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BUKOPVCTAHHS GOOGLE-CEPBICIB IIIJ] YAC BUBUEHHS
JIICITAIIJITHU «YKPAIHCHKA MOBA (3A ITPO®ECIMHIM
CIIPAMYBAHHAM)» IJI CTYAEHTIB MEJUYHNX
CIIEIIIAJTIbHOCTEHN

Abstract. The modern educational space is constantly changing, looking for new and interesting forms of learning and providing
the process of acquiring knowledge. Higher education is being reformed, in particular, innovative methods and means of providing
educational services are emerging, the structure of classes and forms of organization of various types of work are changing. It is noted
that technical and informational means of training play a key role in the system of training future specialists. In addition, the Internet
is an important auxiliary structural element in the work of the teacher. The article presents educational, informative and methodical
materials necessary for studying the discipline “Ukrainian language (for professional purposes)”. The complex of tasks is aimed at the
development of students’ communicative skills and abilities: to research of lexical and grammatical categories of modern Ukrainian
literature languages for optimal language behavior in the professional sphere; to master terminological vocabulary, skills of work with
highly specialized dictionaries; to analyze the feasibility of using lexical, morphological, syntactic language means in accordance
with communicative intentions; to master the oral and written norms of speech etiquette in professional activities doctor; to learn to
differentiate the functional styles of modern Ukrainian literature languages in general and get acquainted with the distinctive features
of the scientific medical text.

The proposed system of tasks will help to master the skills and abilities to communicate orally and in writing in accordance with the
goals and social norms of speech behavior in professional spheres and situations. It was analyzed how to improve the education quality
of medical students studying of the “Ukrainian language (for professional purposes)”, using Google services. It was suggested that
Gmail, Google forms, Google Docs, Google Slides, Blogger can be effectively used in education for communication between academic
staff and their students, as well as improve the quality and availability of their training resources. The materials described in the article
are intended for Ukrainian students of medical specialties.

Key words: professional medical communication; Ukrainian language (for professional purposes); Google-services; educational-
methodical materials; modern informational and educational space.

Amnoranis. CyuacHuii OCBiTHIH TIPOCTip MOCTIiHO 3MiHIOETHCS, IIyKae HOBI Ta LiikaBi ¢)opMu HaBUaHHs Ta 3abe3reueHHs MPoLeCy
OTPUMaHHs 3HaHb. PehOPMy€THCsI BHIL[A IIKOJIA, 30KpeMa 3’sIB/ISIOThCsI iHHOBAL[ilHI MeToAu Ta 3aC00M Ha/JaHHs OCBITHIX MOC/YT, BU-
JIO3MIHIOETBCSI CTPYKTYpPa 3aHATTS Ta ()OPMHU Oprasisaiiil BUKOHaHHsI Pi3HUX BB POOIT. 3ayBa)XUMO, 1110 TexHiuHi Ta iHdopmariiliHi
3aco0W HaBUaHHS Bi/[irpalOTh K/IIOUYOBY pPOJIb Y CHCTeMi MiJrOTOBKM MalOyTHBOTrO crierjiamicra. Kpim Toro, mepexka «IHTepHeT» €
Ba)K/TMBUM JIOTIOMDKHUM CTPYKTYPHUM ejleMeHTOM y po6oTi BHK/Iazaya. Y CTaTTi MOAAaHO HaBUa/IbHO-METONMYHI Ta iHpopMariiliHi
Marepiau, HeoOXi/Hi 71s1 BUBUEHHST AUCLMIUTIHU « YKpaiHChbKa MOBa (3a rpodeciiiHiM cripsiMyBaHHsIM)». KoMIlIeKkc 3aBaHb CripsiMo-
BaHMH Ha PO3BUTOK KOMYHIKaTMBHUX YMiHb Ta HABMYOK CTY/eHTiB: 3aCTOCOBYBATH JIEKCHKO-TPaMaTUYHi KaTeropii cyyacHoi yKpaiHCBKOI
JliTepaTypHOI MOBH /151 BUPOOJIeHHsI ONTTHMa/IbHOI MOBHOI TIOBEZIiHKY B TIpodeciiiniii chepi; 0BosofiTH TePMiHOIOTiUHOO JIEKCHKOIO,
HaBUUKaMM PoOOTH 3 By3bKOCIIeLlia/li30BaHUMH C/IOBHUKAMH; aHasli3yBaTH [JOL/IbHICTh BUKOPUCTAHHS JIEKCUUHUX, MOP(HOIOTiYHUX,
CUHTAKCUYHHX MOBHUX 3aC00iB Bi/ITIOBi/JHO /10 KOMYHIKaTHBHHUX HaMipiB; OTaHyBaTH yCHi Ta MUCEeMHi HOPMU MOBJIEHHEBOTO €TUKETY B
ripodeciliHil AisIbHOCTI JTiKapst; HaBUUTHCS ArdepeHIIiroBaTH (PyHKI[iOHAIBHI CTHJTI Cy4acHOI YKpaiHCHKOI JTiTepaTypHOI MOBH 3arajiom
Ta 03HAMOMUTUCS 3 AMCTUHKTUBHUMU O3HaKaMH HayKOBOT'O MeJJUUHOIO TEKCTY.
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NIIBUIIEHHS SIKOCTI BUII[OI MEJUYHOI OCBITHU

