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THE ROLE OF PSYCHOLOGICAL TRAINING AND PSYCHOEMOTIONAL SUPPORT
IN IMPROVING THE QUALITY OF NURSING WORK
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Introduction. Among all categories of health care workers, nurses working in surgical departments face
higher levels of stress associated with the nature of their work: stress factors include long shifts, high levels of
responsibility, working under constant pressure, and the need for prompt decision-making. The chronic stress
experienced by nurses may lead to emotional burnout, reduced quality of patient services and development of
psychosomatic conditions.

The aim of the study - to analyse educational programs on psychological training of nurses and determine
their efficacy.

The main part. Fifty (50) nurses working in the surgical department of a large city hospital participated in
the practical part of this study. All participants gave their consent to take part in the study. Different methods
were analyzed, which are used in educational programs of nurses participated in investigation and compare
their efficacy. Efficacy evaluation of implemented programs is a key stage that allows determining their impact
on employees and the organization as a whole. Evaluation methods may include the following: employee
surveys; performance indicators analysis; stress level assessment; focus groups. Examples of successful
practices: health care organizations with mentoring programs in place; groups for support under conditions of
stress; mindfulness programs.

Conclusions. Implementing workplace psychological support programs is an important step toward
improving working conditions for nursing personnel. These programs help reduce stress levels, increase job
satisfaction, and improve the quality of care. Understanding employee needs, using diverse implementation
methods, and regular effectiveness evaluation are key factors in successful implementation. Investments in
psychological support not only contribute to employee well-being but also positively impact the entire team and
patients.

Key words: nurse; psychological training; stress; psychoemotional support; quality of work.

POJIb IICUXOJIOTTYHOI ITIIATOTOBKH TA HCHXOEMQHIﬂHOi MMIATPUMKHA
Y HIABUIITEHHI SKOCTI CECTPUHCBKOI POBOTH
KeteBaH Mammopisi, M. I. Mapyiak

TepHONI/bCLKUL HAUIOHANLHULL MeOUUHULL yHigepcumem
imeni I. . Topbauescvko2o MO3 Ykpainu

Berym. Cepep, ycix KaTeropii MeyyHUX [IPalliBHUKIB MeJICeCTPH, SIKi IIPalllol0Th Y XIpyprivHUx BiaginieH-
HSIX, CTUKAIThHCS 3 BUIIIUM PiBHEM CTpecy, II0OB’sI3aHOT0 3 XapaKTepoM iX po6oTu. daKTopaMHU CTpeCy € TpUBaJIl
3MiHH, BUCOKA BiZITIOBiaIbHICTh, po60Ta ITi/f HOCTIMHUM TUCKOM, HEOOXITHICTh OIIePaTUBHOTIO IPUHHATTS Pi-
IIeHb. XpOHIYHUY CTpec, IKUHM IepeKUBaTh MeJ[CeCTPH, MOJKe IIPU3BECTH [0 eMOIIHHOT0 BUTOPaHHS, 3HU-
JKeHHSI IKOCTi 06CTyTOBYBaHHS ITAIli€EHTIB i PO3BUTKY IICUXOCOMAaTUUYHUX CTaHIB.

MeTa po60TH — IpoaHaJIisyBaTH HaBYaJbHI IPOrpaMH 3 IICUXOJIOTIYHOI IiATOTOBKU Me/icecTep Ta BU3HA-
YUTH iX epeKTUBHICTE.

OcHOBHA YacTHHA. Y IOCTiHKeHH] 6paiu yuacTsb 50 MejicecTep, Ki IPaIol0Th ¥ XipypriuyHOMY BifiiieHHI
MICBKOI JliKapHi. YCi yUaCHUKHU JaIy 3ro/ly Ha y4acThb y HocaipKeHHI. [IpoaHali3soBaHO pi3Hi MeTOAH, SIKi BU-
KOPUCTOBYIOTH B OCBITHIX IIporpamax MeJicecTep, sIKi 6paiil y4acTh y LOCTiIpKeHHi, Ta IOPiBHAHO iX epeKTHUB-
HiCTb. OliHKa eGeKTHUBHOCTI peasli30BaHUX IIPOrpaM € KJIHYOBHUM eTalloM, 1110 J03BOJISI€ BUSHAUUTH iX BILIUB
Ha CIIiBpOGITHUKIB i opraHisariro B 11itoMy. MeTO/IH OI[IHKHA MO>KyTh BKJIIOUATH: OIIUTYBaHHS CIIiBPOOITHUKIB;
aHaJIi3 ITI0Ka3HUKIB eQeKTUBHOCTI; OIIIHKY PiBHSA cTpecy; PoKyc-rpynu. IIpUKIafaMy YCIINTHUX IPAaKTHK €: Op-
TaHisallisgs OXOPOHHU 3[I0POB’S 3 Ail0YNMHU IIpOrpaMaMU HaCTaBHUIITBA; TPYIH HiATPUMKH 38 YMOB CTpecy; IIpo-
rpaM¥ yCBiJOMJIEHOCTI.

