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TEPMIHOJIOTTYHUI BOKABYJ/IAP KOMYHIKATUBHOI KY/IBTYPU
Y MAPAJJUT'MI IHIIOMOBHOI KOMITETEHTHOCTI

Abstract. The article deals with interpretation of terminological concepts of medical specialists’ communicative culture in the context
of foreign language communication. The essence of speech culture is clarified, which is an important component of the professional
profile of a future healthcare worker. It is emphasized that the formation of foreign language competence of a medical student is an
integral aspect of professionally oriented education in medical institutions of higher educationand is carried out by mastering the features
of communicative culture.Emphasis is placed on the need to analyze various methods and approaches to the formation of communicative
culture in students with different levels of knowledge and skills. The issues of content and efficiency of the process of foreign language
communicative competenceformation, selection of educational material, development of communicative component in the process of
students’ mastering the basics of communication culture, modeling of foreign language communicationphenomena, analysis of speech
situations are examined.The basic skills necessary for valuable professional activity are characterized; the principles of formation of
future specialists’ communicative culture during studying of foreign languages are considered (humanization, individualization and
differentiation, variability, emotional expressiveness, competence, coherence and continuity); the need to learn vocabulary for the
correct formulation of the statement is emphasized; the main dominants of communicative culture (emotional, cognitive and behavioral
components) are outlined. It is proposed to structure the formation of students’ speech culture in directions that involve the development
of emotional, cognitive and behavioural components. It was found that the terminological vocabulary of the communicative culture of
the future specialist covers the concepts of individual-personal component, motivational-volitional, social-communicative and speech
activities, which complement each other in professional activity.
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Amorariis. CTaTTs NpyucBsueHa 00IPYHTYBaHHIO TEPMiHOIOTiYHHUX KOHLIENTIB KOMYHiKaTMBHOI Ky/IbTYpH (axiBL{iB MeJIYHOTO I1po-
(im0 B KOHTEKCTi iHIIOMOBHOI KOMYHiKarlii. 3’ICOBAaHO CyTh MOBJIEHHEBOI KY/IBTYDH, III0 € Ba’KIMBOIO CK/Ia/I0BOIO Tpodeciorpamu
MaibyTHBOrO TparjiBHUKa OXOPOHH 370poB’si. HarosolyeTtbcs, 1110 opMyBaHHs iHIIIOMOBHOI KOMITETEHTHOCTI CTYJieHTa-MeAuKa €
HEBiJi’€MHUM acIleKTOM MpoQeciiiHo OpiEHTOBaHOTO HaBUaHHsS y MeauuHomy BH3 i 37iliCHIOETBCS LIUISTXOM OTaHyBaHHsT 0COBTMBOC-
Tell KOMyHIKaTHBHOI Ky/IbTYPH. YBara akIeHTyeThCsl Ha HeoOXi/JHOCTi aHasli3y pi3HOMaHITHUX MeTOJVK i MiAXOAIB 111040 (GOpMyBaHHS
KOMYHIKaTUBHOI Ky/lbTypU y CTYA€HTIB i3 pi3HMM piBHeM 3HaHb Ta HaBUUOK. PO3I/A[aloThCsl MMTaHHS 3MICTOBOrO HAallOBHEHHS Ta
edeKTUBHOCTI NpoLiecy popMyBaHHS iHIIIOMOBHOI KOMYHiKaTUBHOI KOMIIETEHTHOCTI, BiZi6Opy HaBUa/IbHOTO Marepiasy, PO3BUTKY KOMY-
HiKaTUBHOTO KOMITOHEHTA B MPOL{eCi OBOJIOAiHHS CTYI€HTOM OCHOBaMH KY/BTYPH CIIUTKYBaHHSI, MOZe/TFOBaHHs ()eHOMeHiB iHIIOMOBHOL
KOMYHiKarlii, aHasii3 MOB/IEHHEBUX cuTyallii. OXapakTepU30BaHO OCHOBHI BMiHHSI, HeoOXi/fHi /171 MOBHOL{IHHOI (haXOBOI AifNBHOCT,
PO3IISTHYTO NPUHLMITA (JOPMYBaHHST KOMYHIKaTUBHOI KY/JIBTYPH MaliOyTHiX axiBLjiB Mmiz yac BUBUeHHs iHO3eMHMX MOB (T'yMaHi3arlii,
iHpuBifyanizanii Ta AudepeHwiarii, BapiaTHBHOCTI, eMOL[iliHOi BUPa3HOCTi, KOMIIETEHTHOCTi, HelepepBHOCTI W HACTYIHOCTI); Ha-
rOJIOLIEHO Ha HeoOXiJJHOCTi 3aCBOEHHS JIEKCUKH IS TIPABUIBHOTO O)OpMIIEHHs BUC/IOB/IOBAHHS; OKPEC/I€HO OCHOBHI JOMiHaHTH
KOMYHIKaTUBHOI Ky/JIbTYPH (eMOLiHUM, KOTHITUBHUM Ta MOBeiHKOBUIM KOMIIOHEHTH). 3allpOIIOHOBAHO CTPYKTYpyBaTH (popMyBaHHS
MOBJIEHHEBOI KY/IBTYDH CTYZJEHTIB 3a HanpsiMKaMy, 110 Niepezi6a4aroTh PO3BUTOK €MOLiFIHOT0, KOTHITUBHOTO Ta MOBEZiHKOBOTO KOMITO-
HEeHTIB. 3’COBaHO, 1110 TePMiHO/IOTiYHUIT BOKaOy/IsIp CTPYKTYPH KOMYHIKaTHBHOI Ky/IbTYPH Maii0yTHBOrO (haxiBLisi OXOIUTIOE KOHLIENTH
iHIUBITya/TbHO-0COOMCTICHOT CK/1a/I0BOT, MOTHBAL[IHO-BOJIbOBO, COLIia/IbHO-KOMYHIKAaTMBHOI Ta MOB/IEHHEBOI aKTUBHOCTI, 1110 B3a€MO-
JIOTIOBHIOIOTHCS y TipodeciiiHii AisnbHOCTI.

