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Purpose: to reveal some aspects of social responsibility in nursing as a component of the concept that is fully related
to the context and health care system of each society.

Materials and Methods. Research materials of domestic and foreign authors are used. The study used: the
bibliosemantic method and the system analysis method. The study was conducted on the basis of the analysis of
competencies and practical results acquired by the applicants in the process of training for future professional activities.

Results. Competency-based assessment of nursing education, rather than a prescribed educational program or
curriculum, holds potential for future nursing leadership development for both education and professional practice
in global nursing. Any view of social responsibility and the nursing profession must address the complex issues
surrounding nursing education worldwide. The study was conducted to analyze the concept of social responsibility of
a nurse. Clarifying the social responsibility of nurses and highlighting it in nursing will undoubtedly lead to patient and
client satisfaction, professional development and a reduction in health care costs. In addition, by identifying facilitators,
inhibitors, and concepts of social responsibility, nurse managers and nurse educators will be able to design and implement
their management and teaching activities based on the scientific findings that are necessary for proper teaching and
implementation. Social responsibility which is “closely related to many professions, providing an important framework for
guiding the overall development of such professions and their companions”. Furthermore, they see social responsibility as
closely related to a number of humanistic constructs, including human rights, social justice and community participation.

One of the most important factors in addressing current and future social responsibility issues is the creation of a global
agenda for nursing education.

Conclusion. Studying and taking into account the points of view of nursing experts, as well as the conclusions of
previously conducted research on this topic can be used to take measures to eliminate barriers and prevent the provision

of quality nursing care, public health protection.
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Social responsibility in nursing is a complex con-
cept that is completely associated with the context
and healthcare system of every society. This study
was conducted to analyze the concept of nurse's
social responsibility. Clarifying the social respon-
sibility of nurses and highlighting it in nursing will
definitely lead to satisfaction in patients and clients,
professional development and reduction of health
care costs. Also, by identifying facilitators, inhibitors
and social responsibility concepts, nursing manag-
ers and nursing educators will be able to design and
implement their management and training activities
based on scientific findings based on the findings
that are necessary for the correct learning and im-
plementation.

Social responsibility as “closely connected with
many professions, providing an important construct
for guiding the overall development of these profes-
sions and their members”. Furthermore, they view
social responsibility as closely related to a number
of humanistic constructs, including human rights, so-
cial justice, and community engagement.
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One of the most important factors in addressing
current and future issues of social responsibility is
establishing a global agenda for nursing education.

Competency-based evaluation of nurse prepara-
tion, rather than a prescribed educational program
or curriculum, holds potential for future nursing lead-
ership development for both education and profes-
sional practice in global nursing. Any view on so-
cial responsibility and the nursing profession must
address the complex issues related to educating
nurses worldwide. Although there are identified ob-
stacles to standardizing nursing education, including
gender issues (the challenges of nursing as women'’s
work and gender discrimination around the world),
language and cultural barriers, and differences in
educational programs and patterns (from the basic
entry level to the doctoral level), there are also po-
tential solutions that should be considered. Among
the most promising advancements in to enhance the
global nursing educational and professional practice
agendas is the technology that has the potential to
unite nursing globally.
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Generally, social responsibility is a form of public
support for the needs of others that restates social
issues; these are affected by contemporary world-
wide societies and communities. As a science that
focuses on human caring, nursing has both the
power and knowledge to advance communities. As
a professional job, nursing is also able to concen-
trate on the well-being of a society in advocating for
social change. Due to the fact that nurses are truly
the largest number of health care providers, the pro-
fession of nursing has to claim leadership in social
responsibility. Nursing has the capacity to do this,
not just because it is right, but also because many
nursing education courses equip nurses to assume
this responsibility. Nursing has a commitment and
responsibility to satisfy a social contract for care
with society.

