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ITepHoninbcbKull HAYioHAAbHULI eKOHOMIUHULL yHigepcumem
2flccbkutl yHieepcumem imeHi A. Ky3u, Sccu, PymyHis

3HAUMMICTh TPEHIHI'OBUX TEXHOJIOT'IH Y ®OPMYBAHHI

MDKKYJIbTYPHOI KOMIIETEHTHOCTI MAVBY THIX ®AXIBIIIB
COIIIOI' YMAHITAPHUX ITPO®ECIN

Abstract. The problem of formation of intercultural competence in future specialists of socio-humanitarian sphere in higher education
institutions is actualized in the article. The review of modern scientific approaches to the definition of the term “intercultural competence”
is made. Intercultural competence is attributed to the group of leading competences of both the personality and professional competences
of the future specialist of socio-humanitarian professions. The content of intercultural competence with personal, informational and
activity components is presented; its structural components including general cultural and cultural-specific knowledge, professionally-
oriented skills and abilities, intercultural psychological perception, personal reflection and ways of subjective interaction have been
identified and characterized. The levels and stages of personal growth of students towards the formation of a multicultural personality
are revealed. The intercultural competence of the future specialist is presented as an integrative quality, which ensures his/her readiness
for professional activity in the conditions of ethno-cultural diversity of the modern society.

The importance of using cultural-directed socio-psychological training for the formation of intercultural competence in groups of
students of other cultures, which consistently produces motivation and knowledge and enables their practical application in the students
group in interaction with representatives of other cultures; contributes to the resolution of conflicts arising from ethnic diversity; generates
positive-personal reflective processes to gain experience of professional interaction with representatives of other cultures; projects his/
her own experience in the following situations of future professional activity, are described in the article.

The criteria of forming (motivational, cognitive, activity, reflexive) professional intercultural competence of specialists in the process
of using training technologies are described.

Key words: intercultural competence; future specialists; socio-psychological training; multicultural group.

AmnoTanjis. Y crarTi akTyastizoBaHo pobieMy ¢popMyBaHHS MiXKKY/IETYPHOI KOMIIETEHTHOCT] Y MaiOyTHIX (axiBLiB coljiorymaHitapHoi
chepu B 3akimaziax BUIOI OCBiTH. 3p006/eHO OIS CyyaCHMX HAyKOBUX TAXOAIB [0 BH3HAUEHHsS TOHATTS «MiXKKY/JbTypHa
KOMITETEHTHiCTb» . BiZiHeCceHo Mi>KKy/IbTypHY KOMITETEHTHICTb [0 TPYITH MPOBI/{HAX KOMIIETEHTHOCTEH sIK 0COBUCTOCTI, TaK i mpodeciitHux
KOMITeTeHTHOCTel MaliOyTHROTO (haxiBLisg corjiorymaHiTapHux rpodeciii. [TogaHo 3MicToBe HAIIOBHEHHST MiXKKY/IBTYPHOI KOMITETEHTHOCTL
i3 ocobucricHuMY, iHpopMaLiiHUMH Ta AiVIBHICHUMM CK/IaZIOBUMH; BCTAHOB/IEHO Ta CXapaKTePH30BaHO il CTPYKTYPHI KOMITOHEHTH,
10 SIKUX BiJHECEHO 3arajbHOKYJIBTYPHI i KylbTypHO-crieludiuHi 3HaHHS, TipodeciiiHo-CripsiMOBaHi BMiHHS i HABUUKH, MiXKKYJ/IbTypHe
TICUXOJIOTiUHE CTIPUMHATTS, 0COOUCTiCHY pediiekcito Ta criocobu cy6’eKTHOTO B3aeMOZisiHHS. PO3KpUTO piBHi Ta eTarnu 0cobucTticHOro
3pPOCTaHHs CTY/IEHTIB Yy HarpsMi (G opMyBaHHS MYJIbTHKY/IBTYPHOI 0COOMCTOCTI. MDKKY/IBTYpPHY KOMIIETEHTHICTh MOy THBOTO (axiBLis
TIpe/ICTaB/IeHO sIK iHTerpaTHBHY fKiCTb, KOTpa 3abe3rneuye HOro roToBHICTH 0 MpocdeciiiHol JAiSIbHOCTI B yMOBaX eTHOKY/IBTYPHOI
PO3MaiTOCTi Cy4acHOro COLiyMy.