3anpornoHoBaHa CUCTeMa 3aBJaHb CITPUSITHME OBOJIOiHHIO BMiHHSIMY i HABMUKAaMH CITi/IKYBaTHCS B YCHiH Ta MUCEMOBIH opmax Bizi-
TIOBi/IHO 10 LiJiel i coLjianbHIUX HOPM MOBJIEHHEBOT TIOBe/[iHKM B podeciiiHux cdepax Ta cuTyauisx. [IpoaHasnizoBaHo, SK MiJBULUTH
SIKICTb OCBITH CTy/I€HTiB-MeJUKiB, sIKi BUBYAIOTh JUCLIMTUTIHY « YKpaiHChKa MOBa (3a mpodeCiiiHAM CIIPSIMyBaHHSIM)», BUKOPHUCTOBYHOUU
Google-cepgicu. Byso BucsioeneHno mpunyineHss, mo Gmail, Google forms, Google Docs, Google Slides, Blogger MmokHa eheKTHBHO
BUKOPHCTOBYBAaTH B OCBITI [/11 KOMyHiKallil Mi’k aka/leMiuHUM [1epCOHA/IOM Ta CTyZ,eHTaMH, a TaKOJK /17151 TOKpallleHHs IKOCTi ¥ J0CTyTI-
HOCTI IXHiX HaBUa/bHUX pecypciB. Marepiasy, ornucaHi y CTaTTi, pyU3HayeHi /71 YKpaiHChKUX CTY/|eHTiB MeIUYHUX Criel{ia/lbHOCTel.

KimrouoBi c/10Ba: npodeciiiHa MeiiyHa KOMyHiKallisi; ykpaiHCbKa MoBa (3a npodeciiinum cripsmyBaHHsM); Google-cepBicy, Ha-
BYa/IbHO-METOJUYHI MaTepianu; cydacHi iHpopMalliiiHuii i 0CBiTHIN TpoCTip.

Introduction. The modern educational space is
constantly changing, looking for new and interesting
forms of learning and providing the process of
acquiring knowledge. Higher education is being
reformed, in particular, innovative methods and means
of providing educational services are emerging, the
structure of classes and forms of organization of
various types of work are changing. It is noted that
technical and informational means of training play a
key role in the system of training future specialists.

According to the Law of Ukraine “On Higher
Education”, the system of providing higher education
establishments with the quality of educational activities
and the quality of higher education (internal quality
assurance system) provides for the availability of
information systems for effective management of the
educational process [5]. In addition, the Internet is an
important auxiliary structural element in the work of
the teacher. Google was one of the first companies to
develop a number of services for active use at home,
as well as for corporate users. Therefore, we consider
it important to study the features of providing quality
training for future professionals.