Nurses are the first health care providers that link
patients to other members of the health care team.
Providing good-quality care and services is consid-
ered as a priority in any health care system, espe-
cially in the field of nursing care. This issue becomes
more important when considering that the accredi-
tation of hospitals is drastically under the influence
of nursing care quality. Nowadays, the level of ac-
countability and responsibility (especially social re-
sponsibility) of staff (such as nurses in hospitals) is
one of the crucial indicators of hospitals' superiori-
ty towards the counter ones. In order to provide the
best possible quality of nursing care and patients'
satisfaction, it is necessary to consider nursing per-
formance standards which includes social responsi-
bility.

Regarding the effect of contextual transforma-
tions on the change and development of some phe-
nomena in each context, the researchers ought to
examine the nurse’s social responsibility concept
and empirically, investigate its aspects in the con-
text of hospitals. In recent decades, a lot of research
studies have been conducted to clarify the concept
of social responsibility and its measurement, espe-
cially in business and education sectors. Also, there
is no agreement on analysis, and also there is no in-
tegration of this concept from other similar concepts
in this field.

Purpose: to reveal some aspects of social re-
sponsibility in nursing as a component concept that
is fully related to the context and health care system
of each society.

Materials and Methods. Research materials of
domestic and foreign authors are used. The study
used: the bibliosemantic method and the system
analysis method. The study was conducted on the
basis of the analysis of competencies and practical
results acquired by the applicants in the process of
training for future professional activities.

Results. Social responsibility is considered as
one of the most important skills needed by humans.
Creating a bright future without bringing up respon-
sible people is not possible. The sense of responsi-
bility allows a person to be active at the same time,
to succeed, to control his inner and outer environ-
ment, to be self-regulating, and to be wise and at

the same time to feel belonging to others emotion-
ally. For these characteristics, social responsibility
in nurses are very important because of their pro-
fessional sensitivity. In fact, the importance and the
role of the social responsibility of nurses in the field
of health care are undeniable. Nurses are responsi-
ble for making ongoing efforts to provide safe, desir-
able, and high-quality care and provide the patients
with the nursing care without any discrimination and
pre-judgment. Despite the importance of the issue of
social responsibility, hospitals should pay more at-
tention to it. This lack of adequate attention is more
noticeable in some facets (such as work settings
and the environment). It seems that while hospitals
can react more effectively to the requirements of
work and social work environments, they could im-
prove their social responsibility provided that they
offer their services while respecting the dimensions
of leadership, the staff, work settings and society.

Florence Nightingale, Lilan Wald, and Lavinia
Locke, as the pioneers of modern nursing, are also
the founders of social responsibility thinking in nurs-
ing [5]. According to Nightingale's environmental
theory, the viewpoint of social responsibility devel-
oped and became a basis for expanding the role of
nurses in improving the environment, work settings
(hospital) and other similar situations [7]. R. Spitzer
also highlights the importance of social responsibili-
ty in nursing contending that nurses should accept to
be more sensitive toward social responsibility during
delivery of care to patients and in fact social respon-
sibility is like DNA for their job and the commitment
of the nurses as professionals to their community.
He also believes that providing community-based
emergency services and social responsibility are is-
sues that are at the core of the nursing mission, and
they are required to establish these two measures
for people in their community [3].

Although the concept of social responsibility has
been applied in a wide range of organizations, jobs,
and professions, it still remains a complex concept in
nursing without any definite definition. Along with the
concept of social responsibility in nursing, there are
other concepts such as human rights, social justice,
social participation, pluralism, freedom of expression
and equality, which have made the term of social re-
sponsibility largely imprecise in the nursing [6]. Kelly
[2] believes that this concept is not well-defined in
nursing, and one reason for this lack of an impre-
cise definition is that, unlike medical domain that has
organizations and organs for social responsibility,
nursing lacks such organizations. Furthermore, the
multidisciplinary nature of nursing and its close re-
lationship with medicine are other reasons for this
concept to be largely forgiven in nursing. Indeed, a
critical review of the broad studies conducted to clar-
ify the concept of social responsibility in the nurs-
ing profession highlights two points: one is that this
concept is one of the key concepts in a wide range
of disciplines; and second, there is a particular view
towards this concept in every discipline; but not
enough attention has been paid precisely to this con-
cept in nursing. In addition, the social responsibility
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is also influenced by social and cultural factors; and
elements such as the socio-economic status, ethnic-
ity, religion, and the extent of using mass media are
effective in the emergence of social responsibility
[4]. Therefore, this concept depends on social, eco-
nomic, cultural, religious, and even environmental
factors within every community.

