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Abstract. The article presents a detailed analysis of the elective discipline “Professional Medical Communication between a Doctor and
a Patient”. The curriculum for the discipline is prepared for students studying at I. Horbachevsky Ternopil National Medical University
of the Ministry of Health of Ukraine under the educational program “Medical Care” of the second (master’s) level of higher education
in the branch of knowledge 22 “Healthcare”, specialty 222 “Medicine”. “Professional Medical Communication between a Doctor and a
Patient” is taught to third-year students. The following topics are studied: 1. The concept of norms and language education of a doctor.
2. Language skills of a doctor. 3. Communicative characteristics of the Ukrainian literary language as parameters for assessing the pro-
fessional communication of a medical professional with a patient. 4. Dynamic lexical and semantic processes in the modern Ukrainian
medical terminology. 5. Functional potential of medical terminology units. 6. Medical jargon of the doctor. 7. Word-formation identity of
modern Ukrainian medical terms. 8. Grammatical features of the organization of medical communication. 9. Typical language errors in
professional communication between a doctor and a patient. 10. Reference medical text.

The purpose of studying the discipline is: to form systematic knowledge and understanding of the conceptual foundations of the study
of the professional Ukrainian language of a physician with the prospect of its further use in professional activities; to provide students with
communication needs in the educational, professional and educational-scientific spheres; to form language competence, communication
skills of future specialists; to achieve exemplary language skills of a medical professional when communicating with a patient; in-depth
study of lexical and semantic potential, word-formation identity of medical terminology and organization of perfect medical education.

Key words: professional medical communication; medical terminology; doctor’s language skills; language education of medical
stuff; elective course.

AHoTanisa. ¥ crarTi nojaHo JeTanbHUE aHasi3 BubipkoBoi gucuumniiny «IIpodeciiiHa MeruHa KOMYHiKaLjist Jlikaps 3 matli-
eHToM». HaBuasibHa mporpama 3 AMCLUIUIIHU po3pobiieHa Ajist 3400yBaviB BUIOI OCBiTH, sIKi HaBUAKOTLCS Y TepHOIiIbCEKOMY
Hal[ioHa/IbHOMY MearuHOMY yHiBepcuteTi imeHi 1. . TopbaueBcbkoro MO3 YkpaiHu 3a OCBiTHBOIO TIPOrpaMor0 «JIiKyBasbHa
cripaBa» JIpyroro (MaricTepcbKoro) piBHs BUILOI OCBIiTH rany3i 3HaHb 22 «OX0poHa 3/j0p0B’si», crieljianbHOCTi 222 «MegunuHa».
HaBuanbHa gucnuniina «IlpodeciiiHa MeiuHa KOMYyHiKallist Jlikapsi 3 MaLieHTOM» BUK/IaZlA€TbCS CTYZ,eHTaM TPeThOro POKY Ha-
BUaHHS. BrBuaroThbest Taki Temu: 1. IToHSTTS HOpMU i MOBHa ocBiTa jikapsi. 2. MoBHa MaiicTepHicTb sikapsi. 3. KomyHikatuBHi
03HAKM YKpalHCHKOI TiTepaTypHOi MOBH SIK ITapaMeTpH OL{iHKM mpodeciiiHol KoMyHiKallii MeguHOro MparjiBHHKA 3 TaljiEHTOM.
4. JuHaMiuHi 1eKCUKO-CeMaHTUUHI NpoLieCcH y Cy4yacHiil ykpaiHChbKill MenuHil TepMiHOcucTeMi. 5. @yHKIiOHa/IbHUN NTOTEHLi-
an MeJMYHUX TepMiHOOAWHULb. 6. MeauuHui )KaproH jikaps. 7. CI0BOTBipHA iIeHTUYHICTh CyuaCHUX YKpaiHCbKUX MeJUUHUX
TepMiHiB. 8. [pamaTHuHi 0co6MMBOCTI opraHisarii Mean4HOI KOMyHikKarlii. 9. THOBi MOBHI orpixu y npodeciiiHiii kKomyHikarii
sikaps 3 nauienToM. 10. ETanoHHUM MeAUUHUM TEKCT.