Y cTarTi OMMCcaHO Ba)K/IMBICTb BUKOPUCTaHHS 3arajJbHOKY/IBTYPHOTO COL{ia/IbHO-TICUXOIOTIYHOTO TPEHIHTY /st GOpMyBaHHS MiX-
Ky/BTYPHOI KOMITETEHTHOCTI B iHOKY/IbTYPHUX CTYZIeHTChKHX IPyTax, 10 MOC/IiJ0BHO MPOAYKYE MOTHBALIiFO i 3HAHHS Ta YMOK/IMBITIOE
IXHE MpaKTHUHe 3aCTOCYBaHHs y CTY[eHTCBbKil rpymi mifi yac B3aeMofil 3 MpeACTaBHUKAMH IHIIUX KY/IBTYP; CIIPUSIE PO3B’s3aHHIO
KOH(TIKTHUX CUTYAL[il, 1110 BUHUKAIOTh Ha IPYHTI €THIUHOI Pi3HOMaHITHOCTi; TeHepye MO3UTUBHO-0COOUCTIiCHI pedrieKcrBHi Tporiecu
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1110710 OTPUMaHH 0CBiAy rpodeciiiHol B3aeMoii 3 IpeicTaBHUKAaMH iHIINX KYJ/IBTYP; IPOEKTYE BIIaCHUH AOCBi/ y HACTyMHi cuTyauii

MaiibyTHBOI TIpodeciiiHOl AisTbHOCTI.

OmcaHo KpuTepii chopMOBaHOCTI (MOTHBALIiHUM, KOTHITUBHUM, Jis/IbHICHUM, pedieKCUBHUM) MPodeciiiHOl MDKKYIBTYPHOI KOM-
MeTeHTHOCTI (aXiBL{iB y MpoLeci BUKOPUCTAHHS TPEHIHTOBUX TEXHOJIOTIH.

KirouoBi cj1oBa: MiXKKy/IbTypHa KOMIETEHTHICTb; MaiOyTHi (axiBLli; 3ara/JbHOKY/IBTYPHHH COL{ia/IbHO-TICUXOJIOTIUHUI TPEeHiHT;

TMOJIiKy/IBTYPHA IpyTia.

Introduction. Modern societies are characterized by
high social mobility, ethnic and cultural diversity in
many fields of professional activity. Future specialists
with higher education are competing in a labor market
that has now gained a global dimension. Large global
companies need specialists who are able to effectively
interact within a multicultural environment and avoid
misunderstandings on an interethnic basis to solve pro-
fessional problems. These trends are reflected in the
training of specialists in institutions of higher education.
This problem is particularly relevant in the process of
globalization and internationalization of education. Ac-
ademic mobility of students and teachers promotes col-
laboration and inter-university communications in the
field of education, professional development, exchange
of experience, joint scientific and applied researches,
etc. There is a natural formation of intercultural com-
petence in the future specialists of socio-humanitarian
sphere due to the internationalization of education, but
this is not enough, because it requires its purposeful
formation in institutions of higher education.

The aim - to form the intercultural competence of
specialists of socio-humanitarian sphere on the basis
of training technologies.

Theoretical framework. Researches of recent years
has shown that there is a problem in today’s world in
the interaction between representatives of different
ethnic groups, in trusting and tolerance to each other.

Ethnically diverse composition of the country’s
population, a significant number of newly arrived stu-
dents (nationals of other countries), their national and
situationally-determined psychological characteristics
place new demands on the professional competence
of future specialists in the socio-humanitarian field.
Forming the skills of interacting with representatives
of different nations and nationalities is an important
task of professional communities, whose members
must effectively interact in the global space. Intercul-
tural competence is now credited to the group of main
professional competences of the modern specialist.

The analysis of scientific literature has revealed dif-
ferent approaches to the interpretation of the concept
and the definition of the component composition of
“intercultural competence”. The existence of a large

amount of definitions of intercultural competence
should be deployed in the logic of movement from
competence as meaningful filling of activity to com-
petence as a set of acquired professional qualities of
a person, which ensure the performance of relevant
activity.

The intercultural competence of specialists of
different directions of training is characterized as
a main category, which reveals the essence of a
democratic society, presupposes the preservation
of a tolerant globalized society, meets the modern
requirements of the labor market, constant social and
informative-economic transformations, etc. in the
scientific works of T. Atroshchenko, 1. Bekh, O. Bida,
I. Zyuzyun, V. Kremin, T. Makarova, S. Mikheeva,
N. Nychkalo, I. Pluzhnik, O. Pometun, O. Pryshlyak,
O. Snigovska, O. Frolova, T. Schmidt and others.
According to O. Sadokhin, intercultural competence
for a specialist is a set of effective knowledge, skills
and abilities, according to which an individual is able
to successfully communicate with persons from other
cultures at a high professional level [5]. Scientist
K. Yuryev proves that intercultural competence serves
as a basic indicator of the quality of education, acts as
its integrative professional-personal component with a
synthesized set of socio-humanitarian knowledge and is
determined by the multifaceted readiness of the future
specialist to participate in intercultural communication
[7]. O. Baibakova, O. Pryshlyak, O. Snigovskaya and
N. Rambu consider the intercultural competencies
of specialists as an important tool in achieving
success in the process of intercultural interaction and
distinguish its effective criteria: successful fulfillment
of professionally oriented tasks; the ability to engage
in a constructive dialogue between cultures, which
sometimes requires a high level of knowledge of
foreign languages, history and culture of other nations;
the ability to build tolerant social relationships between
representatives of other cultures; ability to carry out
personal identification with foreign specialists and
clients of social institutions [1-4, 6, 10].

