KOMIIETEHTHICHHM! ITIJIXI]] ¥ BULIIM MEJUYHIN OCBITI

UDC 378.147:811.124
DOI https://doi.org/10.11603/m.2414-5998.2025.4.15859

I. I. Vorona

ORCID https://orcid.org/0000-0002-4038-5836
N. I. Yelahina

ORCID hitps:/orcid.org/0000-0002-5423-8327
N. O. Fedchyshyn

ORCID hittp://orcid.org/0000-0002-0909-4424

Ivan Horbachevsky Ternopil National Medical University of the Ministry of Health of Ukraine

THE CONCEPT OF FOREIGN LANGUAGE COMMUNICATIVE
COMPETENCE AS A COMPONENT IN THE TRAINING
OF HIGHER MEDICAL EDUCATION STUDENTS

I. I. Boposa, H. 1. €narina, H. O. ®eguummx

TepHoniabcbKulli HAYiOHAAbHUL MeOuYHUll yHigepcumem
imeni 1. 5. T'opbauescbkozo MO3 YkpaiHu

KOHIIEIIT IHIIIOMOBHOI KOMYHIKATHUBHOI
KOMIIETEHTHOCTI SIK CKJIAJHUK IIIAT'OTOBKHA
340bYBAYIB BUIIIOI MEJUYHOI OCBITH

Abstract. This article examines the theoretical aspects of foreign language communicative competence in students of higher
medical education. The study analyses the concepts of «communication», «linguistic communication», «foreign language
professional communication», and «foreign language communicative competence». It is emphasized that the development of
medicine and national healthcare systems requires the application of advancements in medicine from other countries. In this context,
proficiency in a foreign language and the ability to communicate with international specialists play a crucial role. Therefore, foreign
language communicative competence is an essential component of the professional competence of future medical practitioners.
Foreign language communicative competence is defined as an integrative personal and professional quality that determines a
specialist’s ability and readiness to creatively address practice-oriented and communicative tasks within their professional activity
and foreign language professional communication. The foundation of foreign language communicative competence is foreign
language professional communication, understood as a system of communicative norms, skills, and strategies that enables effective
use of a foreign language for professional communicative activities, participation in international projects, continuation of studies
abroad, and engagement in scientific research. Teaching foreign languages for professional purposes at higher medical education
institutions ensures the development of the necessary communicative capacity in both oral and written forms of professional
communication. It equips students with practical language skills across various types of speech activity to the extent required by
professional needs and facilitates access to the latest professional information through foreign language sources.

Key words: communication; foreign language professional communication; foreign language communicative competence;
foreign language; students of higher medical education.

