õèðóðãè÷åñêîãî ïðîôèëÿ, êîíöåïòóàëüíûé ïîäõîä, èííîâàöèÿ.
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CONCEPTUAL APPROACHES TO THE MEDICAL AID ORGANIZATION TO PATIENTS WITH
SURGICAL PROFILE AT THE PRIMARY LEVEL
Yu.V. Burdym
SI �Ukrainian Institute of Strategic Researches MoH of Ukraine�, Kyiv, Ukraine

Purpose: to develop conceptual approaches to the medical aid organization to patients with surgical profile at
the primary level of rendering medical care by doctors of general practice � family physicians.

Materials and methods. At performance of work were applied bibliosemantych, structural and logical analysis
and conceptual modelling method. During research results of own preliminary researches have been used.
Methodical basis of study became system approach.

Results. Conceptual organizational approaches on provision patients with surgical profile of medical care GP-
FP at the primary level of medical aid have been developed.

Conclusions. Implementation of the proposed innovations will allow to remove available controlled lacks in the
management PHC to surgical profile patients due to improving structural components and process components.

KEY WORDS: primary health care, general practitioner � family doctor, surgical diseases, conceptual
approach, innovation.
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