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0.0. CTAXAHCBHKA

OCOBJINBOCTI TEJIEMEJUYHOI'O KOHCYJIbTYBAHHA
ITAIHIEHTIB CTOMATOJIOTTYHOI'O ITPOPIJIIO

JBH3 «TepnomninbcbKuil nep:kaBHU# MeanuHui yHiBepcutet imeni [.49. Top6aueBcbkoro MO3 Ykpaiuu»

MeTa: po3pobu1Tr NOPSAA0K 3aCTOCYBAHHS TENIEMEANYHOI CUCTEMUN KOHCYIbTYBaHHS MaLLEHTIB Y HABYANbHO-NPAKTUYHKX
LLeHTpax NepBUHHOI MeAUKO-CaHiTapHOoi AOMNOMOrK, y TOMY YACAI CTOMATONOMNYHOro Npodinto.

MaTtepianu i metoamn. BukopnctaHo TenemeamyHy mMepexy HaB4yanbHO-NPAKTUYHUX LLEHTPIB NEPBUHHOI MEAMKO-
CaHITapHOI ONOMOr Y PEFiOHY B YACTUHI KOHCYNbTYBAHHS MALEHTIB CTOMATOMONYHOr0 NPOMINo Ans PO3MILLEHHS BiAMNOBIAHNX
[eno MeauyHoi iHpopmauii Ha ip-cepBepi, A0CTyn A0 skux OyB pernaMeHToBaHWi Ons KOXHOI 3i CTOPIH nmpouecy
KOHCYJIbTYBaHHS.

Pe3ynbTatn. BusdHayeHo nopsaok TenemMeamyHoro KOHCYbTYBaHHS NaLEHTIB CTOMATONOrYHOro npodinto. HaseaeHo
NoKasaHHs1 A1 NPOBELEHHS TENEKOHCYNIbTYBAHHS i3 3a3HAYEHHAM HeoOXigHuX daxiBuis. OnMcaHo NopsaoK BeAEHHS
DOKyMeHTauji.

BucHoBku. [10OCBif 34iACHEHHA TENEMEONYHOIO KOHCYNbTYBAHHSA MALJEHTIB CTOMATONOMNYHOro Npodinto nokasye
DOLINbHICTb BUANEHHS BYHKLT cepeiHbOro MegUYHOMO NPaLiBHIKA, Lo 3abe3nedye edeKTUBHY NiArOTOBKY KOHCY/IbTAHTIB
019 MPOBEAEHHS KOHCYNbTauji HeoOXiaHOI SKOCTi. JOCnimKEeHHs TakoX Mokasaso MOXJIMBICTb KOHTPOJIIO AOCTYNYy A0
MaTtepianis, ki PEKOMEHO0BaHI J151 BUBHEHHS B KOXXHOMY KOHKPETHOMY BUNAZKY, LLO € BifbLl ePEKTUBHUM LLOAO 3aXUCTY

MeaM4HOI iHdopmMaLji NOPIBHAHO 3 KOHTPONEM AOCTYMY A0 3arafibHOi 6a3n MeanyHUX OaHuX.

KJTKOHOBI CJ1OBA: ctomaTtonoriyHe KOHCYJ/bTyBaHHSA, TeleMeguuuHa.

Tenemeon4yHuin ornag € BaxJMBUM iIHCTPYMEH-
TOM HaflaHHA MeANYHUX NOCHYr B yMOBax MOOiNb-
HOCTI MALEHTIB, @ TAKOX NPU IX NPOXMBAHHI Y Biaaa-
JleHux perioHax kpaiHu. NpoBeaeHHa TeneMeanyHor
KOHCYNbTALl 4O3BONSE NiABULLMTY YACTOTY Ornsais
HaCEeNEHHS, ika CbOroAHi NPOBOANTbLCS Bif, ABOX A0
4YOTMPbLOX PasdiB Ha PiK y NIAHOBOMY NOPsSAKy. 3a-
CTOCYBaHHS Cy4yacHux cucTem 3060py Ta nepenadi
iHdopMaLji Npo cTaH 3yOOLLENENHOI CUCTEMM JO3BONSE
3a6e3ne4nT CTOMaTONONYHNIA MOHITOPUHE [1-10].

