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I. I. Bopona, I'. 1. Knimg, I'. 1. Kitypa

TepHoninbcbKull HaYyioHanbHUll MeOuuHull yHigepcumem imeHi 1. 5. I'opbauegcbkoeo MO3 Ykpainu

ITPAKTNKA BUKOPUCTAHHS IVIAT®OPMU MICROSOFT TEAMS
B OPTAHI3ALII OCBITHBOI'O ITPOLIECY AJIS IIIAT'OTOBKH
MAUBYTHIX JIIKAPIB

Abstract. The article deals with the issues of using the online platform Microsoft Teams for organizing the educational
process at the Department of Foreign Languages of I. Ya. Horbachevsky Ternopil National Medical University of the Ministry
of Health of Ukraine under wartime conditions.With the beginning of the war in Ukraine, digital platforms have become not
a potential opportunity, but the primary option for organizing synchronous interaction among participants of the educational
process during various types of educational activities, creating and delivering various types of content. During distance and
mixed learning, the teacher must conduct online classes in synchronous process, according to the approved schedule, and
organize various types of educational activities using appropriate tools for video conferences’ organization, etc.The Microsoft
Teams (MS Teams) service is among such tools that allow to schedule meeting, conduct classes online, and provide access
to various types of educational content as well as to activate students’ speaking abilities and develop skills in using computer
technology.MS Teams provides an effective online environment for distance or mixed learning using a set of information
tools, i.e. forming teams and channels with their own content, organizing video meetings within a team or channel, distributing
students into group rooms, chat, screen sharing, whiteboard, raising hand, recording meetings, the ability to plan, create, and
performa variety of written and oral assignments, etc.The application of various digital technologies of the Microsoft Teams
platform at classes helps students to master foreign terminological vocabulary, grammatical and syntactic constructions, speech
and communicative skills necessary for professional communication. Mastering modern technologies of the Microsoft Teams
platform by teachers and students and their integration into the educational process creates prerequisites for successful learning
and studying of foreign languages using a distance format.Using the Microsoft Teams platform under wartime conditions at
professionally targeted classes of English and Latin has been found to develop speaking skills and abilities that provide an
opportunity to express an opinion, develop thinking, as well as to have high motivational characteristics, taking into account
the realities of today.

Key words: distance learning, professional English, Latin Language, Microsoft Teams platform.