BucHOBKH. VIIPOBapKeHHs IIPOrpaM IICHXO0JIOTiYHOI HMiATPUMKH Ha po6040oMy MicCIli € Ba)KJIMBUM KPOKOM
[10 TIOKpAallleHHsI YMOB IIpalli CeCTPHHCHKOI0 IepcoHauIy. 1i mporpaMu AoIoMararTh 3HU3UTH pPiBeHb CTpecy,
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HiIBUINUTH 3aJ0BOJIEHICTh POOOTOI0 Ta ITOKPAILUTH SIKICTh NOTJIAAY. PO3yMiHHS IOTpeb IIpalliBHUKIB, BUKO-
pUCcTaHHS PiSHOMAaHITHUX MeTO/IB YIIPOBAaPKeHHS Ta peryJsisipHa OIiHKa iX eQeKTUBHOCTI € KJIFOUOBUMU (ak-
TOpaMHU YCIIIITHOTO BIIPOBA/PKEHHS. BHECOK y IICUXOJIOTIYHY IIIATPUMKY He TIIBKHU CIIpUsie [0Opo6yTy CIIiBpO-
OITHUKIB, aJie ¥ IO3UTHUBHO BIUIMBAE Ha BeCh KOJIEKTHUB i ITAITi€EHTIB.

Ki1ro4oBi ci10Ba: MejicecTpa; IICUXO0JIOTIUHA CTIHKICTh; Biif{iIeHHS; CTPeC; TPUBOXKHICThH; YMOBH IIparii.

Introduction. In the performance of their functional
duties, health care professionals (such as physicians
and nursing personnel) are exposed to enormous
professional and psychological challenges, especially
in high-risk settings such as during pandemics [1].
This causes pronounced professional stress and leads
to professional (psychological or psychoemotional)
burnout [2].

Professional stress is a process where workplace
stress factors (psychological experiences, conditions
and requirements) cause both short-term and long-
term changes in the mental and physical health of an
individual [3, 4].

A number of international surveys have
demonstrated that a significant proportion of health
care workers suffer from professional stress [5]. A
number of health conditions such as cardiovascular
disease, depression and type 2 diabetes, were found
to be associated with professional stress [6]. The most
frequent foci of studies include the characteristics of
professional stress in health care workers in connection
with their work satisfaction, psychological burnout and
health problems [7]. Manifestations of professional
stress among health care workers increased
dramatically during the COVID-19 pandemic.

Among all categories of health care workers, nurses
working in surgical departments face higher levels
of stress associated with the nature of their work
[8]: stress factors include long shifts, high levels of
responsibility, working under constant pressure, and
the need for prompt decision-making.

The chronic stress experienced by nurses may
lead to emotional burnout, reduced quality of patient
services and development of psychosomatic conditions
[9]. This study evaluates stress levels in nurses of
surgical departments using various methods and
analyzes factors contributing to stress development.

The main objective of the study was to analyse
educational programs on psychological training of
nurses and determine their efficacy.

The main part. Fifty (50) nurses working in the
surgical department of a large city hospital participated
in the practical part of this study. The mean age of the

participants was 32 years, with work experience ranging
from 3 to 15 years. All participants gave their consent to
take part in the study. We analyzed different methods
which are used in educational programs among nurses
participated in investigation and compared their
efficacy.

Educational programs and workshops on
psychological training for nurses play an important
role in fostering emotional resilience and professional
competencies. These programs help nursing personnel
cope with high levels of stress associated with their
professional activities and provide the necessary skills
for effective interaction with patients and colleagues.

Educational programs on psychological training
of nurses typically include theoretical and practical
classes. The theoretical part covers the basics of
psychology, features of emotional intelligence,
mechanisms of stress, and methods of stress
management. Such programs may also cover topics
related to communication, workplace conflicts, and
the basics of psychotherapy. Practical sessions include
role-playing, discussing real-life cases and active
listening techniques, allowing participants to apply the
knowledge they have gained in real situations.

Training events can focus on various aspects of
psychological training. One popular topic is stress
management. During such training sessions, nurses
learn relaxation techniques, breathing exercises, and
mindfulness techniques. Participants are provided
with tools for reducing stress levels and preventing
emotional burnout. Other training sessions may focus
on developing emotional intelligence, which includes the
ability to recognize and manage one's own emotions as
well as understanding the emotions of others.