Y HaBYasIbHO-NPAKTUYHUX LEHTPax NEPBUHHOT

MeOuKo-caHitapHol gonomoru (HMUMNMCZ) B Tep-
HOMISIbCbKOMY AEPXaBHOMY MEANYHOMY YHIBEPCUTETI
imeHi |.A. Topb6a4yeBCbKOro, MOYMHaOHYM 3 XOBTHS
2010 p., BBEAEHA B NPAKTUYHY OiANbHICTb TENemMe-
ON4YHA KOHCYyNbTaTMBHA cucTtema. AHani3 pesysb-
TaTiB ekcnnyarawii TenemMeanyHol CUCTEMN NoKa3as
11 BUCOKY eEKTUBHICTb Y YaCTUHI BU3HAYEHHS MO-

Ka3aHb 00 HaJaHHSA CneuianisoBaHnX BUAIB MEONYHOT

nornomorun. Tak, 30kpemMa, BCTAaHOBJIEHO NiABULLEH-

HA MOKAa3HMKIB CBOEYACHOIr0 MNOAAHHS XipypridyHOT

[OMNOMOrM nauieHTam, 3HWXEHHS PU3NKY PO3BUTKY
YCKNaAHEHb, NeTanbHOCTI MAaLEHTIB.

MeTa: po3pobuTM NOPSAOK 3aCTOCYBAHHS TENE-
MEAUYHOT CUCTEMUN KOHCYNbTYBAHHA MNaLUiEHTIB
HMUMMC/A, y ToMy 4ncnhi i3 3aCTOCYBaHHSAM ONCTaH-
THOI AiarHOCTUKM CTaHy 3yOOLLENENHOI CUCTEMN.

Marepianu i meTogum. [pn NpoBeaEHHI NNaHo-
BMX CTOMATONOrYHMX OrfIsA4iB OpraHi3oBaHux rpyn
niTen HanyacTiwe BUHMKAE HEOOXioHICTb onepa-

© 0.0. Craxancbka, 2014

TUBHOIO HaJAHHA Pe3ynbTaTtiB 0OCTEXEHHS NaLli€H-
Ta NikapsaM-KOHCYbTaHTaM, AKi 3HaxXoOATbCA Y PISHUX
ONCTAHTHO PO3TallOBaHUX MEOUYHUX LLEHTPax.
NpoeTbca npo nepenady 3acob6amm €NeKTPOHHOrO
3B’A3KYy pPe3ynbTaTtiB 30BHILLUHBOrO OrnAsAy, ornsany
NMOPOXHMHU POTa OUTUHW, NEpeadi CKaHOBaHWX PEHT-
reHIBCbKMX 3HIMKiB, TeNepeHTreHorpamMmm, opTo-
naHToMorpam, Bigeopsay Tomorpam, dotorpadin
LiarHOCTUYHUX MOAENEN, AVHAMIYHOT 3MNOMKM BHYTPILLI-
HbOPOTOBOIO BiAEOKAMEPOID, AAaHMX OEHCUTOMETPIT,
SIKi B LLITOMY MOXYTb MiCTUTU BENUKUIA 0OCAr iHOop-
mMauil (0o 100 MB i Binblie). Ak nokasye npakTuka
poBOTU B TENEMEANYHOMY CEPEAOBULLI, Y NOAIOHUX
BUNaaKax AOUINbHUM € HOPMYBaHHA TMMYACOBOIrO
neno Mmean4yHor iHpopmalll, ke 3abe3nevmTb MOX-
JIMBICTb NONepeaHbOro O3HAMOMIIEHHS 3 AAaHUMU
BiANOBIAHMX OOCNIMKEHb 3 OOKY KOHCYNbTaHTa. TOMy
B poboTi TenemenuyHol mepexi HIMUMMC/, perioHy
B YACTUHI KOHCYNbTYBAHHS MaLIEHTIB CTOMATONONY-
HOro npodinto 6yno BUKOPUCTAHO PO3MILLEHHS Bif-
nMoBiOHMX OENO Mean4HOT iHhopMmaLil Ha ip-cepBepi,
OOCTYN 00 sknx OyB pernamMeHTOBaHUM A5 KOXHOI
3i CTOPIH NPOLECY KOHCYNbTYBAHHS.