Anotanist. CTaTTIO PUCBSYEHO 00IPYHTYBaHHIO 0COOIMBOCTEH BUKOPUCTaHHs OHJaiHIuIaTdhopmu Microsoft Teams asist
opraHisailii 0CBiTHROTO Tporiecy Ha Kadezapi iHozemuux MmoB THMY imeni I.51. Top6aueBchkoro MO3 YKpaiHu B yMOBax Bi-
ViHu. I3 mouaTkoM BiliHM B YKpaiHi 1judpoBi niarhopmMu CTasu He MOTEHL[iHHOK MOX/IUBICTIO, 8 OCHOBHUM BapiaHTOM ZJist
opraHizsarlii CHHXpOHHOI B3aeMO/lii y4aCHUKIB OCBITHBOI'O MPOL{eCy Tifi Uac pi3HMX BU/iB HaBUYa/IbHOI JisI/IbHOCTI, CTBOPEHHS
Ta /I0CTaBKK Pi3HOTUITHOTO KOHTeHTYy. ITii Yac AMCTAHL{IHOrO Ta 3MilIaHOTO HaBUaHHS BUK/aZauy HeOOXiJHO TIPOBOJWUTH
OH/IalH-3aHSATTS B CUHXPOHHOMY DeXHMi BiJTIOBiZIHO /10 3aTBepJyKeHOro po3K/ajly, OpraHi3oByBaTH pPi3Hi BUU HaBYaabHOL
JISIBHOCTI, BUKOPUCTOBYIOUM BiJTIOBiZIHI IHCTPYMeHTHU [j151 IPOBeZleHHs BileOKOH(epeHLii, Tommo. /1o Takux iHCTpyMeHTIB,
SKi Z1at0Th 3MOTY 3ar/laHyBaTW 3yCTpiy, POBECTH 3aHATTS OHJAlH, a TaKoX HaJaTh [OCTYIl /i ONpaljfoBaHHs Pi3HOTHUII-
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HOTO HABUAJIbHOTO KOHTEHTY, BifiHOCATH cepBic Microsoft Teams (MS Teams), iKWl /la€ 3MOT'y aKTHBi3yBaTH MOBJIEHHEBY
JisUTBHICTB CTYIeHTiB, pO3BHUBATH BMiHHSI BUKOPHCTaHHS KOMIT FoTepHOi TexHiku. MS Teams 3abe3rneuye eeKTHBHe OHJIaiH-
cepefioBHIIe /IS AUCTAHLIIMHOTO UM 3MIllIAaHOTO HAaBYAHHS 3a [JOTMIOMOror Habopy iHpOpMal[iiHUX iHCTpPYMEHTIB, a came:
(dbopMyBaHHs KOMaH/, Ta KaHasiB i3 BJaCHUM KOHTEHTOM, OpraHi3aljisi BifieoHapas y Me)kaX KOMaH/u Ud KaHaly, PO3MOZin
CTYZIeHTIB Ha TPYIOBi KiMHATH, 4aT, [[eMOHCTpaLlisl eKpaHy, JOLIKa, MiHATTS PYKH, 3allMC HapaJ, MOXX/IMUBICThb IJIaHYBaTH,
CTBOPIOBATH Ta BUKOHYBATH Pi3HOMAaHITHi MMCHMOBI Ta yCHi 3aBAaHHS TOLL[0. 3aCTOCYBaHHS Pi3HOMaHITHUX LIU(MPOBUX TEXHO-
norit atopmu Microsoft Teams Ha 3aHATTSX [JONIOMarae CTyZleHTaM OBOJIOZITH iHIIIOMOBHOO TePMiHOJIOTiYHOIO JIEKCHKOO,
rpaMaTUYHO-CUHTAaKCUYHUMH KOHCTPYKLIiSIMH, MOBJIEHHEBUMU MOZIE/IIMU Ta KOMYHIKaTUBHUMU BMiHHSMH, HEOOXiJHUMHU JJIsT
¢axoBoro crinkyBaHHs. OnaHyBaHHSI BUK/IajlauaMy Ta CTy[eHTaMU CydacHUX TexHosoriid miardopmu Microsoft Teams Ta
iX ynpoBa/JpKeHHs y HaBYa/JbHUN MpoL{eC CTBOPIOIOTH MepeiyMOBU ZJisl YCITILIHOTO HaBYaHHS Ta BUBYEHHS iHO3eMHUX MOB Y
JuctaHLiiHomy dopmarti. 3’scoBaHo, 1110 BUKopucTaHHs nardopmu Microsoft Teams B yMoBaX BOEHHOTO CTaHy Ha 3aHST-
TSIX aHIVIIACBbKOI MOBM 3a NpOQeCciiHUM CIPsSIMYBaHHSIM Ta JIaTUHCBKOI MOBU PO3BUBA€ MOBJIEHHEBI HABUUKU Ta BMIiHHS, SIKi
Ha/lal0Th MOXK/IMBICTh BUCJIOB/IIOBATH JYMKY, PO3BMBaTH MHUCJ/IEHHS, a TaKO)K MalOTb BUCOKi MOTHMBALliliHi XapaKTepUCTHKH,

YPaxoBYHOUH CyvacHi peaJtii.

KitrouoBi c/1oBa: qucTaHIjiliHe HaBUaHHS, aHITIiMCbKa MOBa 3a MpodeciiHUM CripsIMyBaHHSIM, JIaTUHCbKA MOBa, T1aT(op-

Ma Microsoft Teams.