AHoTanifa. Y CTarTi PO3IISIHYTO TEOPETHUYHI aCreKTH iHIIIOMOBHOI KOMYHIKaTMBHOI KOMIETEHTHOCTI 3700yBauiB BHILOI
Me/IUUHOI OCBiTH, MPOAHaTi30BaHO 3MiCT TIOHSATh «KOMYHiKallisi», «MOBHa KOMYHiKallisi», «iHIIOMOBHA MpodeciiiHa KOMyHiKallis»,
«IHIIIOMOBHA KOMYHIKaTMBHa KOMITETEHTHICTb». 3a3Ha4eHO, W0 [JI1 DO3BUTKY MeJWLMHW Ta CUCTEMH OXODOHHU 370pOB’s
HaceJIeHHsI TIOTPiOHO 3aCTOCOBYBATH 3700yTKM y raly3i MeJULMHU iHIIMX KpaiH. [I/s [IbOT0 B&XK/IUBY POJb BiflirpatoTh came
3HaHHS iHO3eMHOI MOBU Ta MOIMBICTb IHIIOMOBHOI KOMyHiKauil i3 ¢axiBusgmu 3 iHmmx kpaiH. Came TOMy iHIIOMOBHA
KOMYHiKaTHBHa KOMIIETEHTHICTh € HeoOXiJHUM CK/IaJHUKOM TpodecifiHOi KOMIIeTEHTHOCTI MalOyTHBOrO TpaliiBHUKa cdepu
MeJWLIMHY. YCTaHOB/IEHO, 1[0 iHIIIOMOBHA KOMyHIKaTHBHA KOMITETEHTHICTb — Iie iHTerpaTiBHAa 0CoOHCTiCHO-TIpodeciiiHa SKiCTb,
sIKa BU3HAYa€ 3[JaTHICTb Ta TOTOBHICTb (haxiBLisl 0 KpeaTUBHOIO BUPIllleHHs TPaKTUKO-OPiEHTOBAaHKX Ta KOMYHIKaTUBHUX 3aBJjaHb
y rajysi npodeciiiHoI AisyIbHOCTI Ta iHIIIOMOBHOI'O Po(deCiiHO OpiEHTOBAHOrO CIiIKYyBaHHs. OCHOBOO (HOPMYBAHHSI IHIIOMOBHOI
KOMYHIKaTHBHOI KOMIIETEHTHOCTI € iHILIOMOBHe MNpodeciiiHe CIIIKyBaHHS, siKe 0XapaKTepU3yeMO SIK CUCTeMY KOMYHiKaTMBHUX
HODM, YMiHb i TPUHOMIB, sIKa Ja€ 3MOory eeKTHBHO 3aCTOCOBYBAaTH iHO3eMHY MOBY [I/isl 37iliCHeHHSI TpodeCiiiHOi KOMyHIiKaTMBHOT
JsUTBHOCTI, OpaTH yyacTh Y MDKHAPOJHHX MIPOEKTAX, TPOJOBKUTH HaBYaHHS B OJHIM i3 3apyOiKHHX KpalH, 3aliMaTHCst HAyKOBUMH
nmocnimkeHHsiMU. HaBuaHHs1 iHO3eMHOI MOBHU 3a TNpO(eCiiHAM CIpsSMYBaHHSIM y BUIIWX MeJUUHHUX HaBUAJIbHUX 3aK/Iafiax
3abe3neuye GpopMyBaHHS HeOOXiZIHOI KOMYHIKaTUBHOI CITPOMOKHOCTI ¥ cepax rpodeciiHoro CriKyBaHHs sIK B YCHiM, Tak i B
MUCbMOBIH (hOpPMi, HABUUOK MPAKTUUHOTO BOJIO/iHHS iHO3€MHOI0 MOBOIO B Pi3HMX BHZIaX MOBJIEHHEBOI [Iis/IBHOCTI B 06Cs3i, 1110
3yMOBJIeHHH NpodeciiHUMI TTIoTpebaMH, OBOJIOZIHHS HOBITHBOO (haxoBoto iH(opMariieto uepe3 iHo3eMHi /Keperna.

KitrouoBi c/10Ba: KOMyHiKaljisi; iHIIIOMOBHa MpodeciiiHa KOMYHiKallisi; iHIIOMOBHA KOMYHiKaTUBHA KOMITETEHTHICTh; iHO-
3eMHa MOBa; 37j00yBaui BUIT[0I MeJIUYHOT OCBITH.
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Introduction. Today, the healthcare sector and
society as a whole face an increasing demand for
specialists who possess foreign language proficiency
and are capable of engaging in professionally ori-
ented communicative activities within a professional
environment, mastering the latest advancements in
international medicine, and participating in joint
scientific and practical research with colleagues
from other countries. Medical practitioners, clinical
doctors, and educators at medical universities often
encounter specific challenges when processing pro-
fessional information from foreign language sources
or communicating with international partners to
address medical issues. Consequently, foreign lan-
guage proficiency is increasingly emphasized in
higher medical education as a key means of fostering
professional orientation. This underscores the need
to focus on foreign language, professionally oriented
training for students.

The issue of foreign language training in higher
education, particularly with a professional ori-
entation, has been examined by researchers such
as L. Aleksieieva, A. Andrienko, O. Bykoni,
H. Hryniuk, I. Zadorozhna, O. Kvasova, O. Konotop,
H. Kravchuk, B. Labinska, L. Lychko, O. Maibo-
roda, Ye. Miroshnichenko, L. Morska, Ya. Okopna,
O. Petrashchuk, O. Tarnopolskyi, O. Khomenko,
V. Chernysh, D. Hymes, and others. The devel-
opment of foreign language communicative com-
petence in medical students through foreign lan-
guage instruction has been discussed in the works
of K. Mitrofanova, H. Arkhipova, and M. Frantsev.
However, the conceptualization of foreign language
professional communicative competence as a crucial
component in the training of students in higher medi-
cal education remains insufficiently explored.

