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Summary:� theoretical�approaches� to� influence�estimation�of� the�outer� factors�on� the�marketing�activity�of� the
pharmaceutical�organizations�were�generalized,�influence�of�socio-cultural�component�was�analyzed�in�details.
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Pic.�1.�Classification�of�macro�environmental�factors�of�pharmaceutical�organization.

Introduction.� In�order� to�select� the�right�course
and� to� take� adequate� decisions� pharmaceutical
organization� (PhO)� should� avoid� the� state� of
uncertainty,� thus,� possess� information� as� to� the
tendencies� of� the�macro� environment.� Nowadays
rising� dynamics� level� of� the� PhO� functioning
environment�is�the�question�of�estimation�the�macro
environmental� factors�on� its�activity�becomes�more
and�more�pressing.� It� is� important�to�notice� in�time
those� changes� influencing� the� PhO� activity,� define
and� realize� measures� aimed� at� adapting� to� new
realities� and� tendencies� in� order� to� preserve� and
enforce�its�status�on�the�market.
Complex� influence� of� macro� environmental

factors� on� the� activity� of� pharmaceutical
organizations�is�being�studied�by�different�scientists,
[1,� 2,� 3,� 4],� though� socio-cultural� component� has
not� been� studied� enough� in� the� international
marketing� activity� of� PhO.
The� aim� of� the� current� work� is� to� analyze

development� dynamics� of� macro� environmental

factors,� particularly� socio-cultural� environment� and
to� define� peculiarities� of� their� influence� on�PhO.
Research� methods.� Methods� of� information

search,� questionnaire� survey� and� data
generalization� were� used� within� the� research
process.
Results� and� discussion.� Macro� environment

consists� of� elements,� which� are� not� directly
connected� with� PhO,� but� have� influence� on� the
formation� of� the� general� business� atmosphere.� It
creates� general� conditions� of� PhO� staying� in� the
outer� environment.
Economic,� political,� socio-cultural,� scientific-

technological,� natural-climate,� demographic� etc.,
factors�are�considered�as�main�(pic.�1)�[5,�6].
We� analyzed� in� detai ls� socio-cultural

components,�being�the�factors�of� influence�on�the
PhO�activity.
Socio-cultural� factors� include� social� institutions,

peculiarities�of�popular�traditions,�habits,�way�of�life,
education� level.
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p]�_bj�_b^a�]ddafb^�^`]^�[]d`�dafb^\o�`]g�_^g�a�b
^\]X_^_abg�]bX�`]x_^g3�^`[\[�]\[�X_mm[\[bd[g�x[^�[[b
^`[� dabX_^_abg� am� e_m[3� dabgfil^_ab� l\[m[\[bd[g3
daiifb_d]^_ab�i[]bg3� _^� _g� b[d[gg]\o� ma\� h`|� ^a
�ba�3� �`_d`� ^ol[� am� l`]\i]d[f^_d]e� l\aXfd^� ^a
d`aag[� ab� ^`[� df\\[b^�i]\�[^3� a\��`_d`� amm[\g��_ee
x[� deag[� ^a� ^`[� ^]\j[^� j\afl� am� dfg^ai[\g%� Zad_a�
dfe^f\]e� m]d^a\g� _bmef[bd[� X_\[d^eo� ab� ]ee�i]\�[^_bj
_bg^\fi[b^g�gfd`�]g��f]e_^o�]bX�dailab[b^g�am�^`[
l`]\i]d[f^_d]e�l\aXfd^3�^`[_\�l\_d[g�]bX�X_g^\_xf^_ab
d`]bb[eg3� l\aia^_ab� ]bX� g^_ife]^_ab�i[]bg� WDY%