Takum 4nHOM, npouec GOpPMyBaAHHSA Nanku,
3MIiHM 1T BMICTY, NUTAHH4 | BiAnNoBiai nepenaTbCs B
pEeXnMi aBTOMaTNU30BaHOIO NOLUTOBOro 0OMiHy abo
no TenedoHy.

dopmyBaHHA 30HM Ha ip-cepBepi 3abes3nedvye
NepCcoHipiKOBaHi MOXINBOCTI ANS KOPUCTYBauiB,
MIiCTUTb iHTEPDENC, AKMI OO03BONSE aBTOMATU3Y-
BaTu pPobBOTYy KOPUCTYBAUIB i NPOBOAUTU CMiSIbHY
poBOTY HaA eNEeKTPOHHUMU OOKYMEHTAMMU.
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OpraHizauia TenemMeagnyHoro KOHCY/bTYBAHHS
B paMKax NpoBefeHHS CTOMATOJIONYHOT gMcnaHce-
pu3auii aitert nepenbavyae Ha nNepLiomMy eTani Bu-

SIBJIEHHA MOKa3aHb A0 BigNOBiAHOI TENEMEONYHOI

KOHCyNbTaLi nikapem, aku 6e3nocepenHbo 3ajMCHI0E
NAaHOBUI CTOMATONONIYHUW OrNan, ANTUHN.

Pe3ynbTaTtn gocnipXeHHs Ta Ix 06roBopeH-
HA. JocBig poboTM TenemMeandyHol mepexi
HMUMMC/, 3a nepiog, 2010-2014 pp. 3 nnTaHb KOH-
CY/bTYBaHHS MaUIEHTIB Yy pamkax CTOMaTOsOoriy-
HOT AucnaHcepu3auil CBiAYNTb, WO NOKa3aHHA A0
NPOBEAEHHS KOHCYbTAUin OyNu HACTYNMHUMMU:

1. HagaBHiCTb BMpa3HOI naTonoril TBepanx Tka-
HUH 3y0iB (MHOXMHHWIA Kapiec i MOro ycknagHeHHs
KMy>/8, rinonnasia emani, ®noopos).

2. OpTOAOHTMYHA NATONOris CEPEaHbOro i Bax-
KOro CTyneHs (NPOreHivYHnin, NPOrHaTUYHUI, BIOKPWU-
TUIA, FMUBOKUIA, NEPEXPECHNI NPUKYC, PETEHIPYBAH-
Hs 3y0iB, HAAKOMMNEKTHI 3yOu, BUpa3Ha CKYNYEHICTb
3yb6iB i T.4.).

3. lMatonoria napoAoHTy (FiHriBIT, NAPOOAOHTUT
CEPEOHbOro Ta BaXKOro CTYNEHS).

4. TMatonoria CHLLC.

5. HagBHICTb YKOPOYEHUX BY3OEYOK BEPXHbLOI

ryou, nedekTiB MOBU, APIOHOr0 NepenoaHst MoOpPOX-
HWHM pOTa, Makporocis.