The question of studying and using Google services
in the educational space is of interest to many scholars,
both foreign and Ukrainian. Theoretical and practical
aspects of the use of computer-based learning tools are
explored in the works of A. M. Owayid, L. Uden “The
Usage of Google Apps Services in Higher Education”
[7], L. J. Awuah “Supporting 21st-Century Teaching
and Learning: The Role of Google Apps for Education
(GAFE)” [6], Z. Shana, T. M. Alyatim, M. Alkhazaleh,
N. Alshalabi “The Use of Google Classroom to
Support the Learning Process: Assessing Graduate
Student Skills and Perceptions” [8]; V. P. Oleksiuk
“Experience of the integration of cloud services
Google Apps into information and educational space
of higher educational institution” [4], V. M. Hladkova,
A. H. Panchenko, H. V. Panchenko “Using Google
services in the management of secondary school”
[1], A. S. Karpenko “Using Google Apps services in
the process of informatization of a higher education
institution” [3].

We agree with the statement of Z. Shana, T. M. Alya-
tim, M. Alkhazaleh, N. Alshalabi in the article “The Use
of Google Classroom to Support the Learning Process:
Assessing Graduate Student Skills and Perceptions”:
“In recent years, the world has witnessed rapid
developments in many fields, especially in information
and communication technology (ICT). Technological
progress has been introduced into all fields, including
education which was affected hugely by ICT due to
being a gateway to enlighten human’s mind in order
to develop and construct. Indeed, the role of ICT in
education is increasingly becoming more important
in the 21st century” [8, p. 17].

The aim of the article is to analyze the specifics of
the use of Google services in the study of the discipline
“Ukrainian language (for professional purposes)” for
students of medical specialties.

Asnoted by A. M. Owayid, L. Uden, “Google Apps,
as one of cloud computing applications, is gaining
popularity and can be effectively used in education
for communication between academic staff and their
students” [7, p. 95]. According to V. P. Oleksiuk’s
opinion, the use of Google Apps in the information and
educational space of universities provides advantages:

— reliability, as the provided services traditionally
have high functionality and data protection;

—individual access to resources and services;

— opportunities to form groups and departments of
users;

— filtering of unwanted content by the system, the
administrator, as well as the user;

— centralized administration due to an expanded set
of methods and tools;

—asignificant amount of disk (cloud) space provided
to the user;

— Ukrainian language interface;

— ability to use from mobile devices, including the
best possible support for devices running Google
Android;

— integration with other software of the educational
institution.

Another aspect of Google Apps services is their
constant development and improvement, which, on the
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one hand, can bring some inconvenience to the work
of teachers and students, and, on the other hand, forms
in them a willingness to continuous self-improvement
[4, p. 67].

Methods. The specifics of the research subject
necessitated the use of a number of methods: method of
functioning modeling of information and educational
space web services; direct observation — to select
effective tasks of “Ukrainian language (for professional
purposes)” for medical students; descriptive method —
to characterize the collected factual material; method
of complex analysis — to interpret the effectiveness of
practical tasks.

Results. Today requires interesting and effective
work from the teacher. Employees of higher education
must not only force the student to study, but also
conduct classes so that the student wants to gain
knowledge [2, p. 25]. 1. Ya. Horbachevsky Ternopil
National Medical University (TNMU) offers a wide
range of services for the entrant. In accordance with
the higher education standard of the second (master’s)
level of preparation of higher education applicants
at TNMU students study the discipline “Ukrainian
language (for professional purposes)” in fifteen
practical classes: “Theme 1. Modern Ukrainian as a
means of professional communication”, “Theme 2.
Syntactic aspect of Medical Professional Language”,
“Theme 3. Language culture. Orthoepic norms of
Medical Professional Language”, “Theme 4. Lexical
aspect of medical professional language”, “Theme
5. Terminology in professional communication”,
“Theme 6. General language dictionaries and
medical dictionaries, reference books, language
guides”, “Theme 7. Grammatical aspect of Medical
Professional Language: morphology”, “Theme
8. Grammatical aspect of Medical Professional
Language: syntax and morphology”, “Theme 9.
Culture of a dialogue and Doctor’s Language
Etiquette”, “Theme 10. Scientific medical language”,
“Theme 11. The culture of written business language;
general characteristic. Documents on personnel”,
“Theme 12. Requirements for preparation and
registration of administrative-clerical documents”,
“Theme 13. The language of medical documentations”,
“Theme 14. Professional communication: anamnesis
and iatrogenic”, “Theme 15. Public speaking as a form
of medical knowledge propaganda” [9].