MeTor0 BUBUEHHsI HaBUaJIbHOI AUCHUITTIHY «IIpodeciliHa MeauHa KOMYHIKallisi JIikaps 3 MarjieHToM YKpaiHCHKOK MOBOIO» €: (hop-
MyBaHH# y 3100yBauiB BHILIOI OCBITH CCTEMHMX 3HaHb i pO3YMiHHS KOHLIENTya/IbHUX OCHOB i3 BUBUEHHS (haxOBOI YKpaiHCHKOI MOBU
Me/1Ka 3 TIepCIeKTUBOIO i1 MO/Ia/IbIIOro BUKOPUCTAHHs Y rpodeciiiHiii AisuibHOCTI; 3a0e3reueHHst KOMYHIKaTUBHUX TIOTPeO CTY/eHTIiB
y HaByanbHO-TIpodeciiiHill i HaBUaIbHO-HAyKOBil chepax; GopMyBaHHS MOBHOI KOMIETEHL]il, KOMyHIKATHBHUX HaBMYOK MalOyTHiX
CrieLjianicTiB; JOCATHEHHsS 3pa3KoBOi MOBHOI MalCTepPHOCTI Me/JMUHOrO MpalliBHUKA MiJ| Yac CIIiJIKyBaHHS 3 MAallieHTOM; IPyHTOBHE
BUBUEHHS JIEKCUKO-CeMaHTUUHOI0 MOTeHLliany, C/IOBOTBIpHOT iZIleHTUYHOCTI MeJUUHNX TepMiHOOJUHULIb Ta OpraHisallii oCcKoHan0ro
Me/JTUHOTO TeKCTY.

KitrouoBi cioBa: nipodeciiiHa MejiiuHa KOMYyHiKallisi; MeiMyHa TepMiHOCKCTeMa; MOBHA MaliCTepHICTb Jlikapsi; MOBHa OCBiTa Me-
JIMYHOTO TMpaLliBHUKA; KypC 3@ BUOOPOM.
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Introduction. Professional medical communication
is a mandatory component of a doctor’s professional
activity. The importance of the impact of a healthcare
professional’s words on a patient is an undeniable
fact and, at the same time, a relevant area for study.
Today, higher education is changing, and integration
processes are taking place in accordance with the
conditions and situation in our country, including
military actions against Ukraine, European standards,
and innovative inventions. Indeed, there is currently no
single model of communication relations in medicine,
that is, a structured functional representation of
requirements, including intervention registries and
practice contexts. The developed models are partial
and provide information on certain aspects related
to communication problems in medicine [1, p. 119].
We agree with the opinion that a highly qualified
specialist should have the necessary amount of
theoretical knowledge, practical skills and abilities,
have “professionally significant personal qualities
(activity, energy, initiative, sociability, ability to
quickly change activities, the ability to establish
interpersonal, intercultural and social relationships),
professional and communicative qualities and skills
that allow him/her to successfully adapt to future
activities, to strive for professional and personal self-
improvement” [3, p. 74-75].

In view of this, N. I. Korylchuk notes: “One of the
conditions for training a specialist who is competitive in
the labor market is to create conditions for the choice of
an individual educational trajectory by a higher education
student. This is ensured and realized through the free
choice of disciplines that, in the opinion of applicants,
can improve their professional level and provide the
necessary competencies for further professional and
career growth in their professional activities. In modern
learning environments, students have the opportunity to
choose elective courses” [4, p. 32].

Among the elective subjects studied by third-
year students majoring 222 “Medicine”, branch of
knowledge 22 “Healthcare” (Master’s degree with
qualification “Doctor”) is “Professional Medical
Communication between a Doctor and a Patient”.

The aim — to present “Professional medical commu-
nication between a doctor and a patient” as an elective
course in high educational establishments for Ukrai-
nian students.

Methods. The following research methods were
used for a thorough analysis of scientific article: com-
plex methods — analysis and synthesis and modeling
— to create a curriculum and a syllabus of the elective

course; the descriptive method for characterizing and
summarizing the collected factual material; the con-
ceptual-linguistic method for differentiating medical
terms in the process of professional communication of
the doctor and the patient.

Results. We know that professional medical com-
munication is based on language education of medical
stuff, in particular skilled communication does not oc-
cur spontaneously and the ‘training’ of communication
skills needs to be successfully delivered and studied.
However, a significant challenge facing communica-
tion skills educators and researchers is the transfer of
skills learnt in the classroom to the workplace [5, p. 2].