KorouoBi cs10Ba: KOMyHiKaTHBHA Ky/IbTypa; iHIIIOMOBHA KOMIIETEHTHICTb; ITpodeciliHo-KOMyHiKaTHBHI BMiHHS; CITL/IKYBaHHS.
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Introduction. Current trends in the development
of medicine and medical education require effec-
tive training of future doctors. The medical sphere in
Ukraine needs well-trained specialists with an appro-
priate level of readiness for professional communica-
tion. According to the Concept for the Development
of Higher Medical Education in Ukraine, one of the
current priorities is the development of international
cooperation of higher medical educational institu-
tions of Ukraine with international, intergovernmen-
tal and non-governmental organizations, foundations
and programs (EU, WHO); support for the participa-
tion of students and young scientists in international
conferences, seminars and symposia; increasing the
admission of foreign citizens to universities and cre-
ating of information exchange with foreign countries.
Therefore, the task of modern higher medical educa-
tional institutions is the formation of a person capable
of foreign language communication in various life and
professional situations.

An important feature of future doctors’ training is to
focus students’ knowledge on the norms of intercul-
tural, professionally-oriented foreign language com-
munication, which is an important condition for estab-
lishment of international business contacts, students’
mobility to gain experience andorganize research in
medicine; acquaintance with foreign language medi-
cal literature, as well as news in the field of foreign
medicine. Possession of skills and abilities of foreign
language professional communication is considered
as a compulsory component of professional training
of modern doctors, as it contributes to the more effec-
tive formation of their professional competence [8].

The aim. The purpose of teaching a foreign language
in higher educational institutions is to master a foreign
language as a means of communication, as well as to
acquire professionally oriented foreign language com-
petence for successful further professional activity,
which in turn requires outlining different methods and
approaches to formation of communicative culture in
students with different levels of knowledge and skills.

Theoretical framework.The problem of formation
of communicative culture in the process of learning
foreign languages has become the object of study
of many scientists (M. Bayram, Ye. Vereshchagin,
G. Ivanishyn, R. Milrud, Yu. Orel-Khalik, Ye. Pasov,
N. Tarasyuk, Yu. Yusef ). The following scientists
consider foreign language competence as a multifac-
eted phenomenon and highlight its essence and struc-
ture (A. Andrienko, G. Arkhipova, N. Gez, S. Kozak,
0. Pavlenko, N. Prudnikova, Yu. Fedorenko), pro-

fessional orientation (E. Klymenko, L. Kovalchuk,
O. Pavlenko, M. Pradivlyannyi, N. Prudnikova), the
peculiarities of acquiring foreign language competence
in linguisticand non-linguistic universities (Ye. Passo-
va, S. Ter-Minasova, L. Shcherba,E. Shubin).