We will analyze how to improve the education quality
of medical students while studying the “Ukrainian
language (for professional purposes)”, using Google
services. In our opinion, such applications will be the

most effective in the educational work of teachers and
students.

Gmail is an instant messaging service. Nowadays,
e-mail is a necessary tool for teacher—student commu-
nication that allows exchange instant messages,
use voice and video chat. Gmail has the protection
against viruses and spam. Gmail is also interesting in
that it allows you to share documents, tasks, pictures,
presentations, tests that are in your cloud storage. Well-
build and well-thought-out hierarchy of messages in
Gmail lets you see all the messages, and if there are
replies to send messages, the system automatically
displays them in chronological order sequence together
with the original message.

Google forms is a platform which easily and quickly
provides the opportunity to create questionnaires,
tests, quizzes for students and even collect and process
information. The service has a lot of functions: the
ability to establish one or more correct answers,
establishing correspondences; the question or answer
can be both textual and visual format (photo, video);
students’ results are displayed in the form of clear
statistics; the ability to transfer the results quickly
into an easy-to-view Google Spreadsheets format;
the ability to print the created form. Google forms
can be applied to practical themes, but you can also
test students’ theoretical knowledge, such as: create
questions or test tasks for topics “Theme 1. Modern
Ukrainian as a means of professional communication”,
“Theme 2. Syntactic aspect of Medical Professional
Language”, “Theme 6. General language dictionaries
and medical dictionaries, reference books, language
guides”, “Theme 9. Culture of a dialogue and
Doctor’s Language Etiquette”, “Theme 10. Scientific
medical language”, “Theme 11. The culture of
written business language; general characteristic.
Documents on personnel”, “Theme 12. Requirements
for preparation and registration of administrative-
clerical documents”, “Theme 13. The language of
medical documentations”, “Theme 14. Professional
communication: anamnesis and iatrogenic”. For
example, the students can complete the sentences in
Google form: 1. €duna, yinicHa, ckaadHa cucmema
3Hakie — ye ... 2. Konkpemnuli, npakmuuHuli 8use
Mosu y pisHux chepax dcummedisiibHocmi — ye ...
3. Moea coyianbHoi uu npodecitiHoi epynu — ye ...
4. CyKynHicmb 302a/1bHOBU3SHAHUX Npasul peanizayii
MOBHOI cucmemu Ha AeKCUYHOMY, 2paMAmuuyHOMy
ma iHWux MOBHUX pi8HAX — ye ... 5. Ha ocHosi
SIK020 Hapiuusi cchopmyeanacs cyuacHa yKpaiHcbka
nimepamypHa moga? 6. HaliMeHwe mepumopianbHo-
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Mo8He ymeopeHHs — ye ... 7. Kozo esadcaiomb
3auuHamu/aemM CyudcHOI YKpaiHCbKOI /imepamypHoi
mosu? 8. O6’eoHaHHs dianekmig—ye ... 9. SIka ¢yHkyis
MO8U nossizde y momy, Wo Mo8d € yHigepCanbHUM
3acoboM 8UpaiceHHs BHympilHbo20 ceimy iHOugioa?
10. Cn080 uu €1080CNOAYHUEHHS, WO NO3HAUAE
noHsamms cneyiaabHoi cgpepu cniaKy8aHHsA 8 Hayyi,
8UpobHUYMEI, mexHiyi, y KOHKpemHill 2aay3i 3HaHb —
ye ... Another type of checking students’ knowledge
is test tasks:

1. Kyabmypa moeu 6uoKpeMuaach ik CamocmitiHa
AiHzgicMuyHa oucyunaiHa:

y 50-60-Ti pp. XX cT.

y 50-60-Ti pp. XIX cT.

y 70-80-T1i pp. XX cT.

y 70-80-Ti pp. XIX cT.

y 80-90-Ti pp. XX cT.

2. Kynabmypa mosu — ye:

A. camocmilina niHegicmuuHa ducyuniiHa, siKa
guUBYAE CMAH [ cMamyc HOpM Cy4dCHOI YKPAiHCbKOI
JAimepamypHol MO8U, pi6eHb MOBHOKOMYHIKAMUBHOI
KomnemeHyii MogHuUx ocobucmocmeli.