Nowadays, given the increase of people aware-
ness and their familiarity with the patient rights and
being more informed of cases of misconduct and
negligence of the staff of health care settings, and
also because of broadcasting these health faults by
the media which, in turn, have caused people to be
more vigilant about the type and way of care pro-
viding by health care staff, the clarification of the
concept of social responsibility in nursing can lead
to more effective responsibility by the nurses, and
no room is left for patients to complain. Additionally,
this helps nurses to be able to effectively and legally
deal with the professional problems which, in turn,
foster their confidence and job satisfaction and also
increase the quality of their service to patients [8]. All
taken together, this concept is widespread, and dif-
ferent people in different disciplines have their own
understanding of it, it is necessary to consider this
concept from the viewpoint of nurses and patients.

The first statement: social responsibility is con-
sidered as a comprehensive feature that addresses
issues such as: community expectations, and also
business, legal, ethical and social expectations, re-
spect for human rights and observance the princi-
ples of human rights, fair treatment with the work-
force, customers and suppliers, being good citizens
for the communities in which they operate and en-
vironmental protection, employee empowerment,
safety and health of employees and the workplace,
customer rights, energy management and savings,
ethical codes, social activities, and organizational
benevolence.

The second statement. Spirituality based: an
overview of studies has shown that one of the di-
mensions of social responsibility is paying attention
to spirituality in performing duties. The sub-cate-
gories that led to the formation of this theme were:
benevolent and voluntary actions. H. Taghizadeh
divides the organization's social responsibility into
four subsystems of economic, legal, ethical, and vol-
untary benevolent philanthropy responsibilities, stat-
ing that ethical, benevolent, and religious-related di-
mensions of social responsibility have become more
prominent today, believing that these are behaviors
that the society expects from organizations, but not
incorporated in the law [8]. It's believed that some-
one with social responsibility is a person who is al-
ways ready to help others even when no benefits are
anticipated. Also, social responsibility is considered
as a behavior that is not affected by predictable re-
wards, and in the other hand, doing work without
waiting for rewards or benefits is the same act of so-
cial responsibility [10].

The third statement. Social responsibility is con-
sidered as a kind of attitude and skill, which is like
any other attitude and skill acquired and learned.

Scientists also state that social responsibility is a
process that one must learn from the earliest years
of childhood to deal responsibly with the many tasks
he faces in life [1].

Statement four. It is understood that there is no
sudden and immediate development of social re-
sponsibility, but rather a process that begins with re-
sponsibility, and proceeds to evolution and growth in
the next and with the passage of time.

Based on the literature, an operational definition
of nurse’s social responsibility is: “Social respon-
sibility is a “learner-based” attribute that is “com-
prehensive and spirituality-based”; it means that
socially responsible people are responsible for the
“environmental and human factor” of the communi-
ty in which they live. They realize this responsibility
through benevolent and voluntary activities without
any expectations to receive rewards in return. The
first step in acquiring social responsibility is that the
person must be accountable, and then being sensi-
tive to society and environment, learned later and
over time in the presence of factors such as learn-
ing in the family and school, the community or the
society. And it takes an evolutionary process. And
ultimately, it increases job satisfaction as much as
possible, creates more loyal forces in the organiza-
tion, develops social justice and increases the quali-
ty of health care”.

