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MEDICAL STUDENTS’ FOREIGN LANGUAGE COMMUNICATIVE
COMPETENCE AS A COMPONENT OF PROFESSIONAL TRAINING

M. f1. Kiuyna!, Monanra Illemnpyx?

ITepHoninbCbKull HAYioHaIbHUL MeduuHull yHigepcumem imeHi 1. 5. Topbaueecbkoeo MO3 Ykpaiu
2YHigepcumem imeHi SHa KoxaHoscbkozo, Kenbye, Ionbwa

IHHITOMOBHA KOMYHIKATUBHA KOMIIETEHTHICTDb CTYAEHTIB-
MEJIVIKIB SIK CK/IAZIOBA ITPO®ECIMHOI MIJITOTOBKU

Abstract. The relevance of the topic is due to the entry of the world community into the era of information civilization, acceleration
and intensification of information processes, improvement of communication means, which entails the need to overcome communication
barriers, which are foreign languages. The current stage of society development requires medical specialists to speak a foreign language
as a means of communication to solve professional and social problems, and to successfully cooperate internationally. The theory and
practice of modern education require the development of employees’ communication skills. In order to effectively interact in science
and practice, in the field of interpersonal relations, a medical specialist needs to have communicative qualities that represent an integra-
tive connection of value orientations, moral positions and aspirations, knowledge, skills, and professional medical ethics. Mastering a
foreign language requires a certain orientation of the student’s personality at a medical university and the formation of cognitive activity.
The value orientations act as an energizer of this orientation of the medical students. The formation of value orientations for learning a
foreign language is necessary from the first day of training at a medical university. In contrast to speech activity, communication activity
involves not only the ability to express thoughts in a foreign language, but also a certain communicative behavior of the doctor. The
communicative orientation of training should be an interactive learning goal that focuses on achieving foreign-language medical profes-
sional communicative competence in the unity of all communication functions: cognitive, regulatory, value-oriented, label, pragmatic.
The aim and tasks of the research are a need to clarify the essence of communication, the ratio of communication and types of com-
munication, determining the location of foreign speech as a means of medical communication.

Key words: communication; medical student; university; foreign language professional communicative competence; medical
communication; foreign language.

AmHoTanis. AKTya/sbHiCTb TeMU 3yMOB/IeHa BCTYIIOM CBiTOBOI CITi/ILHOTH B epy iHbopMarjifiHol 1juBii3ariii, mpuckopeHHsM Ta iHTeH-
cudikariiero iHhopMaLiiiHUX TpoLieciB, y0CKOHATEeHHSIM 3ac00iB 3B’s13Ky Ta KOMYHiKallil, 11j0 Befie 3a c000r0 He0OXiHiCTh TO/0MaHHs
KOMYHiKaTUBHUX 6ap’epiB, IKUMH € iHo3eMHi MOoBH. CyJacHUI eTar po3BUTKY CYCITiIbCTBA BUMarae Biji axiBLiiB-MeMKiB BOJIOZiHHS
iHO3eMHOI0 MOBOIO 51K 3aC000M KOMYHiKallil /151 BUpiliieHHs TIpo6sieM npodecifiHoro i coriasbHOro XapakTepy, YCIIHOr0 MiPKHapOAHOTO
cniBpobiTHULITBA. Teopis i pakTHKa CyyacHOI OCBiTH BUMaratoTh PO3BUTKY Y MPALliBHUKIB KOMYHIKaTUBHOCTI. [17151 TOTO 11106 e(heKTHBHO
B3a€EMOZiSATH B HayLli i MpakTutli, y chepi Mi>kocobrcTicHUX BiIHOCHH, daxiBrieBi MeanuHoro rpodinto HeoOXigHi SKiCHI KOMyHiKaTHBHI
SIKOCTI, SIKi SIBJISIFOTH CO0010 iHTerpaTHBHMI 3B’ 130K L[iHHICHUX Opi€HTaLlili, MOpalbHUX MO3ULIiH i TparHeHb, 3HaHb, YMiHb, TpodeciiHol
MeZMYHOI eTHKHU. BUBUeHHS iHO3eMHOI MOBH BUMarae IeBHOI CIIPSIMOBAHOCTI 0COOMCTOCTI CTyZieHTa MeJMYHOro By3y i (hopMyBaHHS
Tni3HaBa/bHOI akTUBHOCTI. L]iHHiCHI opieHTaLlii BUCTYNatOTh eHepri3aTopoM Takoi CIPSIMOBAaHOCTI OCOOMCTOCTI CTyZeHTa-MeJHKa.
®dopMyBaTH LIiHHICHI OpieHTaLil I10ZJ0 BUBUEHHS iHO3eMHOI MOBU HEOOXi/IHO 3 TIepIIOro [JHsI HABYaHHS B MeANYHOMY By3i. Ha BigmiHy
BiZi MOBHOI [Jis/TbHOCTI, KOMYHIKaTHBHA [is/IbHICTB Mepesibauac He TijIbKY BMiHHS BIC/IOB/TIOBaTH CBOI JYMKH iHO3€MHOIO MOBOIO, a i
MeBHY KOMYHIKaTUBHY TOBEAiHKY Jiikapsi. KoMyHiKaTHBHa CIIPSIMOBaHiCTh HABYAHHSI TIOBUHHA Oy TH iHTETPaTUBHOIO METOIO HABUAHHS, 110
OpieHTye Ha JOCATHEeHHs iHIIIOMOBHOI MeJUuHO{ TpodeciiiHoi KOMYHIKaTUBHOI KOMIIETEHTHOCTI B €JHOCTI BCiX (yHKLIil CriNKyBaHHS:
Ti3HaBa/IbHOI, PeryJsITUBHOI, L{iHHICHO-OPi€EHTOBHOI, eTUKeTHO1, MparMatiyHoi. MeToro i 3aBAaHHSIMU [OCTi/KeHHsI € HeoOXiZgHICTh
3’sICyBaHHs1 CyTHOCTI CITiJIKyBaHHsI, CITiBBiZIHOIIEHHS 3aC00iB CMi/IKYBaHHSI, BUIIB CIiJIKYBaHHs, BU3HAUEHHs MiCLisl iHIIIOMOBHOTO MOB-
JIEHHS sIK 3ac00y MeJJuUHOI KOMYHiKartii.