6. HaaBHICTb WKiAAMBNX 3BNYOK.

7. Matonoria JIOP-opraHxis.

8. Bpykcunam.

9. MNMopyLEHHS ANKLIT.

10. CynyTtHa natonoria LUKT, CCC, onopHo-py-
XOBOI CUCTEMU, EHOOKPUHHOI CUCTEMMN.

11. O6GroBopeHHs i dOPMYBaHHSA TaKTUKW
CMiNIbHOr0 BeAEHHSA nauieHTiB daxiBusaMm pisHux
npooinis.

Joceig po60Ty 3 NPOBEAEHHS CTOMATONONIYHOT

OucnaHcepusau,il WKoNapiB CBiAYNTb, WO A9 KOH-
cynbTauil HanyacTiwe NoTPIOHI Taki daxiBuj:

* OPTOAOHT;

« Xipypr-ctomaTonor;

+ 1apOLOHTONOT;

« FiriEHICT;

- fjoronep,;

- nepiaTp;

* EHO0KPUHONOT;

«Xipypr-opTtoneg;

+ FACTPOEHTEPOSIOT;

+ PEBMATOJIOT;

* ICUXONOT;

- pizioTepanesT.

[Micna BM3HA4YeHHS MokasaHb 0O NPOBELEHHS
TENEMEOMNYHOIO KOHCY/bTYBaHHA CEPEHIN Meany-
HUI NpauiBHUK TeNneMeanyHoro kabiHeTy CTomaTo-
JIOriYHOT NONIKMIHIKN OPOPMISE HaNPaBNEHHS -3a5B-
KY Ha KOHCynbTauito. Y 3aaBKy BKJIOYEHi: HOMEpP
LUIKOMN, Knacy, ineHTudikauinHii gani gutnHW, aaxi
6aTtbkiB, OaHi nikaps, 9KNiA BU3HAYMB NOKa3aHHS 00

TenekoHcynbTaLil. BkasyoTe agpecy ip-cepsepa, ae
3HAXOAATbCS AaHi-pe3ynbTaTii 0OCTEXEHHS NaLjieHTa.

Onsa KOXHOro nauieHta 3 BupasHumMun 3y6o0-
wenenHmMmu gedopmauniamu, HagBHICTIO CYNyTHBLOT
natonorii CCC, LLUKT, eHOOKPUHHOT CUCTEMU, BaX-
KMn popmMamMuv NapoaoHTUTY, HAABHICTIO NaTonoril
JIOP-opraHiB B 060B’A3KOBOMY MOPSAKY CTBOPIO-
I0Tb TUMYACOBE AENO0 AaHuX 00CTeXeHb. Mpu LboMy
nauieHTiB Ta ixHix 6aTbkiB Yepesd yCcTaHOBM OCBITU
iHOOPMYIOTb NPO AOLINBHICTL CTBOPEHHA TUMYACO-
BOrO ip-Aen0 AaHux, ki HeoOXiaHi Ang ePEKTUBHOIO
TPUBANOro CNOCTEPEXEHHSA 3a NauieHTamun. Y 3a-
SIBKY BKJIIO4AIOTb OaHi NPO XapakTep KOHCyNbTaLlil,
aKy nependbadyaeTbCcs OTPUMAaTK (3a KO0 cneuiasnb-
HICTIO, CUHXPOHHE, aCUHXPOHHE, 3a/06e3 yyacTi na-
LlieHTa Ta Moro 6aTbkiB). 3anOBHIOKOTb TAKOX KOHTAKTHI
naHi cniBpobiTHMKA, AKUI € BiANOBIgANbHUM 3a 3a-
MOBHEHHS 3as1BKM HA TENEKOHCY/bTYBAHHS i 4OCTO-
BIPHICTb 3a3HAY€HNX OaHWX.

[Npn odopMNEHHI HanpaBNeHHA-3a9BKM Ha MPOo-
BELEHHS TeNleMeanNYHOT KOHCYNbTaLil 000B’A3KOBUM
€ 00AaTOK A0 HET PO3ropHyTol «Bunuckm 3 meany-
HOI KapTX CTOMATOJIONYHOr0 XBOPOIro Aid Teneme-
ONYHOI KOHCcyAbTaui». Y UubOMY OOKYMEHTI BKa3y-
I0Tb MeAMYHi JaHi naLieHTa, CyTb KOHCYbTaLl, Ha
Ky pO3paxoBye nikyloumia nikap, i cneuianicta abo
nekinbkox daxisLiB, Bif, AKMX HEODXiAHO OTPUMATH
OaHy KOHCYybTauito.