In studies, foreign language communicative com-
petence is interpreted as a necessary level of human
experience and interpersonal interaction to function
successfully in society taking into consideration own
abilities and social status [3, p. 13]. This problem
is especially important for the process of foreign
language communication formation in the context of
societyglobalization.

Foreign language communicative competence as
an important component of communicative culture
is an integral part of the university students’ training
[12]. Professional culture, which includes creative
mastering and development ofpersonal knowledge,
doing work and possessing strategy in performing
tasks and professional intuition, is an essential element
of personal culture as a society member [13, p. 118].

As aresult of Ukraine’s integration into the European
and world educational space and the spreading of
international, economic and cultural relations, a new
vision of the main goal has emerged. Furthermore,
there is a need to identify effective methods of
learning and teaching foreign languages in higher
educational institutions, which also represents the need
to train future qualified professionals for consolidated
intercultural communication [2, p. 177]. Training
of highly professional specialists should be carrie
d out taking into account the acquired domestic and
foreign experience, using effective modern innovativ
e technologies [11, p. 12].

The result of long-lived and persistent work of
different scholars under the leadership of the Council of
Europe was the linguodidactic principles of European
languages studying in the context of a communicative-
oriented approach to teaching foreign languages in
higher educational institutions. The introduction of
the basic principles in the practice of teaching foreign
languages was carried out in order to preserve and enrich
the linguistic and cultural heritage of different people
for the intensive exchange of scientific and technical
information, cultural achievements, increasing human
mobility. The determinative principle of this approach
is the focus on mastering the language as a means of
communication in real life situations [5, p. 32].

Foreign language communication is possible when
individuals of foreign language communication
speak a language as a means of communication. The
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level of efficiency of the communicative process
is determined by the level of formation of foreign
language communicative competence of individuals.
Competence is a stable readiness and ability of a person
to any activity “with knowledge of the matter”.In our
case, such activity is foreign language communication
of students in the process of learning a foreign
language. Hence, the definition of foreign language
communicative competence as an integrative formation
of personality, which has a complex structure and acts
as an interaction and interpenetration of linguistic,
sociocultural and communicative competencies. The
level of formation allows future professionals to speak
foreign language effectively and associate intercultural
and interpersonal communication.

It should be noted that foreign language competence
provides a certain cultural level of oral and written
speech and non-verbal speech behaviour. At the pre-
sent stage of development of the world community,
the formation of foreign language communicative
competence in students of higher educational
institutions should be considered as a significant
component of general professional training. To
ensure the effectiveness of the process of foreign lan-
guage communicative competence formation, it is
necessary to develop new methodological approaches
and determine the pedagogical conditions for their
implementation.

The training of future doctors for foreign language
professional communication takes place during the
study of foreign languages. According to L. Krysak,
knowledge of a foreign language allows a modern
specialist to carry out professional foreign language
communication in specific professional, business,
scientific fields and situations. The scientist claims that
professionally oriented training of future doctors for
foreign language communication will be successful if
we create conditions for the practical use of a foreign
language as a means of professional activities, including
medical, preventive, diagnostic, rehabilitative, psycho-
logical, pedagogical, organizational, managerial,
scientificand experimental functions. It is possible to
achieve a high foreign language communicative level
of the future doctor using the introduction of game
modeling in the classroom, organizing discussion
classes that significantly enhance speech actions,
focus on professionalization and interdisciplinary
integration, the use of information and communication
technologies; development of a set of exercises that
reflects the specifics and dynamics of the development
of professionally oriented communication skills of
future doctors [7, p. 189-190].

It should be noted that during the training of students
in higher educational institutions, such activities as
information work and research work are also directly
related to the communicative training of future doctors.
Therefore, another feature of preparing future doctors
for professional foreign language communication is
the use of innovative forms and methods of teaching,
including business, role-playing games, seminars,
discussions, situational exercises (cases), interactive
forms and methods of training based on the interaction
of dialogues and polylogues (educational trainings,
didactic games, debates, discussions, etc.), as well
as spreading of experience in using modern teaching
methods.