B. camocmiiiHa niHegicmuuHa ducyuniina, siKa
gusude mepumopianbHi i coyianbHi diarekmu.

C. camocmiliHa aiHegicmuyHa oucyuniixa, siKka
8uBYAe iCmMopito i po38UMOK YKPAIHCbKOI MO8U.

D. camocmiliHa niHeeicmuyHa ducyunaina, siKa eu-
guae ocobUBOCMi CMBOPEHHS i HANUCAHHSL C/I0BHUKIB,
008Ii0HUKi8, MOHO2pAdill.

E. camocmitliHa niHegicmuyHa Oducyunaiva, sika
8UBUAE PIi3HI YACMUHU MOBU, ix y3200)CeHHs1 ma
¢yHKyiOHYy8aHHS y PI3HUX CMUSX.

Google Docs is the interactive app that can be used
as an electronic worksheet. Google text document has
also can research information, do add-on or embed
gadgets and more. The great advantage of Google Docs
is that it can work collectively. Most often, teachers
of philology use Google Docs to edit sentences and
text, especially these tasks are very actual according
the “Theme 4. Lexical aspect of medical professional
language”, “Theme 5. Terminology in professional
communication”, “Theme 7. Grammatical aspect
of Medical Professional Language: morphology”,
“Theme 8. Grammatical aspect of Medical Professional
Language: syntax and morphology”. For example, you
can ask students to edit a sentence: 1. ITayienm nicas
pi3Koi 6oni enag 8 06mopok. 2. CnmydeHmu 3ax8opinu
epunom. 3. Xeopomy nocmaguau HegipHuli 0id2HO3.
4. B onepayii npulimanu yuacms Halkpawji xipypau
aikapHi. 5. Li aiku susisuaucs He npu20OHi 00 8HCUMKY.
6. /lana cnpaeka Oae 3M02y X6OpOMY MUMHUACOBO He
npaytosamu. 7. CmaH xeopozo cmag 6iabwi 2ipuum.
8. I]eii memoo nikysaHHsa Halibinbw epekmueHiull.

9. Meni nompibHa sunucka 3 MeOUuHOi KAPMOUKU.
10. Ha npomsi3i 08ox mudicHie Bam nompibHo pobumu
3apsokKy.

For more creative tasks, the following Google
services are suitable: Google Slides and Blogger. Such
applications will be useful for various classes, but
are best suited for the final lesson “Theme 15. Public
speaking as a form of medical knowledge propaganda”.
The student is asked to choose a topic for public
speaking from the list, such as: “The latest methods of
diagnosis and treatment kovid-19”, “Culture of medical
language as a guarantee of correct diagnosis”, “What
discovery of the XXI century has made a breakthrough
in medicine” and others or come up with his own.

Google Slides is web-service that helps for users to
create slides, animate slides and images, insert video
works. All this is embodied in Google presentations.
And the Internet service is interesting because the
insufficient amount of memory on your device will not
interfere with productive work, because it is possible to
download the presentation to removable media directly
from the Internet.

Blogger is service that allows you to create your own
web page for certain interests. In addition, encourage
readers to share their views and promote specific
information or activities. This type of work involves
more time, but it is very interesting for students to do
some tasks using their blog.

Conclusions and Prospects for Research. The
problem of organizing the information and educational
space of the educational institution is relevant and
needs further development. An important component
of this space is a providing the process of acquiring
knowledge. Google services can be seamlessly
integrated into your existing system teaching aids of
a higher educational institution. The most popular
and interesting for professional communication a
teacher and a student are such Google services as
Gmail, Google forms, Google Docs, Google Slides,
Blogger. They can be effectively used in education
for communication between academic staff and their
students, as well as improve the quality and availability
of their training resources.

We see prospects for further research in the use of
Google services to further integrate informational and
educational software space and modern methods of
teaching to do the lesson more interesting and most
importantly to achieve the objectives of the discipline
“Ukrainian language (for professional purposes)”
for the students of medical specialties. Therefore, it
is undisputed that the set practical tasks need to be
improved and developed.
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