Introduction. Distance learning has long been
considered a promising alternative for organizing
the educational process, with researchers analyzing
the advantages and disadvantages of this form of
learning. The quarantine due to the COVID-19
virus required the rapid implementation of distance
learning, which became a severe and unexpected
challenge for educational institutions in Ukraine and
worldwide. Distance education replaced the usual
in-person format for a prolonged period, which
society had become accustomed to.

Distance learning is a technology based on the
principles of open education; it extensively uses
various types of computer learning programs and,
through modern telecommunications, creates an
informational, educational environment for studying
course material and communication. In quarantine
conditions, distance learning became not just a
potential option but a necessity, presenting educators
with a new challenge: to ensure students’ proper
learning of the material. Many teachers encountered
new formats of information and communication
technologies that had to be mastered in the shortest
time possible. One such format includes various
online platforms. The use of these platforms for
distance learning stems from the need to improve the
educational process’s quality, expand the educational
environment’s possibilities, and enhance student
learning efficiency.

Due to the onset of war in Ukraine, some higher
education institutions were again forced to switch
to distance learning. However, distance learning
in wartime conditions differs from the format used
during the quarantine period. This includes the
destruction of educational institutions, displaced
students and teachers learning and working across
Ukraine and abroad, and the inability of particular
students or entire groups to join the educational
process due to air raid alarms, combat actions, mass
power outages, and other reasons directly linked to
the war.

Over recent decades, numerous scholarly works
have been published analyzing the specifics of
distance learning, revealing its unique characteristics

and prospects for implementation (D. Burymska,
V. Demkyn, I. Ilyina, M. Koval, I. Lisetska,
V. Manyakhina, E. Novikova, I. Kharlamenko,
O. Khmel, N. Khudoley, V. Shvyrka). There is
increasing interest in distance education among
researchers focused on foreign language instruction
for higher education students (A. Bezrukova,
H. Vavilova, L. Vasylchenko, R. Hurevych,
O. Davydenko, A. Zhulkivska, V. Kukharenko,
L. Leshchenko, K. Korsak, M. Mykhalchenko,
V. Oliinyk, O. Tretiak, P. Talanchuk). Scholars
describe the functional capabilities of specific
information and communication technologies and
platforms in foreign language distance learning.
Yet, the practical use of these platforms in medical
universities, especially for theoretical courses,
requires further investigation.

The aim. This research describes the main features
of using Microsoft Teams in teaching professional
English and Latin courses at I. Horbachevsky
Ternopil National Medical University.

Theoretical framework. According to the Order
of the Ministry of Education and Science of Ukraine
from April 25, 2013, No. 466 “On Approval of the
Regulation on Distance Learning”, “the purpose
of distance education is to provide educational
services through the use of modern information
and communication technologies at specific
educational or qualification levels, following state
educational standards” [6]. Distance learning
is a technology based on the principles of open
education, extensively using various computer
learning programs and creating an information-rich
environment for studying and communication via
telecommunications. Distance learning environments
allow students to be physically and often temporally
distant from instructors while being able to
communicate at any time using telecommunications.

The implementation of distance education
at I. Horbachevsky Ternopil National Medical
University was well-organized in response to the
onset of the war in Ukraine. Experience gained by
university instructors over the past years, particularly
during the COVID-19 pandemic, enabled quick
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adaptation to new educational conditions and ensured
that students continued receiving high-quality and
in-depth knowledge.

The university’s educational activities transitioned
to distance learning and were organized primarily
using the Microsoft Teams platform. MS Teams tools
allowed for the complete realization of all educational
process components and the adoption of innovative
pedagogical approaches and methodologies. During
the first year of the war, education across the country
was conducted remotely, and later, traditional
in-person learning resumed in many Ukrainian cities.
Currently, TNMU operates in a blended learning
format [3]. Although most departments now conduct
in-person classes, some continue with remote
learning due to the absence of shelters that students
and instructors can use during air raid alerts. At the
Department of Foreign Languages, education and
communication with students continue through MS
Teams, as mentioned for the above reason.