p`[� X[[l[\� h`|� �]b^g� ^a� l[b[^\]^[� _b^a� ^`[
i]\�[^�am�^`[�ma\[_jb�dafb^\o3�^`[�ia\[�^`a\afj`eo
_^� `]g� ^a� g^fXo� ^`[� m]d^a\g� am� ^`[� gad_a�dfe^f\]e
[bn_\abi[b^%� �b�i]bo�dafb^\_[g�_^� _g�\]^`[\�X_mm_dfe^
^a� l[\ma\i� gfd`� ]� gf\n[o3� x[d]fg[� ^\]X_^_ab]eeo
X_mm[\[b^�dfe^f\[g�`]n[�g[^^e[X�ab�ab[�^[\\_^a\o%�za\
[�]ile[3� wbje_g`� gl[]�_bj� ]bX� z\[bd`� gl[]�_bj
lalfe]^_ab3� dfe^f\[� ]bX� n]ef[g3� x[_bj� X\]g^_d]eeo
X_mm[\[b^3� ]\[� da�[�_g^_bj� _b� v]b]X]%� p`[� g]i[
g_^f]^_ab� _g� _b� c[ej_fi3� �`[\[� ze[i_g`� dfe^f\[� _g
d`]\]d^[\_g^_d�^a�^`[�{a\^`3�]bX�n[\o�X_mm[\[b^�m\ai
_^�z\[bd`�ab[�_g�ab�̂ `[�Zaf^`%�p`[g[�]bX�a^`[\�gad_a�
dfe^f\]e� l[dfe_]\_^_[g� ]\[� n[\o� _ila\^]b^3� ]g� ^`[o
_bmef[bd[�ab�\[gfe^g�am�^`[�i]\�[^_bj�i[]gf\[g�ab
^`[�ma\[_jb�i]\�[^g%�p`fg3�g^fXo_bj�^`[�l[dfe_]\_^_[g
am� ^`[� _b^[\b]^_ab]e� gad_a�dfe^f\]e� [bn_\abi[b^� _g
l\[gg_bj� ]bX� `]g� ^`[a\[^_d]e� ]bX� l\]d^_d]e
i[]b_bj%

kg��[ee3� _^� _g� �a\^`�i[b^_ab_bj3� ^`]^� ^`[\[� _g� ba
fb_�f[� ]ll\a]d`� ma\� X[m_b_bj� X_\[d^_abg� am� gad_a�
dfe^f\]e�\[g[]\d`[g�ab�̂ `[�ma\[_jb�i]\�[^g%�h\axe[ig
am� gad_a�dfe^f\]e� \[g[]\d`[g� ab� l`]\i]d[f^_d]e
i]\�[^g� ]\[� g^_e e� g^fX_[X� ba^� [bafj`3� ]bX
a\j]b_q]^_ab� am� l`]\i]d[f^_d]e� xfg_b[gg� ab� ^`[
ma\[_jb�i]\�[^g� `]g� _^g� gl[d_m_d_^o3� �`_d`� _g� ^a� x[
^]�[b� _b^a� ]ddafb^%� W<Y

�\[]^� _bmef[bd[� ab� ^`[� _b^[\b]^_ab]e� i]\�[^_bj
]d^_n_^o�am�h`|�`]g�^`[�\[e_j_ab%��^�X[m_b[g�^`[�gog^[i
am�ia\]e�l\_bd_le[g�]bX�n]ef[g�am�^`[�l[\gab3�ma\ig
dabgfil^_ab� x[`]n_a\� _b� ^`[� gad_[^o� ]bX� ]ega
\[e]^_ab� ^a��a\�� ]bX�a^`[\� l[ale[%� kxan[� ^`_g3� Xf[
^a�^`[�\[g^\_d^_abg�gog^[i3�\[e_j_ab�`]g�^`[�_bmef[bd[
ab� ^`[� dabgfil^_ab� am� ^`[g[� a\� a^`[\� ^ol[g� am
l\aXfd^g3��`[\[�i[X_d]e� l\aXfd^g� ]ega� x[eabj%

