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The aim of the work — to study the problem of empathy among medical students, cognitive and emotional direction of empathy.

The main body. The study of empathy issues in psychology is of rather long history. The empathy is defined as the human ability
to respond emotionally to the worries of another person, animal or any anthropomorphized subject; as an exceptionally emotional
phenomenon representing the process of mutual worries — sympathy — internal perception; as realization of emotional state of another
person, penetration into the worries of another man; as an ability to touch to emotional life of another person sharing his/her worries; as
“transformation” into the position of another man, ability to fell in his/her position; as a sensation reproducing moral unity. In order to
study possible relations between empathy and experiencing fault and shame, the empirical research was conducted involving 37 fourth-
year students from Bukovyna State Medical University applying the methods of V. V. Boiko to diagnose empathy and J. Tangney to
assess feelings of fault and shame.

Conclusion. The necessity to investigate the level of empathy abilities of medical students and their continuous development is
stipulated by the time as an important constituent of high professional and humane qualities of a modern doctor.

Key words: empathy; emotional condition; medical students.

Meta po6oTu — BUBUMTH NTPO6/IEMY eMIaTiiHOCTI y CTy/eHTiB-MeUKiB, KOTHITUBHUIN Ta €eMOTHBHUI HAIPSIMKK eMITaTii.

OcHoBHa yacTuHa. BuBueHHst mpo6sieMu eMrartii B ICUXOJIOTiT Ma€ AOCUTh TpUBasly ictopito. EMmaris BU3HAauUa€eThCs SIK 37aTHICTh
JIFOIMHU eMOLIiIHHO BiJI'yKyBaTHCsl Ha TIePe)KMBAHHS iHILIOI JIIOAMHY, TBADUHU UM Gy/b-SKOTO aHTPOIIOMOPdi30BaHOr0 MpeMeTa; sK
CyTO eMOLiHHHUI eHOMeH, 11{0 perpe3eHTYe NpoLiec CIiBIepe)KMBaHHS — CIIIBUYTTS — BHYTPIIIHBOrO NPUHHATTS; SIK OCATHEHHS €MO-
LilfHOrO CTaHy iHIIOrO, SIK MIPOHMKHEHHS B Mlepe)XKWBaHHsI iHILOI JIFOAVHHY; K 3[aTHICTb MPUTyYaTUCs O eMOL{IIIHOT0 XKUTTS iHIIOTO,
PO3i/IAIOUM MO0 TIEPEXXUBAHHS; SIK “yUyTTsi” B TIO3ULIiI0 iHIIIOTO, BMiHHSI IOCTAaBUTH cebe Ha MOro micle; sik TIOUyTTs, 1[0 Tiepeaae
JIyXOBHe €iHaHHs1. M1 IPOBeNH eMIlipUuHe J0CIi/KeHHs, Y IkoMy BUGipkoro ctanu 37 ctygeHTiB IV Kypcy YepHiBeL|bKOro MeJHUHOrO
yHiBepcHTeTy i BUKOpUCTOBYBanucs MeToguku B. B. Bolika a/1s1 AiarHocTrky emmarii Ta k. TaHrHei 17151 BUMiproBaHHS IIOUYTTS IIPO-
BUHH Ta COPOMY. 3[aTHICTb /IO eMrarii pa3oM 3 PO3BUTKOM TaKuX 0a30BHX i 3arajbHOMIOLCEKIX MOPA/IbHUX 32 XapaKTepoM IMOUyTTiB,
SIK TIPOBUHU Ta COPOMY, 1110 BU3HAUAKOTh €TUUHY CIIPIMOBAHICTh CaMOCBiJOMOCTi 0COBHCTOCTI, € TIPoGheciiHO BaXK/TMBUMU SIKOCTSIMU
U151 TIpeZICTaBHUKIB florioMararounx rnpodeciii, 30kpema Meuka.

BucHoBoK. BesiHHsSM yacy € HeoOXiIHICTb JoCTiZpKeHHsT PiBHSI eMIaTiiHUX 37i0HOCTel CTyeHTiB-MeIMKiB Ta iX MOCTIHHUN po3-
BUTOK SIK Ba)K/IMBa CK/1a/|0Ba YaCTHHA BUCOKUX MPOGeciiiHUX i MeAUYHUX SIKOCTeH cydyacHOro Jiikapsi.

KorouoBi csi0Ba: emrarisi; eMOLiHU CTaH; CTyAeHTU-MeJVKH.