Y pedakmx cutyauiax MOXIMBO MPOBEAEHHS Te-
NIEKOHCYNbTYBAHHS B PEXUMI peanbHOro yacy. licns
O0hOPMIIEHHSA HanpaBJ/IEHHA-3asBKN Ha TEJNEKOH-
CyNbTaluilo OCTaHHA NepenaeTbCa esIeKTPOHHOK
MOLITOI ONepaTopy TENEMELNYHOIO LEHTPY, SKUN
30INCHIOE 1T PEECTPALLIO, CTBOPIOE 30HY 30EpPEXEH-
HA Mean4HOT iIHpopMauil Ha ip-cepBep, NiCAs 4oro
B L0 30HY CTOPOHOIO, 9Ka 3anuTye TenemenunyHy
KOHCYNbTaLl0, 3AINCHIOETLCS 3aBaHTaXEHHSA HEOO-
XiOHUX JaHux (nicnga nepernaay gaHux Lo npoue-
LYpY 34INCHIOE CEPESHIN MEONYHUA NPALIBHUK).

[Micna 3aBaHTaxeHHs iHpOopMauil onepaTtop Te-
NeMeanyHoro LEeHTPY MoBigOMASE NpaBa A0CTyny
i cnocobu nepernany pO3MilLLEHOI Ha ip-cepBepi
iHpopMauil CTOPOHI, 9Ka Hafa€e KOHCYNbTauilo.
OpHo4YacHo 3 HOpMyBaHHAM ip-30HM Ha CepBepiI
oneparop TeNeMeanyHOoro LLeHTpy nepeaspecoBye
3asBKy CepegHbOMy MeaN4YHOMY NpPaLUiBHUKY LIEHTPY,
KU 30iNCHIOE EKCTPEHUIM BUKIWK KOHCYNbTaHTa-
daxisusa (abo OeKinbKOX KOHCYNbTAHTIB) 3 NMUTaHb,
BUPILLEHHS KMX nNepeabdadyeHo B Xo4i KOHCYNbTaLl,
a nicng 3aBepLUEHHS 3AiNCHIETLCS KOHTPOJIbHUN
nepernag iHpopmadil, LWo 3HaXo4MTbCS Ha ip-CepBepI.
Y pasi KOpeKTHOCTI nepernagy NoBiAOMAAOTHCSA
KOHCYNbTaHTy Npasa AOCTyny A0 AaHOl iHpopMaLlil.

Jlikap-KOHCYNbTAHT NPOBOAUTL O3HANOMIIEHHS 3
iHpopMaLie, HaoaHo AN9 KOHCYNbTyBaHHA. Bu-
3Hayvae i1 4OCTaTHICTb ANg BiANOBiAi HA NOCTaBEHI
3anuTaHHsa. Y pasi BigCyTHOCTI HEOOXigHMX OaHnX
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CTBOPIOETLCA 3anuT ANg X OTpUMaHHsa. Bupob-
NYETbCS BiAMNOBIAHA PEECTPaLig 3anuTy oneparto-
POM TENEMEOVNYHOIrO LLEHTPY, AKNI HEramHO nepe-
aapecoBye 3anuT JiKyO4oro ikaps, akuii BUSBUB
HEOOXiOHICTb KOHCYbTALLl.

Micna 3aBepLUeHHsa npoueaypu 36opy HeobXxia-
HOI iHpOopMaLiT nikap-KOHCYNbTaHT CMOBILAE NMpPo
FOTOBHICTb NMPOBEAEHHS CeaHCy TeNeMeaUYHOro
KOHCYNbTYBaHHS OnepaTopy TENEMEOMNYHOIO LEHT-
py. B 0060B’a3kn onepatopa BXOAUTb OMOBILLLEHHS
CTOPOHU, AKY KOHCYNbTYIOTb, MPO NO4aToOK CEAHCY
TENEMEOMNYHOIO KOHCYIbTYBAHHS.