Different methods are used in educational programs,
such as interactive seminars, group discussions, and
small group training sessions. Interactive seminars
contribute to active participation and create an
atmosphere open for discussion. Group discussions
help nurses share their experiences and find solutions
to common problems. Small group training sessions
allow focusing on specific situations and practicing skills
such as active listening and constructive feedback.



Facilitators who lead training sessions play a key
role in the success of educational programs. They
must possess not only theoretical knowledge but also
practical experience in the fields of psychology and
health care. Good facilitators are capable of creating
a trusting atmosphere where participants can openly
share their feelings, experiences and concerns. They
also help guide discussions and provide support, which
is particularly important in groups where participants
may face emotional difficulties.

It is important to evaluate the effectiveness of
educational programs and training sessions on a
regular basis. This can be done through participant
surveys, feedback, and analysis of changes in their
professional conduct and stress levels. Evaluating
results helps identify which aspects of the program
need improvement and which methods have
proven most helpful. Successful programs may be
recommended for implementation in other health care
organizations, contributing to the overall qualification of
health care workers (HCWs).

Educational programs and workshops on
psychological training for nursing personnel are an
important element of their professional training.
These programs help develop the necessary skills
and strategies for managing stress, improving
communication, and enhancing emotional resilience.
Investing in the psychological training of nursing
personnel not only contributes to their well-being but
also positively affects the quality of patient care and the
emotional climate in health care facilities.

The impact of psychological support on nurses’ work
performance and job satisfaction are discussed further.

Psychological support plays a critical role in the
professional lives of nurses, especially in the stressful
conditions of surgical units. This support can come
from both colleagues and management, and its impact
on work effectiveness and job satisfaction should not
be underestimated. Research shows that a strong
support system not only improves the psychoemotional
state of nurses, but also increases their professional
productivity and overall job satisfaction.

One of the most important consequences of having
psychological support is the reduction of stress levels.
Nurses work under high emotional stress related
to caring for patients, performing complex medical
procedures, and the need to make quick decisions
in critical situations. In such circumstances, support
from colleagues and management can reduce anxiety

and increase confidence in their actions. Colleagues
who are willing to listen and share experiences foster
an environment where nurses can openly discuss
their feelings, significantly reducing psychological
pressure.

Emotional support affects the level of nurses’
involvement in their work, which, in turn, influences
their effectiveness. When nurses feel supported, they
become more motivated and interested in fulfilling
their responsibilities. Research shows that teams
with internal support in place demonstrate better
outcomes in patient care, lower error rates, and higher
patient satisfaction rates. Psychological support helps
nurses focus on their tasks, reduces the likelihood of
professional burnout, and fosters a positive emotional
climate in the unit.

Psychological support is also closely linked to the
level of job satisfaction. When nurses feel that their
work is appreciated and supported, it contributes to a
team, leading to greater overall job satisfaction.

Methods for implementation of programs:

1. Training and workshops: Organizing regular
training workshops on stress management, and
developing emotional intelligence and interpersonal
communication skills. Training sessions can be both in-
person and online, allowing flexibility depending on the
work schedule of nursing personnel.

2. Mentoring system: Creating a mentoring
system where more experienced employees can
provide support and share knowledge with new team
members. This not only helps to pass on experience but
also creates an atmosphere of trust and support.

3. Support groups: Creating support groups
where nurses can share their experiences and receive
emotional support from colleagues. Such groups can
meet regularly and provide a safe space for discussing
problems.

4. Psychological counseling: Providing access to
psychological counselors who can conduct individual
sessions for employees experiencing high levels of
stress or work-related issues.

5. Mindfulness programs: Implementing
mindfulness practices such as meditation or breathing
exercises that can help nursing personnel reduce stress
levels and improve their emotional state.

Efficacy evaluation of implemented programs is
a key stage that allows determining their impact on
employees and the organization as a whole. Evaluation
methods may include the following:



1. Employee surveys: Conducting regular surveys
to obtain feedback on the perception of psychological
support programs and their impact on work process.

2. Performance indicators analysis: Studying
changes in performance indicators such as error rate,
quality of patient care, and patient satisfaction.

3. Stress level assessment: Use of standardized
methods to measure stress and emotional burnout
levels among employees before and after program
implementation.

4, Focus groups: Studying focus groups
for a deeper understanding of employee needs
and assessing how well the programs meet their
expectations and needs.

Examples of successful practices:

1. Health care organizations with mentoring
programs in place: Some hospitals have implemented
mentoring programs where experienced nurses
help newcomers adapt to the work environment,
significantly reducing stress levels and facilitating rapid
learning.
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