Introduction. Nowadays, when development of
market economy stipulates inclination to appreciate
mostly business human qualities, pragmatic approach
and compatibility, universal moral characteristics
making a man humane in its full sense partially lose
their humanistic value subsiding to the background.
Although, it should be kept in mind that really moral
and humane attitude to people (manifested in empathic
abilities in particular) does not lose its value, and in
the professions of “human-to-human” type empathy
and other moral qualities play a role of professionally
valuable features stipulating the topicality of the em-
pathy issue concerning future doctors and our certain
interest to it.
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The aim of the work — to study the problem of empa-
thy among medical students, cognitive and emotional
direction of empathy.

The main body. The study of empathy issues in
psychology is of rather long history. It has been ana-
lyzed by E. Titchener, Z. Freud, E. Fromm, K. Rodgers,
M. Hoffmann, C. Beitson, S. Ferentino, T. P. Havry-
lova, V. V. Boiko, I. M. Yusupov, N. I. Sardgveladze,
A. Megrabian, Ye. P. Ilin et al., and it is the evidence
of unsystematized and generalized scientific image
concerning empathy phenomenon.

The notion “empathy” originates from ancient Greek
philosophy where it was understood as sympathy and
intellectual objective generality when people sympa-
thize with each other. The notion “empathy” in ancient
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Greek philosophy was similar to that of “sympathy for
somebody”. The prefixes “em-" and “sym-" are similar
to that of “related to” or “assimilated” emphasizing suf-
ferings of one subject and personal perception to it of
another one. The studies associated with the notions
“sympathy”, “understanding” and “feeling” are found
to contribute greatly into the development and estab-
lishment of the notion “empathy”. Herewith, sympathy
is accepted as a quality of human soul and considered
as a regulator of relations between people inside the
society, the basis of conscience, altruism, and justice.
In order to sympathize with somebody one should be
in his or her position or situation [1].

First the word “empathy” appeared in the English
vocabulary in 1912 and was interpreted similar to that
of “sympathy”. The sense of the term “empathy” at
that time was literal meaning the process of emotional
sincere penetration into another human state. Gradu-
ally the accent migrated from the emotional reaction
to understanding through imaginary transformation
and taking referenced position of another person [2].

The term “empathy” introduced into psychology
by E. Titchener is a loan translation from German
“Einfithlung”, first used by T. Lipps. Many scientists
as Y. P. Ilyin indicates “define empathy as the most
valuable factor in the formation of assisting behavior”
and professionally important quality for those indi-
viduals whose work is directly associated with other
people [3].

In Ukrainian psychology the term “empathy” was
introduced only at the beginning of the 70-s of the last
century by T. P. Havrylova who considered empathy
as an ability of an individual to respond emotionally
to sufferings of another one [4].

Review of scientific literature indicates that there are
two main directions in the study of empathy issues:
cognitive and emotive.

In the first case empathy is considered as a method of
understanding of another man, as “mental communica-
tion” or intellectual reconstruction of the inner world of
another man, that is, merely intellectual process. With this
approach empathy is defined as understanding of the inner
world of another man and as a kind of sensory cognition.

The representatives of another trend interpret em-
pathy as an emotional state occurring in a subject wit-
nessing worries of another man. In this case empathy is
considered as an affective phenomenon, the essence of
which consists of penetration into affective orientations
of another man, ability to concern somebody’s emo-
tional life, and share emotional state. Certain psycholo-
gists who investigate empathy in addition to cognitive

and emotive components differentiate behavioural one
in empathic interaction [5].

Certain scientists in addition to cognitive and emo-
tive components sort out activity component of em-
pathic interaction or active empathy which is cha-
racterized by an active assistance and help given to
another person [6].

According to S. D. Maksymenko empathy is cha-
racterized by the ability of an individual to experience
worries and emotions of another person by means of
identification with him/her, to sympathize with ano-
ther person, and to ensure social conditionality of be-
havior [7].

Empathy is a special method of understanding another
man when emotional perception of the inner world
dominates over the rational one. In social-psychological
context empathy is a skill acquired in the process of so-
cialization providing ability to accept social roles and
social attitude of other people, imagine oneself in a social
position of other people and predict their reactions [8].

In modern psychology there are many other ideas
concerning empathy: first, empathy is considered as a
psychic process directed to modeling of the inner world
of another man suffering. In case of this approach to
empathy its character is considered to be as dynamic,
procedural and phase. Second, empathy is considered
as a psychic response to a stimulus. Third, empathy is
defined as a property or ability of a developing per-
sonality to produce an indirect emotional response to
another man worries including reflexes of the internal
conditions, thoughts and sensations of the empathy
subject himself [9].