Modeling the phenomena of professional foreign
language communication and analysis of communi-
cative situations are essential parts in the process of
students’ education. Therefore, the professional and
communicative skills of medical students necessary
for their valuable professional activity in the future
career are the following:

— ability to establish psychological contact with
people, to provide relationships necessary for com-
bined activities in treatment;

— speech skills (ability to use common vocabulary,
special terminology and professional words effec-
tivelyand ensure the success of the speech act, which
is characterized by content, accessibility, clarity, rel-
evance, diversity, expressiveness, and aesthetics) [9].

Analysis of the scientific literature shows that the
formation of communicative culture of students
in the study of foreign languages requires the
following principles’ compliance: humanization,
individualization and differentiation, variability,
emotional expression, competence, coherence and
continuity [10].

The principle of humanization involves the streng-
thening of man as the highest value, focused on respect
for the individual, cooperation in relations between
students, as well as between them and the teacher. The
humanization of relations between the participants of
the pedagogical process is ensured due to the positive
attitude of the teacher to the student’s personality,
giving the students freedom of action and assistance if
necessary, as well as reducing the dominant influence
of the teacher in the classroom.

The principle of individualization and differentiation
indicates the need to focus on a specific, individual
level of the future specialist’s culture, the choice of
content, forms and methods of work of the teacher in
connection with the characteristics of real and nominal
groups of students, which is achieved by diagnosing
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the levels of development of communicative culture.

The principle of variability involves the choice and
diversification of forms, methods and types of work
not only for the teacher but also for the student in order
to enhance his/her cognitive activity.

The principle of the professional orientation of the
language material indicates its choice, as well as the
authenticity of the educational material. If the pseudo-
real content of educational material becomes the
subject of communication, it is not more authentic. It
is better to talk in a foreign language about the human
body than to think about a disease that does not exist
[6].

The principle of competence involves the development
of communicative competence, which includes socio-
cultural competence — the experience of creative
activity and the ability to learn; methodological
competence — mastering the correct techniques of
activity allows you to learn the material easily;
intercultural competence — the study of the culture
of different people. The special and methodological
competence of the teacher also plays an important role
in pedagogical interaction with students.

The principle of continuity and succession of
communicative training is based on the idea of
continuing professional education. The integration
of the discipline “Foreign Language” with other
humanities and medical disciplines provides
communicative training of students at the initial stage
of study at a medical university and provides for its
continuity when undergraduates start direct practical
interaction with patients. Succession and continuity of
communicative training is provided by group forms of
work, which create a communicative environment in
the classroom and are supported by individual forms
of work, and originality and professional orientation
of tasks and projects encourage students to bring their
personal attitude, participation in the process of doing
them [6].

In her research, S. Herasymenko determined that the
following components of the communicative culture of
the future medical specialist are formedin the process
of learning a foreign language:

- emotional component (development of empathic
abilities and formation of ethical attitude of the future
profession);

- cognitive component (improvement of reflexive
skills during foreign language communication, develop-
ment of ability and willingness to compromise in re-
solving conflict situations, expanding the horizons and
interests of the student);

—behavioural component (productive interaction of
students with the teacher and peers in the classroom,
enrichment of experience in the team, modeling of
communicative situations).

S. Herasymenko claims that these dominants are
gaining practical implementation through specific
areas of the process organization of a foreign
languagelearning, specially created conditions and
communicative situations [4].

Therefore, we believe that the process of learning
a foreign language in higher medical educational
institutions in order to form a communicative culture of
students should be structured in the following areas: the
development of emotional, cognitive and behavioural
components.

Development of the emotional component of students’
communicative culture is realized by mastering the
techniques of empathic listening (literal repetition,
paraphrasing, verbalization of feelings); observation
of non-verbal reactions of the communication partner;
expressive assessment of the impact of text, picture,
music; active use of language means which transfer
emotional relationships (pleasure, sympathy, surprise,
hope, disappointment, fear, etc.) and, accordingly,
verbalization of feelings (categorization of feelings,
description of states and desires). In order to become
a competent communicator, a student needs to have a
variety of feedback, listening styles, and skillful use
of them in appropriate circumstances. And this can be
successfully implemented in foreign language classes
while creating conditions for empathic interaction.