Multi-dimensionality: “If nurses during their work
and doing their duties, consider not just patients but
also other aspects which most of the time, are over-
looked, like patients' mental and psychological state,
their economic problems, and even the environmen-
tal attention and the equipment which is available in
the hospitals and use them more effectively, we can
say those nurses are definitely a better nurse, and
we can say they consider all aspects of social re-
sponsibility”.

“Responsibility for nursing means that as soon as
you enter the university and the nursing school, you
accept that your job is very different from many other
jobs..., yes, most of the time, you have to sacrifice
your needs and your life for your patients and caring
them. Because, apart from the responsibilities of the
home and personal life, you are responsible for the
life of a sick person”.

“Social responsibility is a “learner-based” attribute
that is “comprehensive, spirituality based, and rela-
tive”, meaning that people with higher social responsi-
bility find themselves in relation with the “environmen-
tal and human factor” of the society in which they live
and work, and they do this through benevolent and
voluntary activities that are not expected to receive
rewards in return for doing so. In many cases, they
try to do the best and most possible work for the pa-
tient or client, depending on the situation and circum-
stances, and somehow sacrifice and dedicate them-
selves to the patient. The first step in acquiring social
responsibility is that the person must be accountable,
and then this attribute in later stages and over time
in the presence of factors such as learning it in the
family and school, and the society, and undergoes an
evolutionary process. And ultimately, it increases job
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satisfaction as much as possible, creates more loyal
forces in the organization, develops social justice and
increases the quality of health care”.

Nurses are the largest group of health profes-
sionals, providing and supplying health care in large
metropolitan towns and cities all over the world,
from primary care clinics to intensive care units. So
one of the most important elements in presenting
current and future issues of being an effective and
good nurse is obtaining social responsibility skill.
Considering the concept of social responsibility in
the nursing profession needs that our discipline con-
centrates on envisioning a worldwide approach to
the meaning of social responsibility for societies and
communities. Specific approaches and strategies
to social responsibility, its definition, application to
nursing, and application to nursing programs must
be presented in clinical and academic settings. This
article focused on the clarification of the concept of
social responsibility in nursing and its attributes.

Conclusions

One of the understudied topics “relativity”. It
seems that the relativity of social responsibility is
different in different cultures, societies, and depends
on perceptions of people, as well as the conditions
and problems in hospitals. The reason for which the
nurses regard social responsibility as relative might
be the conditions and problems they encounter such
as the difficulty of work, the numerous physical and
psychological complications of nursing personnel,
high job shifts, and sometimes in succession, lack
of nursing staff, high numbers of patients, lack of
adequate state support from the nurses' commu-
nity, etc. Therefore, when a nurse is not supported
and does not receive enough attention for his or her
needs, he/she cannot fully support others or does
something beyond the main responsibilities for the
clients either. In fact, most of the nurses just perform
their routine cares and duties based on the physi-
cian's orders and cannot be expected to fulfill other

aspects of care such as paying attention to the ben-
efits of the hospitals, following patient's condition at
home and taking into account the environment etc...
(all of them are identified as social responsibility). In
fact, try to do their best in any situation due to their
religious beliefs and because they think that they
are responsible before God in many situations, but
when the situations of the hospital and profession
are not suitable, their performance decreases and
they only carry out their expected responsibilities.
Some of these strategies include more clarifying the
concept of social responsibility in nursing, conduct-
ing further research on the examination of barriers
to care in the economic and social fields, familiari-
ty of the public with nursing and public media care,
taking into account salaries and benefits for nurses,
holding more educational classes related to social
responsibility etc.