p]�_bj� _b^a� ]ddafb^� ^`[� ]gl[d^� l\an_X[X3� �[
[�[df^[X�ia\[� X[^]_e[X� \[g[]\d`� am� gad_a�dfe^f\]e
[bn_\abi[b^� am� ^`[�ufge_i�i]\�[^%� p`_g�i]\�[^3
�a_b[X� fbX[\� ^`[� e[]X[\g`_l� am� \[e_j_ab3� _g� x_jj[\
^`]b�i]\�[^g� am� �bX_]� ]bX� v`_b]� ^]�[b� ^aj[^`[\%
p`[� abeo� X[iaj\]l`_d� m]d^a\� ]e\[]Xo�i]�[g� ^`[
ufge_i�i]\�[^�]^^\]d^_n[�ma\�^`[�x\a]X�gl[d^\fi�am
dail]b_[g3� l`]\i]d[f^_d]e� dail]b_[g� ]\[� ba^
[�d[l^_ab%� �ge]i_d� Xad^\_b[� _g� ba^� ]b� ]gd[^_d� ab[3
]bX� Xa[g� ba^� xead�� ^\]X_bj� a\� dabgfi[\_gi%� cf^
m\ai� ^`[� a^`[\� g_X[� _^� Xa[g� ba^� g[l]\]^[� \[e_j_ab
]bX� ]f^`a\_^o%

ufge_i�i]\�[^�_g�x_j3�l[\gl[d^_n[�]bX�fb[�lea\[X%
�^� `]g� ]e\[]Xo� d]fj`^� ]^^[b^_ab� am�i]bo��[g^[\b
dail]b_[g3� �`_d`� _bnaen[� ]� ea^� am� \[gaf\d[g3� fg[
}]e]e� l\ad[gg[g� _b�i]bfm]d^f\_bj3� d[\^_m_d]^_ab� ]bX
g^]bX]\X_q]^_ab3� daee]xa\]^[� �_^`� }]e]e� d\[X_^[X
dail]b_[g� ma\��f_d��X_g^\_xf^_ab�am� ^`[_\�l\aXfd^g%

p`[� x_jj[g^� la^[b^_]e� ma\� j\a�^`3� am� daf\g[3� `]g
^`[� maaX�i]\�[^%� p`[� ^[\i� �}]e]eJ� _^g[em� _g�iag^eo
]ggad_]^[X��_^`�maaX%�cf^�]dda\X_bj�^a�ma\[d]g^g�am
^`[�[�l[\^g�l`]\i]d[f^_d]e�x\]bd`��_ee�x[dai[�^`[
b[�� j\a�_bj� l]\^� am� ^`[� �ge]i_d� i]\�[^%� u]bo
uage[ig3� �`a� ]X`[\[� ^a� Z`]\_]� e]�� ]bX� �]b^� ^a
fg[� abeo� ^`ag[� l\aXfd^g3� �`_d`� Xa� ba^� dab^]_b
ma\x_XX[b� l\aXfd^g� ]bX� �]b^� ^a� xfo� abeo� ^`ag[
l\aXfd^g3� �`_d`� ]\[� }]e]e3� ^`fg� Xa� ba^� dab^]_b
ma\x_XX[b�]b_i]e�dailab[b^g3��_ee�m_\g^�am�]ee�d`aag[
}]e]e�d[\^_m_[X�i[X_d_b[g%� �m� ab[� dabg_X[\g�u_XXe[
w]g^� ]g� ]� l[\gl[d^_n[� g[ji[b^� am� ^`[
l`]\i]d[f^_d]e�i]\�[^3�^`_g��f[g^_ab�\[�f_\[g�ia\[
X[^]_e[X�\[g[]\d`�]bX�X[m_b_^_ab�am�^`[�i]_b�]b]eog_g
ax�[d^g%