Nowadays, empathy is defined as the human ability
to respond emotionally to the worries of another per-
son, animal or any anthropomorphized subject; as an
exceptionally emotional phenomenon representing
the process of mutual worries — sympathy — internal
perception; as realization of emotional state of another
person, penetration into the worries of another man;
as an ability to touch to emotional life of another per-
son sharing his/her worries; as “transformation” into
the position of another man, ability to fell in his/her
position; as a sensation reproducing moral unity [10].

There are different criteria to differentiate kinds and
forms of empathy, for example:

1) empathy genesis (global, egocentric and pro-social
empathy is determined on the basis of this criterion);

2) empathy disposition (personality and situational
empathy);

3) empathy developmental levels (elementary-reflexi-
ve and personal forms of empathy). This criterion to
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determine empathy forms as a direction of empathic
worries is associated with a common direction of a
personality and its value orientation. According to this
criterion empathy is divided into sympathy and shar-
ing worries [11].

Meanwhile, the research conducted by O. I. Nefed-
chenko contains another classification of empathy
kinds: intuitive — subconscious response to another per-
son worries; rational — response on the base of inten-
sive analysis of the information concerning somebody
else; emotional — emotional response to the worries
and feelings of another subject; cognitive — characteri-
zed by the domination of the processes to understand
others, assessment of the perspective of further events;
behavioural —response of a volitional type manifested
in motivation of an empathy object to something [2].

V. V. Boiko differentiates the following kinds of
empathy: 1) rational empathy (realized by means of
intensive analytical information processing about ano-
ther man), 2) emotional empathy (realized through the
emotional experience of worries and feelings) 3) in-
tuitive empathy (information processing concerning
somebody else is conducted on intuitive level) [12].

V. T. Tsyba suggests the following forms of empa-
thy: 1) sharing worries — experiencing the emotional
states similar to those with another person through the
identification with this person; 2) sympathy — experi-
encing one’s own emotional states due to the feelings
of another person: understanding participants of com-
munication because everyone imagines oneself in the
position or situation of another one; social reflexion/
introspection as self-knowledge by the eyes of another
person, “realization of the fact how an active individual
is perceived by a partner in communication” [8]. Simi-
lar forms are determined by T. P. Havrylova.

The most spread classification is the one in which
psychologists differentiate three levels of empathy:

1) the lowest including blindness to the feelings and
thought of other people. Such kind of individuals is
more interested in their own opinion. Meanwhile if they
think that they know and understand other people well
enough, their conclusions are often wrong. Although
they are not able to realize their mistakes due to a low
level of empathy and their own mistakes my last for
their whole life. Low empathy level is characterized
by underdeveloped sensation of experiencing some
other’s worries.

2) an average level of empathy is found in the ma-
jority of people and is manifested when an individual
is able to sympathize with another person who needs
it at any time, but at the same time, the former is not

willing to take care completely. Occasional blindness to
the feelings and thoughts of other people occurs most
frequently. This level is peculiar for any individual
types but in various manifestations.

3) the highest level is characterized by continu-
ous, deep and clear understanding of another person,
imaginary reproduction of this person’s worries, their
perception as one’s own, deep tactfulness that makes
realization of one’s own problems easier and making
right decisions without any imposing of one;s own
opinion or interests. It requires rejection from one’s
own “Me”, and build relationships on the principles
of mutual trust and altruism [13].

In I. M. Yusupov’s opinion there are five stages of
empathy: very high, high, average, low, and very low.

The first stage (very high) characterizes a personality
who accepts other people problems rather unhealthy.
Such an individual responds very delicately to another
interlocutor’s mood in communication. Usually the
surroundings use such individuals. These people often
suffer from their fault complex being rather afraid of
disturbing others. With this attitude to life people of
such kind are very close to nervous breakdown.

The second stage (high) characterizes a personality
who is sensitive to the problems and needs of the sur-
roundings. Such people are generous, ready to forgive
others. They are emotional, sensitive, friendly, easy-
going, quick to contact with others.

The third stage (average) is found in the majority of
people. They do not belong to especially sensitive indi-
viduals. They are attentive in communication, but with
excessive effect of feelings of their interlocutor they
lose patience. They consider it better not to express their
opinion, do not possess open feelings, and it prevents
them from perception of other people in full value.

The fourth stage (low) is peculiar for an individual
who experiences difficulties in making contacts with
other people. He/she does not feel at ease with many
people. Such individuals prefer to lead a secluded life
but not to work with people. They consider business
qualities higher than sensitiveness.

The fifth stage (very low) characterizes an individual
with underdeveloped empathy ability. Such people lead
a secluded life. They are not initiators of communica-
tion. They experience special difficulties in making
contacts with children and older people. Very often
individuals with very low stage of empathy do not
find mutual understanding with the surroundings [14].