[licna 3akiHYEHHSA ceaHCy TeNneMeanyHoro KoH-
CYNIbTYBaHHS Nlikap-KOHCYNbTaHT 0popMAse «Tene-
MeLNYHNIA KOHCYNbTATUBHUIA BUCHOBOK», SIKNIM NPO-
X0OuUTb 0OOB’A3KOBY PEECTPALLI0 B TENEMEONYHUX
LEeHTPI | nepeaapecoBYETLCA CTOPOHI, Ky KOHCYb-
TyBanu. BUCHOBOK 3acCBigvy0Tb CBOIMU nignncamu
Nnikap-KOHCYNbTaHT, 3aBifyBay NOAiKNiHIkM i onepa-
TOP TENEMELANYHOIO LEHTPY.

Kpim BUCHOBKY 0O0B’A3KOBUMU A1 3AMOBHEH-
HA € dopmun «KypHan peecTpauil TeneMmegnyHnx
ceaHciB» Ta «KapTta pedynbtatiB aHanidy aKOCTi KOH-

cynbTauii». MNpryomy B 060X BMNaakax AOKYMEHTHU
3arnoBHIOKTb Y BCTAHOBIEHOMY YaCOBOMY PEXUMI.
BucHoBku

Takvm 4YMHOM, O0CBIA 3AiNCHEHHA TenemMmenuy-
HOIrO KOHCYJNIbTYBAHHS NaLEHTIB CTOMATOJIOMYHOrO
npodinto B mepexi HIMUMMC/, noka3ye OouUinbHICTb
BUAINEHHSA PYHKLUIT CEpeaHbOro MeANYHOrO NpaLiB-
HUKa, 9K 3 OOKy nauieHTa, Tak i 3 60Ky KOHCYNbTaH-
Ta. BupineHHsa uiel oyHkUil, 9k i nonepegHe pos-
MiLLLEHHS MEONYHMX AAaHMX NauieHTa Ha ip-CepBepi,
3abe3neyye epeKkTMBHY NiArOTOBKY KOHCY/NbTAHTIB
0N NPOBEAEHHSA KOHCYMbTaLil HEOOXiAHOT AKOCTI.
KpiM LbOro CTBOPKETHCA MOXJUBICTb KOHTPOJIO
OOCTyny OO maTtepianie, gki pekoMeHOoBaHi ans
BMBYEHHS B KOXXHOMY KOHKPETHOMY BMMNaAKy, L0 €
Binbl ePEKTUBHUM OO0 32XUCTY MEOUNYHOT iIHPOP-
Mauil MOPIBHAHO 3 KOHTPOJIEM AOCTYNy A0 3arasb-
HOI 6a3n MeanYHUX OaHUX.

MepcnekTuBM noganblUUX AOCAIAXEHb MNO-
NAraTb y HAYKOBOMY OOIPYHTYBAHHI €(PEKTUBHOCTI
BUKOPWUCTAHHSA TENEMELNYHOrO0 KOHCY/bTYBaHHS
NaLieHTiB CTOMATOIOMNYHOr0 NPodinio.
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OCOBEHHOCTU TEJIEMEANLUHCKOIO KOHCYJIbTUPOBAHUA NALIMEHTOB

CTOMATOJIOMMYECKOIO NnPOGUNA
O.A. CraxaHckasi

MBY3 «TepHOMNONbCbKUIA rOCYAAPCTBEHHLI MeANUMHCKNI YHUBepcuTeT umeHn U.9. MopbayveBckoro M3 YkpauHbl»

Llenb: paspaboTtaTtb NOPSA0K NPUMEHEHWS TeNeMeauMHCKON CUCTEMbI KOHCYIbTUPOBAHUS MAUVEHTOB B y4eOHO-
NPaKTUYECKUX LEHTPAx NEPBUYHON MEAMKO-CaHUTAPHO NOMOLLM, B TOM YUCE CTOMATONIOrMYEeCKOro npoduns.