In our understanding, intercultural competence as
a systemic formation serves as a set of knowledge,
skills, abilities and motivational-valuable motives that
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facilitate effective communication with representatives
of another culture in the process of intercultural
interaction. On the other hand, intercultural competence
includes knowledge of the life habits, customs, and
attitudes of the society with other culture, which form
the individual and group settings, behaviors, non-
verbal components of interaction, national-cultural
traditions and values of the future specialist. Its
structure includes the following components:

— general-cultural and cultural-specific knowledge;

— practical professional-oriented skills and ways to
interact subjectively;

— intercultural psychological perception in order to
achieve goals and personal self-realization of interests.

Bennet J. M. considers the process of acquisition
of foreign culture and developing intercultural
competence [8]. The scientist has distinguished six
levels that reflect the attitude of the future specialist to
the differences between the native and other cultures
and the corresponding six stages of his personal growth
in this direction. The first three are ethnocentric.
Each of them is personified and characterized by:
a) “denial of differences” in cultures; b) “protection
against differences” with judgments in favor of his/
her own culture or ethnic group; c) “minimizing
differences” with estimates that differences are present
in different cultures but they are insignificant. Three
others are ethno relativistic, which are directed at:
a) “recognizing differences” in culture in relation to
his/her own; b) “adaptation to differences” between
cultures and ethnicities, which implies the ability not
only to recognize these differences but also to act
accordingly; the formation of self-restructuring skills
from one behavioral model to another; c) “integration”
of the person into the other culture, with the aim of
bringing together or interpenetrating different cultures;
adopting different worldviews that underlie cultural
variations in behavior; formation of a multicultural
personality. At the same time, a large number of future
specialists are in one of the ethnocentric stages of
everyday life.

A general-cultural socio-psychological training is an
effective method of forming intercultural competence
in high school students. Considering its specific tasks,
all stages of training are directed at the development
and improvement of personal thought, the develop-
ment of positive emotions and conscious personal be-
havior. Such intercultural competence, which stimu-
lates external polyglot, forms a triad in the form of
knowledge, skills and social attitudes. Typologization

of intercultural socio-psychological training into the
general-cultural, directed at enhancing intercultural
perception in general, and cultural-specific, which in-
volves the preparation of a future specialist to interact
with the media of a particular culture, gives impetus
to the pervasive influences on the knowledge of pro-
fessional interaction of other cultures.

Accordingly, the organization of the educational
process requires mastery of intercultural competences
by teachers and students, as most academic groups
are now multicultural. Therefore, the development of
training technologies must take into account the ethno-
cultural composition of the group.

R. Brislin outlines a complete typology of general-
cultural socio-psychological trainings in the field of
intercultural communication, which is used effectively
in institutions of higher education [9]. These include:

a) training of self-awareness — knowledge of future
specialists of his/her own culture;

b) cognitive training — getting maximum information
about other cultures;

¢) attribution training — acquisition of skills of expla-
nation of the causes, situations and actions from the
point of view of other culture;

d) behavioral training — training of business skills
that are necessary for professional activity with per-
sons of another culture;

e) situational training — the reproduction and analysis
of specific intercultural contacts, discussion of prob-
lems arising from such interactions.

Effectively conducted training influences the inten-
sive formation of positive dynamics of intercultural
competence, as it actualizes knowledge of one’s own
culture, facilitates the acquisition of information about
other cultures and peculiarities of behavior of its repre-
sentatives and adapts future professionals to interaction
in a foreign language environment. The criteria for the
formation of professional intercultural competence in
the training process are:

— motivational. It is displayed in interest and desire
for intercultural interaction; setting and realizing the
goals of such interaction; motivation to achieve the pur-
pose and increase the level of intercultural competence;

— cognitive. It is characterized by the presence of
knowledge, skills and abilities, that are necessary for
successful intercultural professional interaction and
the ability to apply them skillfully in future new con-
ditions; by ability to anticipate intercultural conflicts,
effectively analyze them and find ways to prevent and
overcome them;
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— active. It reveals the application of intercultural
knowledge, skills and abilities in practice-oriented
situations of intercultural interaction; identifies the
ability to assist in adaptation to intercultural society;

— reflexive. It reflects the acquisition of analytical
and evaluation-informative skills by future special-
ists; reveals skills to carry out personal-professional
intercultural reflection, self-control, self-esteem, etc.

Training of intercultural competence as one of the
effective educational methods practices real-time be-
havioral communicative attitudes and students’ skills,
develops their ability to listen to the interlocutor and
confidently behave publicly in the presence of other
people. Its main task is to help building an effective
model of relations with communication partners, to
prevent conflicts, to overcome the causes of complica-
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