�[� `]n[� g^fX_[X� ^`[� _bmef[bd[� am� ^`[� \[e_j_afg
dailab[b^� ab� ^`[� X[n[eali[b^� am� l`]\i]d[f^_d]e
i]\�[^%� �ge]i� ]bX� �fX]_gi� �[\[� d`ag[b� ]g� ^`[
\[g[]\d`�ax�[d^g3�]g�^`[o�]\[�\[l\[g[b^]^_n[g�am�^`[
iag^�dab^\]g^�dabm[gg_abg%��f[g^_ab]\o�gf\n[o��]g
l[\ma\i[X�]iabj�^`[�g^fX[b^g�am�^`[�:
��daf\g[�ab
^`[� h`]\i]d[f^_d]e� m]dfe^o� am� �]boea�}]eo^g�o_� rn_n
{]^_ab]e� u[X_d]e� �b_n[\g_^o� /wbje_g`� gl[]�_bj
X[l]\^i[b^03� g[e[d^_ab�i]X[� fl� 
:<� \[glabX[b^g
/]ee� \[glabX[b^g� ]\[�ufge_ig0%� kg� ]� \[gfe^� am� ^`[
�f[g^_ab]\o� _^� �]g� X[m_b[X� ^`]^� :;�� am� ^`[
_b^[\n_[�[X� lagg[gg[X� ^`[� _bma\i]^_ab� ]xaf^� ^`[
X_n_g_ab� am� ^`[� i[X_d]e� l\aXfd^g� ab^a� }]\]i�
l`]\i]d[f^_d]eg� ]bX� }]e]e�l`]\i]d[f^_d]eg3� �D�
X_g^_bd^eo� X_mm[\[b^_]^[X� ^`[g[� ^[\ig� ]bX� abeo� �3
�
�`_e[� d`aag_bj�i[X_d]e� l\aXfd^g� l\[m[\\[X� ^`ag[
]eea�[X� ma\� fg]j[� _b� ]dda\X]bd[��_^`� Z`]\_]� e]�3
^`fg� x[_bj� }]e]e�l`]\i]d[f^_d]eg%� �^� �]g� ]ega
X[n[eal[X� ^`]^� ^`[�}]e]e� l]\^� am�i[X_d]e� l\aXfd^g
i]�[� fl� 
A�� am� ^`[� �`ae[� i]\�[^3� l]\^� am� ^`[
�ag`[\�i[X_d]e�l\aXfd^g�/]eea�[X�_b��fX]_gi0�i]�[
fl� �D�� da\\[glabX_bjeo%
D96;C:@<96@�� p]�_bj� _b^a� ]ddafb^� iaX[\b

gd_[b^_m_d� ]ll\a]d`[g� ]bX� gl[d_m_d_^o� am� ^`[� h`|
mfbd^_ab_bj3� [dabai_d3� X[iaj\]l`_d3� lae_^_d]e�
�f\_X_d]e3� gad_a�dfe^f\]e3� gd_[b^_m_d�^[d`b_d]e� ]bX
[daeaj_d]e�dailab[b^g�]\[� \[m[\\[X� ^a�i]_b�i]d\a
[bn_\abi[b^]e� m]d^a\g%

�bmef[bd[�am�^`[�gad_a�dfe^f\]e�dailab[b^�ab�^`[
X[n[eali[b^� am� ^`[� l`]\i]d[f^_d]e� i]\�[^� �]g
]b]eoq[X�_b�X[^]_eg%��ge]i�]bX��fX]_gi��[\[�d`ag[b
]g�ax�[d^g�am�^`[�\[g[]\d`3�]g�^`[�ax�[d^g�am�^`[�iag^
dab^\]g^� dabm[gg_abg%� h]\^g� am� }]e]e� ]bX� �ag`[\
i[X_d]e� l\aXfd^g� ab� ^`[� i]\�[^� �[\[� X[m_b[X%
�f[g^_ab]\o� gf\n[o� am� g^fX[b^g� �]g� l[\ma\i[X3� _^
X[m_b[X��`[^`[\�^`[�g^fX[b^g�lagg[gg[X�_bma\i]^_ab
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]xaf^� ^`[� X_n_g_ab� am� ^`[�i[X_d]e� l\aXfd^g� ab^a
}]\]i� ]bX�}]e]e%

p`[� \[g[]\d`� am� ^`[� i]d\a� [bn_\abi[b^]e
_bmef[bd[�\[me[d^g�lagg_x_e_^_[g�]bX�\_g�g�am�^`[�af^[\

[bn_\abi[b^� ]bX� l\an_X[g� x]g_g� ma\� X[n[eali[b^
am�i[]gf\[g� _b� a\X[\� ^a� [bma\d[�i]\�[^� lag_^_abg
]bX� l\an_X[� [bafj`� dail[^_^_ab� e[n[e� am� ^`[
l`]\i]d[f^_d]e� a\j]b_q]^_ab%
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