Experiencing basic emotions of fault and shame are
associated with the formation of human moral forms
of behavior (conscience) and personality development
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(formation of self-consciousness). In K. Izard’s opin-
ion, it is sensation of fault (as the most essential emo-
tion) that plays the most important role in the process
of establishment of behavioral moral patterns [15].

Psychological understanding of fault means expe-
riencing one’s own dissatisfaction associated with re-
alization of one’s own behavior and perceiving moral
standards [16]. That is, the main reason of experiencing
fault is “wrong doing” that contradicts moral, ethical,
or religious norms (such wrong doing can provoke
experiencing fault in case an individual was not able to
hide it). Fault occurs in situations associated with the
sense of responsibility. Herewith, “experiencing fault,
pangs of conscience are already a kind of punishment
for such a person”. Moreover, such a person experi-
ences “painful sense of isolation” from another person
injured by the former [16].

Shame is agitation due to realization of a bad deed
or getting into a humiliating situation resulting in the
sensation of being disgraced or dishonored. Shame
makes people prone to emotions and estimation of the
surroundings. As a rule, the reason for shame is deeds
of other people, the reason for fault — one’s own deeds
or inability to act [16].

Fixation of the attention on oneself during shame
intensifies self-criticism, makes somebody realize his/
her internal contradictions promoting formation of
more adequate image of “Me”. An individual begins
to understand better how he/she looks in somebody’s
eyes. Shame is an “internal punishment” and a strong
motivator of human behavior [16].

According to J. Tangney fault is experienced as dis-
comfort condition associated with disorders of moral
and legal norms existing in the society. This is emotion
of self-formation and self-evaluation which is an inter-
nal regulator of human ability to behave with morality
and responsibility, while shame is a negative feeling
focused on the deed or certain quality of a subject. Ex-
periencing shame is associated with sensation of social
rejection of something which is shameful occurring in
case those to be ashamed of are present [17].

In order to study possible relations between em-
pathy and experiencing fault and shame, the empiri-
cal research was conducted involving 37 fourth-year
students from Bukovynian State Medical University
applying the methods of V. V. Boiko [18] to diagnose
empathy and J. Tangney to assess feelings of fault and
shame [17].

The use of V.V. Boiko methods enabled to find that
the majority of those involved in the study (62.16 %)
had a lowered level of empathy development, 21.62 %

of students — average and 2.71 % — high levels to de-
velop ability to empathy. The rest of those involved
in the study (13.51 %) had very low level of empathy.
Among the parameters of the method purpose and
penetrating ability in empathy prevail (average — 3.62
and 3.41 points), while identification in empathy and
development of its intuition canal lag behind. That is,
those asked show their ability to create the atmosphere
of openness and trust, and be attentive to the sur-
rounding people. Meanwhile, the ability to understand
another individual imaging oneself in his/her place or
intuitionally feel another person’s state are not suffi-
ciently developed.

The analysis of results obtained by J. Tangney method
is indicative of the fact that according to average
indices in the examined sample experience of fault
prevails over the feeling of shame (average — 49.41
(an average level of the index) and 35.81 points (lower
level) respectively); externalization and detachment
of students are found to be on a lower level (35.22
and 27.95 points); alpha pride (self-pride, arrogance)
considerably exceeds beta pride (for what has been
done) (16.49 and 16.41 points which correspond to an
increased level of indices respectively). The majority
of those asked (64.87 %) was found to experience the
feeling of fault on an increased level (they might not
quite positively assess the equivalence of their behavior
to the moral social standards regretting their certain
deeds trying to correct something from that has been
done), while the feeling of shame (54.05 %) (the result
of realization of getting into an unpleasant situation),
detachment (56.76 %) (desire to relieve someone of
responsibility for violation of the accepted moral stan-
dards) and externalization (51.35 %) (desire to find
the reasons of actions in external factors mostly) — on
an average.

The conducted correlation analysis demonstrated that
empathy components and its general index are statis-
tically connected with certain parameters of another
method: emotional and intuitive canals, arrangement in
empathy and level of its development on the whole —
with experience of shame (r = 0.63; r = 0.33; r = 0.35
and r = 0.47 respectively); moreover, intuitive empa-
thy canal correlates with experience of fault by those
asked — r = 0.33, which in general is indicative of
existence of relations between these psychological
phenomena.

Therefore, empathy means not only sharing worries
or sympathy, but the ability of an individual to feel and
experience emotional state of another person as one’s
own, accept the surrounding world similar to that as
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another person, feel pain or pleasure similar to the feel-
ings of another one. Ability to empathy together with
the development of basic and general human moral
feelings as fault and shame, determining ethic direction
of personality self-consciousness, are professionally
important qualities for the representatives of related
professions, and a medical specialist in particular.
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