According to many educators who use the MS
Teams platform in their teaching practice, this tool
effectively supports and easily facilitates critical
functions related to organizing the educational process
[10]. Implementing the MS Teams service enables
a unified access point to departmental educational
digital resources and provides interactive student-
teacher engagement and monitoring of learning
activities [5]. MS Teams has also successfully
organized interdisciplinary group projects during
professionally oriented courses, contributing to
developing integrated competencies among future
specialists [11]. The online platform MS Teams
creates a unified digital space for communication,
content, assignments, and applications in the
educational sector, enabling educators to create a
dynamic learning environment [2].

The instructors at the Foreign Languages
Department work with first- and second-year students
from the Medical, Dental, and Pharmaceutical
faculties and first-year students from the Nursing
Institute. The department’s courses aim to develop
students’ communicative competence in foreign
languages and terminology, facilitating direct and
indirect intercultural communication and fostering
essential professional skills. Through the Microsoft
Teams platform, the teaching of Latin and English
can be fully implemented remotely. Specifically, the
courses “Latin Language and Medical Terminology”
and “Latin Language” at medical universities
in Ukraine are designed to develop students’
terminology competence in medicine. These courses
cover Latin and Ancient Greek phonetics, grammar,
and vocabulary, which are crucial for understanding
and correctly using international medical terminology
in professional communication.

Practical classes in Latin aim to offer
“immediate practical application of theoretical

knowledge, followed by discussions with the
instructor and clarifications through specific
examples” [7, p. 196].

In teaching theoretical philological subjects
online, Microsoft Teams offers a variety of options
to ensure interactive engagement among participants,
including video conferencing, messaging, screen
sharing, various document formats, an interactive
virtual whiteboard, a shared access panel for
presentation uploads, a virtual notebook for notes
and collaboration, file sharing in chat, and more
[7]. Using these features, instructors can effectively
organize and conduct different online educational
activities while students can actively participate,
exchange ideas, and collaborate in real-time.

First-year students begin studying Latin from
a foundational level, starting with Latin phonetics
and the alphabet, writing diphthongs and unique
Latin letter combinations, and recording learned
lexemes in Latin. This can be facilitated through the
Whiteboard feature in Teams, allowing the instructor
to demonstrate Latin letter formation, highlight
letters in different colors, erase previous writings,
upload PDF files and images, and control tool access
among participants. Instructors can simultaneously
illustrate printed letters in a text and allow students
to replicate them in writing, monitor their progress
on the board, and correct their work. With the
Whiteboard in Teams, students practice and reinforce
skills such as translating anatomical and histological
terms between Ukrainian and Latin, analyzing the
structure of complex clinical terms and the meanings
of term elements, accurately formulating diagnoses
in various medical fields, and writing prescriptions
[1].

During synchronous activities, instructors can
assess student responses, understand their needs,
answer questions, adapt the pace of material
presentation, and monitor student engagement in the
learning process [4].

To better facilitate the acquisition of grammar,
instructors can use visual aids such as diagrams
and tables, which can be displayed via PowerPoint
in MS Teams. PowerPoint within Microsoft Teams
allows instructors not only to present visuals but
also to work with them actively. This includes
forming grammatical structures, incorporating
lexemes into phrases and sentences, constructing
questions, affirmative and negative sentences,
and creating dialogues. Video presentations are
often appropriate when teaching topics from the
“Professional English” course. These videos are
shown through screen sharing in Teams, with links
to online resources.

MS Teams also enables collaboration among all
participants through chat, calls, meetings, or live
events. Students can either watch events live or access
recordings at a later time. Instructors can upload
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learning materials and slides a few days in advance
in the “Posts” section, allowing students to download
and view the content anytime. MS Teams also
offers an automatic recording feature for meetings,
so recordings of practical classes can be sent to
students for review. Additionally, announcements,
notifications, and supplementary resources can be
shared in real-time. During synchronous interactions,
instructors can evaluate students using embedded
assignments or tests [4].