Prospects for further research. The findings
of this study could be used to clarify the concept of
social responsibility in the health and treatment sys-
tem. Furthermore, an instrument for measuring the
social responsibility of nurses can also be developed
in terms of the dimensions identified in this study. Fi-
nally, studying and considering the nursing experts'
perspectives and also the findings of previously con-
ducted studies on the same topic could be used to
take steps to remove barriers and prevent the pro-
vision of nursing quality care. The last but not the
least point to mention is that clarifying the concept
of social responsibility in nurses and highlighting it in
nursing will definitely lead to satisfaction in patients
and clients, professional development and reduction
of health care costs. Also, by identifying facilitators,
inhibitors and social responsibility concepts, nursing
managers and nursing educators will be able to de-
sign and implement their management and training
activities based on scientific findings and based on
the findings that are necessary for the correct learn-
ing and implementation.
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COUIANBbHA BIANOBIAANBHICTb AK OBOB'A3KOBA CK/TAAOBA ®AXIBUA MEOCECTPUHCTBA
O. I. Muaunuwud, C. B. BoHOapeHko, [. A. lnak
TepHONINbCbKMI HaLioHaNbHUIA MeauYHKI yHIBEpCUTET iMeHi |. A. fopbayeBcbkoro MO3 Ykpainu, M. TepHoninb, YkpaiHa

MeTa: po3KpuTK Aeski acnekTu couianbHOT BiANoBifaNbHOCTI B CECTPUHCHKIN CNpaBi ik CKIafoBy KOHLen-
LiT, IKa NOBHICTIO NOB’A3aHa 3 KOHTEKCTOM i CUCTEMOK OXOPOHW 3[,0POB’St KOXXHOIO CYCNisIbCTBA.

Martepianu i meTogu. BrukopuctaHi MaTepiann AOC/igXeHb BiTYN3HAHUX Ta iHO3EMHUX aBTOPIB. Y [0Chi-
[>XeHHi BUKOPMCTOBYBA/IMCA: 6ibnioceMaHTUYHNIA MeToA Ta MeTo[ CUCTEMHOIO aHanisy. [locnigkeHHsa npose-
[eHO Ha OCHOBI aHani3y KOMNEeTeHTHOCTEl Ta NPaKTUYHMX pe3ynbTarTiB, HabyTux 3gobyBayamy B NpoLeci HaBs-
YaHHS 419 MainbyTHLOI NPOdeCiNHOT AiSNIbHOCTI.

Pesynbtatn. OuiHKa NiAroTOBKM MeAUYHOI CecTpu, 3aCHOBaHa Ha KOMMETEHTHOCTI, a He BCTaHOBJIeHa
OCBITHS MporpamMa Yu HaByasibHW NaH, MICTUTb NoTeHUian 418 MainbyTHbOro PO3BUTKY NifepcTBa B CECTPUH-
CbKiiA cnpaBi sk A4Ns OCBITW, Tak i AN5 NPOdeciiHOT NPakTUKKN B N06anbHil cecTpuHCbKil cnpasi. byab-akuii
nornasg Ha coujianbHy BiANOBIgaNbHICTL | Npodecito MeAcecTpy NOBMHEH PO3rNa4aty CKnagHi NMTaHHS, noB'sa-
3aHi 3 HaBYaHHAM MeAcecTep Y BCbOMY CBITi. Xoua iCHYtOTb BU3HAYeHi nepeLukoamn aasa ctaHgaptulauii meg-
CEeCTPUHCLKOT OCBITU, BKOYaAOUM reHAepHi NuTaHHa (Npo6nemMyn MeacecTpUHCTBA SAK XiHOYOoi poboTu Ta reH-
JepHa AucKpuMiHaLis B YCbOMY CBITi), MOBHI Ta KyNbTYpHi 6ap’epy, a TakoxX BiAMIHHOCTI B OCBITHIX nporpamax
i Mogensx (Big Mo4YaTKOBOrO PiBHS 40 AOKTOPCLKOTO0), € TAKOX MOTEHLiHI pilleHHs, AKi cnig po3rnsHyTu. Cepep,
HanbiNbWw 6araToobiLAYMX AOCATHEHb Y MOKPALEHHI 106anbHOi OCBITHLOI Ta NPOMeCiiHOI NpakTuk1 Meq-
cecTep € TEXHOOrIA, AKa Mae noTeHuian Ans 06’eAHaHHA CEeCTPUHCLKOI cnpasBy B YCbOMY CBITi. [JOC/iAXEHHS
6yno NpoBeAEeHO 3 METOI aHaslizy KOHUenLiT colianbHoT BiAnoBiAaibHOCTI MeAcecTpu. YTOYHEHHSA coLiasibHOI
BiNoBigaIbHOCTI MefiCECTEp | BUCBIT/IEHHS T B CECTPUHCHKIN cnpaBsi 6e3nepeyHo NpMBeAyTh A0 3a40BO/IEHO-
CTi MaUieHTIB | KNiEHTIB, NPOJIECINHOIO PO3BUTKY Ta 3HMKEHHSI BUTPAT Ha OXOPOHY 340p0B’a. Kpim Toro, BU3Ha-
YMBLLUK MOCepeHUKI, rasibMiBHUKN Ta KOHLENuiT coliasibHOI BigNoBiAaibHOCTI, MeACECTPUHCLKI MeHeXepn Ta
MeACEeCTPUHCbKI BMKNajadi 3MOXyTb PO3pobMTU Ta BNPOBALMTN CBOK AiS/bHICTb 3 YNPaB/liHHA Ta HaBYaHHSA
Ha OCHOBI HayKOBWX BUCHOBKIB, AKi € HEOOXIAHUMY 418 NPaBU/IbHOTO HaBYaHHA Ta peanisau;i.