Development of the cognitive component of
students’ communicative culture in the process of
foreign language communication involves mastering
the techniques of active (reflexive) listening, the
technique of formulating questions; transmission and
search of subject, factual information in a foreign
language (determination of the necessary information,
provision of information, corrections, questions,
answers); speech structuring (beginning, word
search, self-correction, sequence, addition, example,
selection, generalization, conclusions, conversation
interruption, conversation etc.). Since interpersonal
perception is one of the aspects of communication,
we believe that the active participation of the subject
of perception is of particular importance, as well
as the role of expectations, desires, intentions, past
experience of individual as a specific determinant
of perceptual situation. All this must be taken into
account when the knowledge of another person is
considered as a basis not only for understanding the
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partner, but also for establishing concerted actions and
special relationships with him/her [1, p. 121]. This
means that each participant is obliged to be aware
not only of his/her own goals and objectives, but also
the needs, goals, and psychological characteristics of
the interlocutor. Reflexive listening is feedback of the
listener to the speaker. The listener not only listens
attentively, but also informs the speaker of his/
her comprehension. Reflexive listening is harder
than speaking, so it is the most difficult part of the
conversation. It requires patience, concentration,
discipline, and analytical thinking. Therefore, an
important feature of a professional doctor is his/her
ability to listen well.

The development of the behavioural component of
students’ communicative culture is realized through:
enrichment of the experience of interrupted communi-
cation (a signal of misunderstanding, a request to repeat
what was said, a request for clarification of a word or
phrase, a request for clarification, explanation, in other
words a request for help in language, a request to speak
more slowly, etc.); language etiquette (attracting atten-
tion, greetings, acquaintances, farewells, apologies,
thanks, compliments, courtesies, congratulations, etc.);
involving students in business and role-playing games.
Particular importance for language communication and
learning a foreign language is the interaction, which
is an oral or written exchange of information between
two or more people, during which the processes of
perception and generation of information may alter-
nate. Interlocutors often speak and listen to each other
at the same time, and even if they strictly adhereto the
sequence of statements, the listener usually tries to
guess the general meaning of the statement addressed
to him/her and formulate his/her answer.

Conclusions and Prospects for Research. Thus, the
formation of a foreign language communicative cul-
ture of students of higher medical educational institu-
tions is realized by language users in various types of
speech activities related to perception, generation and
interactive actions.

Based on the results of native and foreign research,
we can conclude that communicative culture is an at-
tribute of its carrier, which allows him/her to reproduce
the mastered knowledge, values, moral and ethical
norms, to achieve congruent communication, as well
as representation of his/her own thoughts, effective
perception, understanding of communication partners
and their interaction, using verbal and nonverbal com-
munication skills.

We consider that the communicative culture of
the student is formed on the basis of personal and
motivational components, the manifestation of the
general culture of the individual during different
types of communication, as well as communicative
knowledge, formed speech skills and abilities. Modern
student acts as a person who is a carrier of a certain
culture; he/she has certain temperament, character,
abilities, features of the intellectual-cognitive sphere
(feelings, perceptions, memory, attention, thinking,
imagination, etc.), as a result of which he/she acquires
knowledge, skills and abilities which are necessary for
the chosen profession.

Thus, the structure of the communicative culture
of the future specialist contains the following
components: “individual-personal component”,
which includes personal characteristics of a man
(temperament, character, abilities, intellectual
and cognitive sphere, etc.) and his/her lifelong
achievements (ideals, attitudes, values, moral qualities,
ethical norms); “motivational-volitional component”,
which is formed by the need-motivational constituents
(needs for cognition and self-knowledge, evaluation of
other people, communication, self-improvement, self-
expression; motivation to succeed and avoid failures;
focus of an individual on his/her “I”’) and “emotional-
volitional component” (self-control, emotional
stability, culture of emotion, ability to avoid conflict
and get out of iteffectively); “socio-communicative
component”, which includes a socio-psychological
constituent (empathy, perception, the ability to be
needed, reflexivity, awareness of the social role and
manner of behaviour) and “individual-communicative
component” (interconnection, mutual understanding;
the ability to establish and maintain contact, feedback,
language competence, culture of thinking and speaking,
speech activity, communicative knowledge, skills and
abilities). These components complement each other
and affect the quality of communicative culture of a
person. To achieve success in the professional field,
every qualified specialist must follow a communicative
culture.

The peculiarities of communicative culture of
students in the paradigm of foreign language
competence formation described in the article do not
cover all the problems concerning the efficiency of
training professional foreign language communication,
and that creates perspective for further scientific
research.
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