Martepuanbl u metoabl. Vicnonb3oBaHa TefieMeauUMHCKas CeTb yHeOHO-NPaKTUHECKUX LIEHTPOB NEPBUYHON
MeOUKO-CaHUTaPHOM MOMOLLM PEermoHa B 4acTu KOHCY/IbTUPOBAHUS NMaUMEeHTOB CTOMATOIOrM4eckoro npoduns
0191 pa3MeLLLEHNs COOTBETCTBYIOLLMX AEen0 MeauumMHCKOW nHdopMaumm Ha ip-cepeepe, A0CTYN K KOTOPbIM Obls
pernamMeHTMpPOBaH A5 KaXa0i N3 CTOPOH NPOLLECCa KOHCY/IbTUPOBAHUS.

ISSN 1681-2786. BicHuk couianbHOI ririeHn Ta opraHidawii oxopoHu 340p0B’s YkpaiHn. 2014. Ne 2 (60)



IHPOPMATU3ALIA OXOPOHW 3[10POB’S 35

Pesynbratbl. OnpeneneH Nopsaok TENEMEANLMHCKOrO KOHCYNbTUPOBAHWS NaLUMEHTOB CTOMATONIOMMYECKOro
npodwuns. NepeurcneHbl NokasaHus A NPOBEAEHNS TENEKOHCYbTaUW C yKa3aHUEM HEOOXO0AMMbIX CMELIMANNCTOB.
OnwvcaH NnopsaoK BeAeHNS LOKYMEHTALMN.

BbiBoabl. OnbIT OCYLLECTBNEHNS TENEMEAMULIMHCKOrO KOHCYNbTUPOBAHNS MaLMEHTOB CTOMATOJIOMMYECKOro
npoduns nokasbiBaeT LeNecobpa3HOCTb BblAENEHUS PYHKUUN CPEOHEr0 MEeAULMHCKOro paboTHMKA, YTO
obecneubiBaeT 9ODEKTUBHYIO MOATOTOBKY KOHCY/IbTAHTOB AJ1S MPOBEAEHUS KOHCYNbTaLUMM HEOOXOAHMMOrO
KayecTBa. MccnepoBaHue Takxke nokasaso BO3MOXHOCTb KOHTPONS AOCTyna K Matepuanam, KOTopble
PEKOMEHA0BAHbI )11 U3y4EHNS B KXA0M KOHKPETHOM Clly4ae, YTo sBnsieTcs bonee apdeKTUBHBIM OTHOCUTENBHO
3aLMTbl MEANUMHCKOW MHGOPMaLMn NO CPAaBHEHMIO C KOHTPOMEM A0CTynNa K 06Leli 6a3e MeANLIMHCKUX AaHHbIX.

KJTIOYEBBIE CJTOBA: ctomaTtosnoruyeckoe KOHCyJibTUpoBaHue, TesieMeauuuHa.

FEATURES OF TELEMEDICAL CONSULTATION OF STOMATOLOGIC PROFILE PATIENTS
0.0. Stahanska
SHEE “Ternopil State Medical University named after I. Ya. Horbachevskyi Ministry of Health of Ukraine»

Purpose: to develop a procedure of application of telemedicine system of patients consultation in teaching
and practical centers of primary health care, including stomatologic profile.

Materials and methods. The telemedicine network of training and practical centers of primary health care in
the region regarding consultation of patients of stomatologic profile for placing of relevant depots of medical
information on the IP server to which access was regulated for each side of consultation process has been used.

Results. An order of telemedicine patients’ consultation of stomatologic profile has been defined. Indications
for carrying out of teleconsultation with instructions of necessary experts have been resulted. The order of conducting
documents is described.

Conclusions. Experience of realization of telemedicine patients’ consultation of stomatologic profile shows
expediency of allocation function of nurses, provides effective training of advisers for carrying out of consultations
of necessary quality. The study also has shown possibility of control access to materials, which are recommended
for studying in each specific case that is more effective on protection of health information compared to control
access to the general base of medical data.

KEY WORDS: stomatologic consulting, telemedicine.
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