KinrouoBi cy1oBa: KoMyHiKallisi; CTyZieHT-MeVK; YHiBepCUTeT; iHIIIoMOBHa IpogeciiiHa KoMyHIKaTHBHA KOMITETEHTHICTb; Me/[uHa KOMyHIKaLlis;
IHO3eMHa MOBa.
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Introduction. The need to achieve professional
medical foreign language communicative competence,
rather than formal learning of a foreign language, is
dictated by the requirements of the modern period of
transition to the world information civilization. Based
on the fact that the training of the doctor is an activity,
and every activity is accompanied by a communication.
It is multifunctional and acts as a means of formation of
professional medical profile, its culture in the process
of medical education in medical school when learning
a foreign language. There is a need to clarify the es-
sence of communication, the ratio of communication,
types of communication and their relationship to com-
munication, its functions, determining the location of
foreign speech as a means of medical communication.

The aim - to clarify the essence of communication
and other relevant concepts in the process of forma-
tion of medical students’ foreign language professional
communicative competence.

Theoretical framework. Communication is one of
the most important conditions for the development of
society and the individual [5]. Communication is one
of the components of medical communication. Com-
munication and interaction are informational in nature.
In psychology, there are several approaches to under-
standing communication. The subject of our research
is medical communication professional activity related
to scientific medical information, which is its cognitive
component. The content of medical communication
is information transmitted during contacts between
specialists, doctors and patients. This is knowledge
about treatment methods, acquired knowledge about
the psychology of patients. This is information about
internal motivational states, about the presence of per-
sonal needs. Medical communication is multi-subject
and diverse in its internal content, which can only
be known by analyzing the subject of medical com-
munication, what it is about. Nemov R. considers the
content side of communication as a set of material,
cognitive, conditioned, and motivational and activity
components [9].

From the above, we can conclude that when teaching
students at a medical university, communication is rep-
resented by cognitive, conditioning, motivational and
activity components, which is the informational and
communicative basis for exchanging information about
the professional medical context in a foreign language.

Motivational communication when teaching a
foreign language at the medical university leads to
the formation of attitudes to actualize the needs for

improving knowledge for their future profession as a
doctor. It allows acquiring new interests, motives, and
goals. Modeling of professional medical communication
in foreign language classes is associated with various
types of cognitive or educational activities and serves
as a way to transmit medical information, expands
the horizons, develops the abilities of a medical
student. During it, interpersonal exchange of actions,
operations, skills and abilities are carried out, which
enrich and improve the activities of the student.

To determine the essence of communication, the
concept of functional and level organization of com-
munication developed in recent decades is important
[11]. Analysis of psychological literature shows that
professional communication is multifunctional, it in-
volves the implementation of the following functions:
organization of joint activities, exchange of opinions,
positions, experience (communicative); the emergence
of new knowledge (epistemological); understanding
the motivational basis of interaction, coordination of
joint efforts (emotional); co-creation, which implies
the presence of a personal, moral and ethical compo-
nent, the formation of a system of values and ideals
(creative).