The aim of this article is to analyze the meanings
of the concepts of «communication», «foreign lan-
guage communication», «linguistic communication»,
and «foreign language communicative competence»,
and to elucidate the conceptual foundations of for-
eign language communicative competence in the
training of future healthcare professionals.

Theoretical framework. Professional interna-
tional communication and opportunities for intern-
ships abroad necessitate the development of future
healthcare specialists with a sufficient level of for-
eign language proficiency to enable successful
exchange of professional achievements, conduct for-
eign language communication with colleagues from
other countries, and perform professional duties in
a foreign language environment. Therefore, foreign
language proficiency constitutes an essential com-
ponent of the professional development of future
medical practitioners, with the primary aim of lan-
guage study being the formation of the specialist’s
foreign language communicative competence, and
the desired outcome being the use of a foreign lan-
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guage as an accessible means of communication and
the enrichment of professional training experience.

This rationale underpins the inclusion of courses
such as «Foreign Language», «Foreign Language
for Specific Purposes», and «Latin and Medical Ter-
minology» in the core curriculum of higher medical
education institutions. These courses play a signifi-
cant role in addressing a key task of higher educa-
tion, i.e. providing conditions for the development of
an adequate level of foreign language communica-
tive competence in the professional sphere of interac-
tion (Zahalnoievropeiski Rekomendatsii, 2003). The
objective of foreign language instruction in higher
education is both the acquisition of a foreign lan-
guage as a communicative tool and the development
of professionally oriented foreign language commu-
nicative competence to ensure successful future pro-
fessional activity.

Research on the development of foreign language
communication skills in the professional training
of future healthcare specialists first requires clarifi-
cation of the concept of «communication», as this
term is polysemous and is employed across multiple
scientific disciplines. It is known to derive from the
Latin communico, -are, meaning «to inform», «to
connect», or «to unite» (Churakova, 2009).

In a detailed study of the polysemous nature of
the term «communication», Yu. Kosenko (Kosenko,
2011) highlights the prevalence of seven definitions
in scholarly sources, which do not contradict but
rather complement one another. Communication is
described as the exchange of information between
individuals sharing common beliefs, aspirations, and
viewpoints; a means of influencing an interlocutor
through language, signs, or symbols; a method of
understanding among humans as social beings; the
transmission of information, messages, beliefs, ideas,
emotions, etc.; an act of interaction between peo-
ple; the unification of individuals based on a shared
language or a common system of signs; and a com-
ponent of societal processes that performs a range
of important functions, including reflecting social
norms, exercising public oversight, allocating roles
among communicants as members of society, and
coordinating efforts to achieve common goals and
objectives (Kosenko, 2011).

V. Bondarenko (Bondarenko, 2020) emphasizes
that communication is not merely the exchange of
information between a sender and a recipient, but
a far more complex process in which participants,
through both verbal and non-verbal means, not only
construct social reality but also express their personal
individuality, their unique «self».

Thus, in its broader understanding, communica-
tion entails constructive human interaction within
society. This is unsurprising, as communication is not
merely a natural human capacity as a social being; it
is also a fundamental mode of existence in the world,
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with individuals spending approximately 70% of
their time interacting with others (Kvit, 2008). Con-
sidering the above, communication can be interper-
sonal (involving two or more people) or intrapersonal
(when an individual engages in internal dialogue
with themselves). Moreover, communication occurs
not only among individuals but also between various
social groups, nations, and ethnicities. Consequently,
mutual understanding and tolerance among partic-
ipants are essential prerequisites for the effective-
ness and success of any communicative process. It
is argued that the most comprehensive definition of
communication is offered by Yu. Kosenko: «Com-
munication is a process, determined by situational
and socio-psychological characteristics of the com-
municators, of establishing and maintaining contacts
among members of a particular social group or soci-
ety as a whole, based on the spiritual, professional,
or other unity of the participants in the communica-
tion» (Kosenko, 2011). The scholar notes that com-
munication occurs as a series of interconnected acts,
which are intellectual, cognitive, emotional, and voli-
tional in nature and are expressed through language
as well as paralinguistic, psychological, and physio-
logical means of influence (Kosenko, 2011).