CoujanbHa BignoBiganbHICTb TICHO NOB’A3aHa 3 6aratbMa npodecismm, 3abesneyyoym BaxXmMBy CTPYKTYpY
[ONSA KepiBHMLUTBA 3ara/ibHM PO3BUTKOM Takmx npodpeciii Ta ix cynyTHukiB. KpiMm TOro, BOHW po3rnisagatTb co-
LianbHy BigNOBiAa/IbHICTb AK TICHO MOB’A3aHYy 3 HU3KOK NYMaHIiCTUYHMX NOOYyA0B, BK/OYAOYM npasa /o4 uHN,
coujianbHy cnpaBegnBICTb | y4acTb rpoMagn.

OfHMM i3 HaMBaXXNMBILLMX haKTOPIB Y BUPILLEHHI NOTOYHMX i MaliByTHIX NMTaHb couiasibHOI BiANOBIAAIbHO-
CTi € CTBOPEHHA rnobanbHOro NopsAAKy AeHHOro 415 MeACeCTPUHCHKOT OCBITH.

BucHoBOK. BuBYEHHA Ta BpaxyBaHHSA TOYOK 30py EKCNepTiB i3 MeCeCTPUHCTBA, a TaKoX BUCHOBKIB paHille
npoBefeHNX AOC/IMKEHb i3 AaHOl TEMATUKN MOXHa BUKOPUCTaTW ANA BXUTTA 3aX04iB 3 YCYHEHHSA 6ap’epiB i
3anobiraHHsA HaJaHHK SKICHOro MeACeCTPMHCBLKOro A0rAs4Y, OXOPOHM 3[40POB’S CyCni/IbCTBA.

KNKOYOBI C/TIOBA: couianbHa BiANoBiAaNbHICTb; CECTPUHCBKA CrpaBa; aHa i3 KOHLenLil.

Pykonuc Hadiliwos 00 pedakyii 30.05.2023.
BigomocTi npo aBTOpiB:
MununuwuH Oner IBaHOBUY — KaHAUAAT iICTOPUYHMX HayK, AOLEHT kadepu nefarorikv BULOT LLKOIN Ta CYCiSIbHUX
ancumnnid TepHONiNbCbKOro HaLioHaNbHOro MeANYHOro yHisepcuteTy iMeHi |. A. fopbayeBcbkoro MO3 YkpaiHu.
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