In addition, O. S. Isaieva mentioned: “The key
principles in the training of a medical specialist
should be the principles of humanization and
humanitarization, integrity and complexity, taking
into account the personal and professional culture
of future doctors. The formation of personal and
professional culture of the future doctor with a
clear focus on speech competence is necessary and
important, because the doctor is a specialist whose
activities involve direct communication in the
professional, administrative, and scientific spheres,
while showing high professionalism, erudition,
emotionality, humane, tolerant, and empathetic
attitude to patients and colleagues” [2, p. 77].

Given the above opinions of scholars, we confirm
the importance of introducing an elective course
“Professional Medical Communication between a
Doctor and a Patient”. The purpose of studying the
discipline is: to form systematic knowledge and un-
derstanding of the conceptual foundations of the study
of the professional Ukrainian language of a physician
with the prospect of its further use in professional
activities; to provide students with communication
needs in the educational, professional and educatio-
nal-scientific spheres; to form language competence,
communication skills of future specialists; to achieve
exemplary language skills of a medical professional
when communicating with a patient; in-depth study of
lexical and semantic potential, word-formation iden-
tity of medical terminology and organization of perfect
medical education.

“Professional Medical Communication between a
Doctor and a Patient” as an academic discipline:

a) is based on the basic knowledge of the discipline
“Ukrainian language (for professional purposes)”;

b) provides a high level of the basics of the profes-
sional language of a physician with the prospect of
their further use in professional activities;
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¢) provides relevant knowledge, competencies and
programmatic learning outcomes for further mastery
by higher education students in the formation of exem-
plary language skills in communication with patients,
communication skills of future specialists and provides
for the communication needs of students in the educa-
tional, professional and scientific fields.

The following teaching methods are used in the
study of the discipline: verbal (narration, conversation,
explanation), visual (demonstration, illustration,
videos), practical (practical work, problem task).

The use of interactive technologies of collective group
learning (common circle, microphone, brainstorming,
case method); technologies of situational modeling
(simulation or imitation); technologies of working on
discussion issues (defining a position, defending it,
changing a position, debates, talk shows); elements of
distance learning (MS Teams, Google Meet, Kahoot
application) contributes to better learning of the
educational material.

As a result of studying the discipline “Professional
Medical Communication between a Doctor and a Pa-
tient” the student should know:

—lexical items and grammatical structures related to
professional communication between a doctor and a
patient in different departments of the hospital;

— the history of the development of the concept of
norm, features and criteria of the literary norm and
ways to improve language skills;

— the main communicative characteristics of the
Ukrainian language as evaluative parameters of
professional communication between a doctor and a
patient;

— features of the formation of dynamic processes in
the lexical and semantic system of modern Ukrainian
medical terminology and the functional potential of
medical terminology;

— principles of structural organization of Ukrainian
medical terminology, syntactic features of medical
texts;

— typical mistakes in professional communication
between a doctor and a patient and the rules for
composing an exemplary medical text.

As a result of studying the discipline student should
be able to:

— conduct a dialog with a patient in different
departments of the hospital, taking into account the
language stability, language skills and language
etiquette of a healthcare professional;

— conduct a daily survey of the patient about personal
data, health status in accordance with the formed

communicative and speech, linguistic, discursive,
socio-cultural and activity competencies;

— apply lexical and grammatical categories of the
modern Ukrainian literary language to develop optimal
linguistic behavior in the professional sphere;

—to master oral and written norms of speech etiquette
in the professional activity of a doctor;

— to determine the dynamic processes in the lexical
and semantic system of the modern Ukrainian medical
system and the functional potential of medical
terminological units;

— identify and edit typical mistakes in professional
communication between a doctor and a patient and
create a perfect medical text.

We propose to consider the content of the discipline
“Professional Medical Communication between a Doc-
tor and a Patient” in terms of ten themes.

Theme 1. The concept of norm and language
education of a doctor.

History of the development of the concept of norm.
Features of the literary norm. Typology of language
norms. Criteria of the literary norm. Language training
of a doctor and language standard. Difficult cases of
emphasizing medical terms. Differential features of
the literary norm. Continuing language education of
the doctor.

Theme 2. Language skills of the doctor.

Linguistic personality as a national and socio-
cultural phenomenon. Problems of forming a linguistic
personality. Native language education. Language
stability. Language skills and language etiquette of
a medical professional. Ways to improve language
skills. Pronunciation of medical terms. Linguistic self-
awareness of a medical practitioner. The art of public
speaking.