Language serves as a key instrument of commu-
nication, and therefore linguistic communication
constitutes a complex process encompassing various
aspects of human verbal activity. Linguistic commu-
nication refers to the production, exchange, and inter-
pretation of information by participants through lan-
guage and extralinguistic codes, which are intended
to influence the behaviour or cognition of the inter-
locutor in order to achieve a shared goal (Yashchenk-
ova, 2010). I. Holter asserts that linguistic communi-
cation is a «purposeful lingvo-psychomental activity
of the sender and recipient in the process of trans-
mitting information, exchanging messages, and influ-
encing the interlocutor (recipient) through the natural
language code» (Holter, 2019).

Linguistic communication may occur in either a
native or a foreign language. In the latter case, it con-
stitutes foreign language communication. Consider-
ing the aforementioned conceptualizations of com-
munication in general and linguistic communication
in particular, foreign language communication can be
defined as follows:

1. A process of transmitting information, mes-
sages, emotions, and feelings from the sender to the
recipient through a foreign language. This definition
emphasizes the transfer of information between par-
ticipants in foreign language communication.

2. An interaction between two or more individ-
uals using a foreign language (communication may
occur between a native and a non-native speaker, or
between non-native speakers). The outcome of such
interaction is the exchange of thoughts, ideas, emo-
tions, and information. From this perspective, foreign
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language communication is understood as a bidirec-
tional process, in which each participant influences
the other through the use of the foreign language.

3. The construction of meaning in a foreign
language, as the process of foreign language com-
munication involves not only the transmission of
information by the sender but also the reception and
comprehension of that information by the recipient,
through the use of language, symbols, gestures, and
context.

4. A social process, reflecting communication
and interaction through a foreign language within
cultural, social, and institutional contexts. In this
aspect, foreign language communication is seen as
the interaction of individuals using a foreign lan-
guage to co-construct meanings and establish social
relationships.

5. A process of influence in the context of for-
eign language communication, where one partici-
pant seeks to affect the thoughts, feelings, beliefs,
or behaviour of another. Consequently, foreign lan-
guage communication may serve as a tool to achieve
specific goals, such as persuasion, argumentation, or
manipulation (Holter, 2019).

Scholars conclude that interpretations of foreign
language communication predominantly focus on the
communicative aspect of human interaction, which
fulfils a range of essential functions. Among these,
the key functions include informational (ensuring the
transmission and exchange of information during the
communicative process); cognitive (facilitating the
accurate perception, understanding, and interpreta-
tion of the content of received information); expres-
sive (serving as a means of self-expression); motiva-
tional (encouraging participants to act or engage in
activity); coordinative (aligning the actions of par-
ticipants in foreign language communication); and
emotive (facilitating the exchange of feelings and
emotions) (Levkivska, 2016).

Thus, foreign language communication can be
summarized as interaction conducted through ver-
bal means of a foreign language, encompassing the
transmission, reception, and exchange of informa-
tion, ideas, experiences, emotions, and modes of
activity. Accordingly, a fundamental prerequisite for
engaging in foreign language communication is the
participants’ knowledge of the foreign language as a
medium of interaction. At the same time, proficiency
in a foreign language does not guarantee absolute
success in the communicative process; rather, it con-
stitutes a necessary condition for the development of
foreign language communication skills. It is posited
that the development of foreign language commu-
nication skills is directly linked, and in some cases
identical, to the development of foreign language
communicative competence. Consequently, it is nec-
essary to examine this scientific and pedagogical
phenomenon in detail.
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Attention is drawn to the concept of «competence»,
which has numerous interpretations in the scientific
and pedagogical literature. This diversity stems from
the fact that the issue of a competence-based approach
to education in general, and the development of spe-
cific competences in particular, has been actively and
intensively studied by scholars and continues to be a
subject of research. To avoid potential misunderstand-
ings, it is advisable to adopt the definition of «compe-
tence» provided in the Law of Ukraine On Education:
«Competence is a dynamic combination of knowl-
edge, skills, abilities, ways of thinking, attitudes, val-
ues, and other personal qualities that determine an
individual’s capacity to successfully socialize, engage
in professional activity, and/or pursue further educa-
tional endeavours» (Verkhovna Rada Ukrainy, 2017).