Practical sessions in Latin and Professional
English are conducted according to schedule in
video meetings. Groups are created in MS Teams
based on the academic schedule. While these
groups are typically closed, external users, such
as administrators or students from other groups,
can be invited by the instructor for one-time
visits. This approach positions students as active
participants in the learning process, with sessions
starting with oral questioning and topic discussion
to gauge entry-level knowledge. The department-
specific materials (presentations, educational
films, helpful educational resources, and other
methodological materials) are freely available
during virtual lessons on specific topics, allowing
ongoing assessment and real-time discussions on
crucial questions as students work through the
material. This format closely aligns with in-person
instruction, and MS Teams provides a high-quality,
efficient online classroom experience. The teacher
can conduct the final assessment of student’s
knowledge through oral questioning or assigning
tasks and tests within MS Teams. Alternatively,
it can be performed via distance learning
technologies on the Moodle platform, which is
currently well-established and effective, where
students complete testing. The grade for practical
classes, calculated as an average of completed
tasks, is recorded in the electronic journal of
our university’s automated management system.
Students can retake assessments to improve
low grades or makeup missed practical classes
remotely, according to the schedule outlined by
instructors, which is posted on the Moodle LMS.

MS Teams has proven to be an effective tool for
various educational processes, meeting the needs
of all participants, fostering individual student
engagement, supporting a personalized approach in
language teaching, and enhancing interest in remote
learning [8].

MS Teams is used not only for student classes but
also for communicating in chat, clarifying topics with
individual students, and conducting university staff
webinars, meetings, discussions, and commission
gatherings.

From this overview, we can conclude that remote
learning on MS Teams offers many advantages and
helps organize the learning process. However, it

also has some drawbacks. Technical issues — such
as power outages affecting internet access — may
hinder student participation or prevent access,
reducing productivity. This requires instructors
to have a set of backup resources to minimize
the impact of technical obstacles. In addition
to technical challenges, other difficulties are
associated with online classes. One primary issue
is information perception, which is affected by the
technical parameters of electronic devices and the
remote communication format, which lacks direct
contact with instructors and peers. This can lead to
decreased motivation to learn new vocabulary and
reduced retention. While the first issue is purely
technical, the second depends on the instructor’s
methodological skills. It can be mitigated with
thoughtful distribution of material, appropriate task
selection, and variety in learning activities [9].

Abuse by students in distance learning is a
pressing issue. Some students justify their absence
from classes or refuse to respond by claiming
technical difficulties, and during testing, they may
use internet resources and other sources for cheating.
The inability to provide objective control fosters
academic dishonesty, as students can open multiple
windows on their screen, allowing them to view
answers to test questions quickly. As a result, some
students receive undeservedly high grades, which
gives them a false sense of their knowledge level and
can lead to conflicts due to misunderstanding their
achievements. This problem is further exacerbated
in other written tasks, such as translations or creative
assignments, as students often copy texts or use
online translators, reducing educational effectiveness.

Despite these challenges, using information
and communication technologies on the MS Teams
platform for online classes in Professional English
and Latin expands opportunities for mastering the
material and a creative approach to learning. Teachers
can use various resources, including external internet
sources, online services, and electronic exercises,
contributing to more effective learning.

Conclusions and Research Prospects

At 1. Horbachevsky Ternopil National Medical
University, distance learning is organized at several
departments via the Microsoft Teams platform,
facilitating communication and collaboration. The
platform enables video conferencing, file sharing,
and collaborative document work. Synchronous
classes are held in real-time with screen-sharing
capabilities, video viewing, and an electronic
whiteboard, allowing for an interactive educational
process. Short quizzes are also conducted during
classes in Teams for knowledge control, and classes
can be recorded for later review. Students can access
video lessons, notes, presentations, and additional
resources through shared access folders, making the
learning process rich and dynamic.
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