Panferov V. identified four points in it: communica-
tion, interaction, knowledge, relationship, respectively,
names and four approaches to the study of communi-
cation: communicative, informational, Gnostic (cog-
nitive) and regulatory, defining communication as
“interaction of people, the content of which is mutual
knowledge and exchange of information through vari-
ous relationships that are favorable for the process of
joint activity [10].

Currently, a common approach is to consider the
communicative, interactive and perceptual sides of
communication. It is essential that all these functions
are implemented simultaneously in communication.
The communicative side is implemented in the ex-
change of information, interactive — by regulating the
interaction of communication partners, provided that
they unambiguously encode and decode sign (verbal,
non-verbal) communication systems, and perceptual
in the “reading” of the interlocutor due to such psy-
chological mechanisms as comparison, identification,
apperception, reflection. The interactive side of com-
munication is expressed in the concept of symbolic
interactionism (Mead T., Rose A., Shibutani T., etc.),
as well as in the theories of roles (Sorbin T., Linton R.,
Goffman E., etc.) and reference groups (Merton R.,
Hyman G., Newcomb T., Sheriff M., etc [12].
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Lomov’s B. classification is close to this classifica-
tion and identifies the following aspects of communica-
tion: 1) informational and communicative, covering the
processes of receiving and transmitting information; 2)
regulatory and communicative, related to the mutual
adjustment of actions in the implementation of joint
activities; 3) affective and communicative, related to
the emotional sphere and meeting the needs to change
their emotional state [7, 8].

According to Brudnyi A. in communication can be
allocated up to three primary functions: chiacona — a
call to action; interactive — block braking — (“impo-
ssible-possible™); destabilizing threats, insults, etc.,
and the four basic functions of communication: instru-
mental — coordination of activities through commu-
nication; syndicated — creation of community groups;
expression; translational function. The latter is of par-
ticular interest for medical communication, since “this
function is the basis of learning: through communica-
tion, and there is training of the individual, both in-
strumental, authorized and organized by the state, and
actually individual informal, which occurs in the pro-
cess of repeated contacts with people who are able to
transfer their knowledge and skills to this person” [4].

An even more detailed analysis of communica-
tion functions allows differentiating between contact,
informational, motivational, and coordination
functions. Thus, we can conclude that the most often
classifications describe the communicative aspects of
communication. Business professional communication
is primarily based on information, communication and
regulatory aspects, including non-verbal means of
communication. In order for communication to take
place and to be effective independence and activity
of subjects of professional communication should
be presented; communicating contact; feedback
between communicating; professional communication
cannot be effective without the interaction of people
communicating; communication is effective with
interaction partners in communication through the
exchange of information.

The main task of information exchange in communi-
cation is the translation of information in the forward
or reverse direction and the development of a common
sense [12]. In the process of teaching a foreign lan-
guage, it is very important to take into account feed-
back, as well as means of communication as ways of
encoding, transmitting, processing and decoding infor-
mation, writing in its various forms, technical means
of recording, transmitting and storing information (ra-

dio and video equipment, mechanical, magnetic, laser
and other forms of recordings) as ways of transmitting
information [9].

Among the types of communication, there are also
business and personal, instrumental and targeted. Busi-
ness communication is, first of all, communication,
i.e. the exchange of information that is important for
the participants of communication [12]. The research
is primarily interested in business medical commu-
nication and overcoming the communication barrier
that is a foreign language in international business
communication. At the same time, activity and com-
munication are considered as interrelated aspects of
social activity that develops a person. When modeling
professional medical communication, it is possible to
study business medical etiquette. According to the set
of functions, speech is a polymorphic activity, i.e. in
its various functional purposes; it is presented in dif-
ferent forms: external, internal, monologue, dialogue,
written, oral, etc.

This is important for understanding the specifics
of studying a professional medical foreign language.
Their main difference is the following: language is
a system of conditional symbols that convey com-
binations of sounds that have a certain meaning and
meaning for people. Foreign language speech is an
important means of communication for international
communication. Foreign language speech is impossi-
ble without language acquisition, while language can
exist and develop relatively independently of a person.
The connecting link between language and speech is
the meaning of the word.

However speech carries a certain meaning that
characterizes the personality of the person who uses it.
The content of speech necessarily requires abstraction
and generalization, the expression of generalized and
abstracted content in the word-concept-term. Commu-
nication of psychologically and culturally developed
people necessarily involves the generalization and de-
velopment of verbal meanings. Defining “speech acti-
vity” as the main object of training, it is necessary to
correlate this statement of the question with the gene-
rally accepted position that we teach “a foreign lan-
guage”. Important in this regard are the relationship in
psychological terms of the concept of “language” and
“foreign language speech activity”, a foreign language
as a subject of learning and mastering, the uniformity
of this phenomenon.