When analyzing the term «foreign language com-
municative competence», contemporary researches
offer several interpretations:

— as an integrative personal formation with a
complex structure, representing the interaction and
interpenetration of linguistic, sociocultural, and com-
municative competences, the level of which enables
a future specialist to engage effectively in foreign
language, and thus interlingual, intercultural, and
interpersonal communication (Kukhta, 2010);

— as a multilevel integral personal quality
that allows for the effective resolution of problems
and performance of tasks of varying complexity
within the context of foreign language communica-
tion (Chorna, 2021, p. 84);

— as a set of knowledge, skills, abilities, val-
ues, attitudes, initiatives, and experience in commu-
nicative interaction necessary for understanding and
interpreting others’ and generating one’s own «pro-
grammes of speech behavior» relevant to the pur-
pose, context, and situation of communication (Bid-
iuk, 2012, p. 160);

— as a complex of knowledge, skills, and abil-
ities, together with experience in their application,
which enables a future specialist to use a foreign lan-
guage effectively and productively in professional
activities (Ivanov, 20220).

Foreign language communicative competence
thus emerges as an effective means of shaping the
personality of the future specialist. This type of com-
petence fosters the development of personal qual-
ities, enhances motivation to master a foreign lan-
guage, engages not only cognition but also feelings
and emotions, and enables the successful use of a
foreign language in both professional activities and
self-education and personal development. Foreign
language communicative competence is understood
as the ability and readiness for foreign language
interaction with native speakers, perception and com-
prehension of interlocutors, and the appropriate and
timely expression of one’s own thoughts (Cherniuk,
2017, p. 359).
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In the education of future medical professionals,
the study of a foreign language facilitates the use
of foreign language communication in subsequent
professional activities, as scholars identify commu-
nicativeness as the priority component of foreign lan-
guage learning. Communicativeness represents the
ultimate goal of instruction, encompassing the devel-
opment of learners’ abilities and skills to engage in
foreign language communication in specific con-
texts (Pukhovska, 2000).

In accordance with new educational standards, the
aim of foreign language instruction in higher educa-
tion is shifting towards the development of commu-
nicative competence, comprising linguistic, sociolin-
guistic, sociocultural, strategic, social, and discursive
components. This approach emphasizes mastery of a
living language rather than mere acquisition of gram-
matical structures (Bezkorovaina & Moroz, 2012).
Foreign language communicative competence thus
defines a learner’s readiness for active foreign lan-
guage interaction and their ability to resolve complex
communicative tasks.

The necessity of developing foreign language
communication skills in future medical profession-
als is also dictated by the fact that translators with
only basic language training are often unable to
ensure interlingual communication when working
with highly specialized medical texts. Furthermore,
medical institutions increasingly require the study of
international experience in healthcare development
and cooperation, the expansion of specialized medi-
cal literature in foreign languages, and the acquisition
of knowledge necessary for contemporary medical
practitioners (Zahalnoievropeiski Rekomendatsii z
movnoi osvity, 2003). Consequently, higher medical
education institutions are implementing innovative
methodologies aimed at preparing future medical
professionals by fostering their professional culture
with due consideration of foreign language commu-
nication in both general and professional contexts.
Mastery of foreign language communication is stipu-
lated by higher education standards within the field of
«Health Care and Social Welfare», as well as by edu-
cational and qualification characteristics (EQC) and
educational and professional programmes (EPP) for
medical training. According to these requirements,
to perform typical professional tasks, a specialist at
the corresponding level of educational qualification
must possess proficiency in at least one foreign lan-
guage for professional purposes (e.g., translation
with a dictionary, preparation of abstracts or reports)
and everyday communication, and must acquire the
following skills: reading, responding to questions,
summarizing general scientific or technical informa-
tion in a foreign language, conducting conversations
in social, cultural, and professional domains, develo-
ping practical skills for professional foreign language
communication, and achieving proficiency in written
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forms of the language (Osvitno-kvalifikatsiina khar-
akterystyka spetsialista, 2003). Therefore, the devel-
opment of foreign language communicative compe-
tence in future medical specialists should be regarded
as an essential component of professional training
in the contemporary global context (Khvalyboha &
Palasiuk, 2023).