Theme 3. Communicative characteristics of the
Ukrainian literary language as parameters for
assessing the professional communication of a
healthcare professional with a patient.

Communicative characteristics are a categorical
concept of language culture. History of the study of
communicative features. Correctness of language.
Accuracy of language. Logicality of language.
Imagery of the language. The richness of the language.
Diversity of language. Accessibility of the language.
Content of the language. Expressiveness of language.
Ways of mastering the communicative characteristics
of the language by the doctor when communicating
with the patient. Interaction and interdependence
of communicative features of language during
communication between a doctor and a patient.
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Theme 4. Dynamic lexical and semantic processes in
the modern Ukrainian medical terminology.

Features of the formation of the thesaurus of
Ukrainian medical terminology. Systematization
of terms in the process of professional medical
communication. Lexical and semantic organization
of medical terms. The relevance of new borrowings
and new creations. Archaization of medical terms.
Problems of functioning of modern Ukrainian medical
terminology. Observance of lexical norms by doctors.
Factors, trends and directions of medical terminology
formation.

Theme 5. Functional potential of medical terms.

New semantic and stylistic manifestations of medical
vocabulary. Expansion of the semantic structure of a
medical term. Narrowing the semantic structure of
a medical term. The figurative meaning of medical
terms in the professional communication of a doctor.
Metaphorization of medical terminology in the
process of doctor-patient communication. Quantitative
and qualitative features of lexical and semantic
processes. Processes of formation and disappearance
of homonymy of medical terms.

Theme 6. Medical jargon of the doctor.

Jargonization as one of the defining trends in
the functioning of the vocabulary of the Ukrainian
language. Professional jargon. Professional spoken
language. Jargon for medical concepts and processes.
Medical jargon and language culture. Ways to
overcome jargon. The main features of medical jargon.
Reasons for the emergence of scientific jargon.

Theme 7. Word-formation identity of modern
Ukrainian medical terms.

Principles of structural organization of Ukrainian
medical terminology. Variability of Ukrainian
medical terms at the word-formation level. Rules of
organization of terms-phrases and terms-composites in
professional medical communication. Morphological
and non-morphological ways of creating medical
terms.

Theme 8. Grammatical features of the organization
of medical communication.

Dynamics of grammatical norms. Specificity of
the use of grammatical forms of independent parts
of speech in the communication of a doctor with a
patient. Difficult cases of determining the gender and
declension of medical terms. Syntactic features of

medical texts. Grammatical organization of simple and
complex sentences in doctor-patient communication.

Theme 9. Typical language errors in professional
communication between a doctor and a patient.

Frequent violations of accentuation and orthoepic
norms. Typical lexical errors of a physician. Compliance
with the morphological, word-formation and syntactic
norms of the Ukrainian language. Formation of
professional communication of a doctor when
communicating with a patient. Normative and non-
normative in medical text.

Theme 10. Reference medical text.

Normativity of the doctor’s language when
communicating with the patient. Indirect communication
of a doctor with a patient through social networks.
Mechanisms of influence of the doctor’s speech on
the patient. Expressive capabilities of medical text.
Effectiveness of professional communication of a
doctor. The main factors of expressiveness of the
doctor’s speech.

Conclusions and Prospects for Research. Thus,
“Professional Medical Communication between a
Doctor and a Patient” as an elective course is stu-
died by third-year students of studying in speciality
222 “Medicine”, branch of knowledge 22 “Health
Care” (Master’s degree with qualification “Doctor”).
Ukrainian students study the following topics: 1. The
concept of norms and language education of a doctor.
2. Language skills of a doctor. 3. Communicative
features of the Ukrainian literary language as parameters
for assessing professional communication between a
medical professional and a patient. 4. Dynamic lexical
and semantic processes in the modern Ukrainian
medical terminology. 5. Functional potential of medical
terminology units. 6. Medical jargon of the doctor.
7. Word-formation identity of modern Ukrainian medical
terms. 8. Grammatical features of the organization of
medical communication. 9. Typical language errors in
professional communication between a doctor and a
patient. 10. Sample medical text.

This discipline is very important to develop doctors’
proper communication skills. We believe that the actual
direction of further work is the improvement of a set of
practical tasks in accordance with professional medical
communication and doctor’s language skills. Language
education of medical personnel has an undeniable role
in this process.
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