Language is a means of expressing thoughts about
objective reality, the properties and regularities of
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which are the subject of other disciplines. Language
in this sense is “pointless”, and “pointless” academic
discipline is difficult to teach. Accordingly, in the pro-
cess of teaching a foreign language, the teacher faces
the task of initially determining the specific, satisfying
the need, mastering a foreign language as a subject of
speech activity. Motive of foreign language learning
in medical school is to obtain information about new
research in medicine, new therapies and new medical
equipment, the ability to communicate with foreign
colleagues, as well as about the peculiarities of com-
munication between doctor and patient.

The specificity of a foreign language as an educa-
tional subject is also in its boundlessness and dimen-
sionality. Indeed, a foreign language with any other
academic subject in comparision, each of them has
certain thematic sections, having mastered the know-
ledge of which, the student feels satisfied. So, he can
say that he knows “anatomy”, although he does not
know “biology” well, noting a certain specificity and
direction of his own interests. Learning a foreign lan-
guage is impossible if the student can not only know
the section “gerund”, without knowing the section
“tenses”, etc. He must know everything. But no one
knows how much “everything” is! In this sense, lan-
guage as an academic subject is “unlimited” [6].

De Saussure outlined the language as a speech, the
global activity of the speaking collective and indi-
vidual, and language as a sign system. Both of these
manifestations of speech activity are realized in speech.
According to de Saussure speech is the act of the indi-
vidual which realizes his capacity by means of a social
condition [13]. Speech activity of people, realizing
their communication with each other, at the same time
implements their social and communicative activities.
Speech reflects the process, the dynamics of thinking
in inseparable connection with the language that em-
bodies the result of previous thought acts and partici-
pates as a means, tool in every moment of the present.
Language and speech are combined together as means
and ways of performing various types of speech activi-
ties in order to communicate people with each other.

All of the above allows clarifying the main task of
teaching foreign languages, namely: to teach speech
foreign language activities and ways to implement it.
This clarification is not useless, since it is known that
in a foreign language training course, as a rule, the
main attention is paid to teaching the means of expres-
sion of thought, i.e. such types of speech activities as
speaking, listening and reading. Communication in a

foreign language is not given due attention even in the
process of learning to speak. Accordingly, one of the
great problems of teaching foreign language speaking
is that it is necessary to teach not only the means, words
and rules of a foreign language, but also the very way
of forming and formulating a thought.

Currently, in pedagogy there is a need for a broad
theoretical understanding of the problems of higher
education, including teaching a foreign language.
Without appropriate scientific pedagogical theories,
teachers and methodologists who design programs and
courses of study can neither justify their constructions,
nor understand their internal logic, although the initial
ideas and features of such programs and courses are
usually found most often in the practice of education
itself, and not in pedagogical science [16].

Conclusions and Prospects for Research. The cur-
rent trend of change in the field of education is a global
trend of changing the basic paradigm of education and
the domestic movement of our school and education
towards integration into the world culture. This implies
its philosophical and methodological support. Despite
the available research on this problem, it has not been
found a commonly used and generally accepted con-
cept of “foreign language communicative professional
competence” in the medical aspect in the psychological
and pedagogical literature.

In the context of our study, the educational-cognitive
activity, intensive learning process resulting from the
need and willingness of the individual to intellectual
and professional activities is provided by effective
teaching conditions with the use of active forms and
methods of education, approving the formation of the
student as a subject of study. From this definition, it
follows that it is possible to activate the cognitive
activity of medical students when learning a foreign
language at a medical university, taking into account
two interrelated components: internal (content) and
external (procedural — activity).

So, the analysis of practice and research shows that
communication as a means of medical communication
can fulfill its role if:

— training of medical students in foreign language
communication will be carried out on a cognitive, mo-
tivational, activity-need, communication-information
basis;

— training in medical communication will perform
informational, interactive, perceptual, communica-
tive, epistemological, emotional, creative, orientation
functions;
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— the communication process will include such as-
pects of medical communication as informational and
communicative, related to the reception and transmis-
sion of information; regulatory and communicative,
including coordinated mutual correction of the activi-
ties of participants in medical communication; affec-
tive and communicative, reflecting the emotional state
of the doctor and the patient and the communicative
needs of the future doctor’s personality;

—communication in foreign language communication
will be based on the principles of “business commu-
nication”, based on information, communication,
regulatory aspects, subordinate to overcoming the
language (communication) barrier, where language
and speech are interconnected, the basis of commu-
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