To develop skills in foreign language profes-
sional communication, instructors of foreign lan-
guages should cultivate all types of language activi-
ties in higher education students, including listening,
speaking, reading, and writing. They should employ
authentic language materials, both domestic and
international textbooks, and contemporary audio,
video, and multimedia resources, while conducting
assessment of students’ knowledge at all stages of
learning. From the first year of study, students’ spe-
cializations should be taken into account to facili-
tate effective acquisition of the vocabulary relevant
to their future profession, particularly when reading
and translating specialized texts, considering both
lexicological and linguistic aspects. Special attention
should be given to international terminology, polyse-
mous technical terms, and abbreviations, which are
common in specialized literature. To this end, lexical
material is selected with regard to the student’s future
professional field, and mini-dictionaries, methodo-
logical guidelines, and subject-specific manuals are
developed to support their learning.

One of the objectives in developing foreign lan-
guage communicative competence through the crea-
tion of communication situations is the formation of
a foreign language communicative mindset, which is
based on the following factors: cultivating the habit
of using the foreign language predominantly dur-
ing lessons; employing authentic materials in class
(texts, audio, and video recordings that vividly reflect
the cultural features of the target language country);
and engaging students in playful activities within the
context of establishing a foreign language commu-
nicative mindset (Kaniuk, 2015).

The key conceptual foundations of foreign lan-
guage communicative competence are as follows:

1. Professional orientation. Language instruc-
tion should be tailored to the specific needs of future
medical practice, including clinical vocabulary, diag-
nosis and treatment, as well as communication in
emergency situations.

2. Integration into the educational process. For-
eign language training should be an integral part of
the curriculum, enabling students to apply the lan-
guage in real clinical scenarios, simulations, and
practical exercises.

3. Development of intercultural competence.
Future medical professionals must understand the
cultural characteristics of patients from different
countries, which is essential for effective diagnosis,
treatment, and building trust.
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4. Use of modern technologies. Digital resources
should be actively employed in teaching, including
online platforms, medical databases, scientific jour-
nals, and mobile applications that provide access to
the latest knowledge and research.

5. Emphasis on practical skills. Particular atten-
tion should be paid to developing listening, speaking,
reading, and writing skills, so that future medical
professionals can communicate fluently with patients
and colleagues and access medical literature without
language barriers.

6. Continuous professional development. The
concept presupposes the creation of conditions for
ongoing learning and improvement of language skills
throughout the professional career, given the contin-
ual advancement of medical science.

7. Access to international knowledge. Foreign
language communication enables medical profes-
sionals to stay informed about the latest scientific
achievements, clinical guidelines, and innovative
treatment methods, thereby enhancing the quality of
healthcare delivery.

8. Globalization of healthcare. In the contem-
porary world, medical professionals increasingly
encounter foreign patients and work in international
teams, making proficiency in foreign languages
indispensable.

9. Professional advancement. Knowledge of for-
eign languages allows medical professionals to par-
ticipate in international conferences, internships, and
continuing education programmes, thereby support-
ing their professional growth.

Conclusions and Research Prospects. Thus, the
development of foreign language communication
skills is impossible without knowledge of a foreign
language, which, in turn, constitutes both a pre-
requisite and a condition for the success and effec-
tiveness of any communicative act in a foreign lan-
guage environment. Within the context of our study,
we conclude that the formation of foreign language
communication skills is realized through the devel-
opment of foreign language communicative compe-
tence. Based on an analysis of the scientific and ped-
agogical literature, we have synthesized the concept
of «foreign language communicative competence»
as an integral qualitative characteristic of an individ-
ual, encompassing a system of knowledge, abilities,
skills, attitudes, and value orientations necessary for
successful communicative interaction, appropriate
to the context, timing, and purpose of communica-
tion in a foreign language setting, and enabling the
performance of various activities related to everyday
life, education, scientific research, and the execution
of professional tasks and responsibilities.

Foreign language professional competence consti-
tutes an essential component of the professional compe-
tence of medical practitioners, as it facilitates commu-
nication in a foreign language environment to address
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specific professional, business, and scientific challenges
within an international context. The effectiveness of
professional communicative training for future medi-
cal professionals will be significantly enhanced if the-
oretical and methodological foundations are developed;
pedagogical conditions for professionally oriented
communicative training are identified and ensured, tak-
ing into account the specific characteristics of medical
university education; the content of professionally ori-
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