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Beryn. Ha 58 cecii BeecBiTHbo1 acam0iiel 0XopoHuU
310poB's npuitHATo pesonwonito WHAS8.28 mono
eNeKTpoHHOI oxopoHu 310poB's (eHealth). 3 Toro uacy
iHpOpMaLiiHO-KOMYHIKaIIHHI TEXHONOTIl 3aiiHsIn
LIEHTpalibHe Miclie B 3a0e3nedeHHi 0e3neKu 310poB's,
HaJlaHHI MeJMKO-CaHITapHOl JONOMOTH, mnepedynoBi
CHCTEM OXOpPOHH 3J0pOB's B CBitTi. JlepkaBu-uneHu
TAaKOX 3aKJIMKalU 10 Po3poOJIeHHS 1HPPACTPYKTYypHU
iHpOpMaIiHHO-KOMYHIKAL[ITHUX TEXHOJIOT1H B 1HTEP-
€cax 3JI0pOB's, IPOJIOBXKEHHI pobOTH 3 iHpOpMAIlii-

© JI. 1O0. ba6inuesa

HUMH, TeIIEKOMYHIKAI[IHHUMHU YCTAHOBAMH Ta IHIIUMH
naptHepamu [1].

3a BusHaueHHsM BOO3, «ikicHe MeauuHe 00CITy-
TOBYBaHHS - L1e 00CIIyTOBYBaHHS, P IKOMY peCypcH
OpraHi3yloThCsl TaKMM YUHOM, 1100 i3 MakCcHMajb-
HOIO e(EeKTHBHICTIO Ta OE3MEYHICTIO 3aJ0BOJILHATH
MEJMKO-CaHiTapHI MOTpeOU THX, XTO HaWOiIbIIe
NoTpedy€e JIOMOMOIH, MPOBOJUTH NPOQIIAKTUKY Ta
JIKyBaHHS 0e3 HeMmoTpiOHMUX BUTpPAT 1 BIAMOBIIHO 10
BUMOT HaWBUIIOTO piBHI» [2].
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Ha mam nornsa, KIHOYOBOKI CKJIAaJOBOIO BH3HA-
YeHHS CHIiJ BBa)KaTH Oe3leYHICTh HaJaHHSI MEeIUYHOT
nonoMoru. Bsaraimi, 3a0e3mneueHds 0e3meKHu malieHTa
- 0JlHa 3 aKTyaJbHHUX NpoOieM MenquuuHu Ta Gapmarii,
[0 Ma€ 0COOJMBE 3HAUCHHS IS TI100aIbHOT OXOPOHHU
3JI0POB'S.

Posrnsinaroun aHanmiTUYHUN mpouec 31 3HUKCHHSA
piBHS HeOe3meKH SK BiJi MEIUYHUX, TakK 1 Big gapma-
LEBTHYHHUX Ji MOJKHA CKa3aTH, IO BiH CKJIAJa€ThCs
3 YOTUPHOX OCHOBHHMX YacTHUH: (opmaiizanii 3aBJaHb,
TepMiHiB, KIacu(ikaliii; cTpaTeriYyHUX MUTAHb OI[IHIO-
BaHHS AKOCTI MEJUYHOT JJOIOMOTH; OLIIHIOBAHHS PU3U-
KiB YCKJIaJHEHb y poLeci IiIKyBaHHS, iX MOHITOPUHTY,
izeHTUdikanii HeOe3neKku; BUSIBJICHHS i aHami3y mo-
MUJIOK y AIarHOCTHUIII Ta JIIKyBaHHI manieHTiB [3].

Tako Ba)KJIMBUM 3aBAAHHSIM 3aJUIIAEThCA Gopmy-
JIOBaHHA cTpaTerii 3a0e3mneueHHss 0e3MeKH Nali€eHTiB
y Cy4YaCHHX yMOBaxXx NpPOQiJaKTUKU 3aXBOPIOBAaHb,
NiarHOCTHKHU, JiKyBaHHS Ta iX ¢papMaleBTUYHOIrO 3a-
Oe3mevyeHHs .

MeTa po6oTH: 3amponoHyBaTH iHQOpMaliiiHI ac-
NEeKTU AN OOTPYHTYBAaHHS CTPYKTYPHHX CKJIaJZOBHX
0e3NeKH MalieHTa B CY4YaCHUX YMOBAaX CHCTEMHU OXO-
pOHH 340pOB'S.

Marepiaa Ta MeTOaH AOCJ]iJKeHHS. 3aCTOCOBY-
BaJIM Pi3HI TUIIH T4 METOJIHM KOHTEHT-aHai3y; METOIH
PETPOCHEKTUBHOTO Ta TPEHAOBOTO aHali3iB; €Kc-
NMepTHUX OWIHOK (3axisiHi 14 excneprib). Hocnigunu
TPEeHIU TMOKAa3HUKIB 3aXBOPIOBAHOCTI Ha COIiaJibHO
3Ha4ymi xBopoou [4].

PesyabTraTH Ta ix ob6roBopenusi. ®opmanizyemo
CMOYaTKy TEPMiHH, 110 BUKOPUCTAaHI B pPOOOTI.

ITin Oe3mexkor MalieHTIB pO3yMijdd MaKCHMalbHO
MOJIMBY BiMIOBIAHICTh KJIIHIYHUX pe3yJbTaTiB Ha-
SIBHUM JAaHUM NpO €(PeKTUBHICTh HaJaHHSI MEeAUYHOI
JIOTIOMOTH, OYiKYBaHHSAM JIiKaps Ta MalieHTa Npu
MiHIMaJTbHOMY PU3UKY HeOakaHUX HACHiIKIB (ycKiaj-
HeHb) [3].

ITig yckmagHeHHSAMHU MPU MEJUYHOMY BTpY4YaHHI po-
3yMinu Oynb-siKe MOTIpPUICHHS CTaHy XBOPOroO Ha eTa-
nax JIIKyBaHHS: YCKJIAJHEHHS MiCJIsi MEIMKaAaMEHTO3HOT
Tepanii, MEAUYHUX MAaHINyJIAUild, MIarHOCTHYHUX 1
napakjiHIYHHUX JIIKyBaJbHUX BTPYyYaHb 1 YCKIaAHECHHS
OCHOBHOTO 3aXBOPIOBAHHS, IO PO3BUHYIHUCS Micis
MoYaTKy JIIKyBaHHS B cTalioHapi [6].

[Icuxonoriuni KOHQIIKTH PO3TAANAOTHCA SAK Ti,
[0 PO3BHHYJHUCSA Oe3mocepeHbO MiX Malli€EHTOM i
JiKapeM, XBOPUM i CepelHIM MEJUYHHUM MPALiBHUKOM
Touo [7].

Ilig KIIBKICHOIO OIIHKOI «HE€3aJ0BOJIEHHS IIa-
Li€HTIB» pPO3YyMIJIM YAaCTKY XBOPHX, SIKI HETaTUBHO

XapaKTepHU3yTh Xoua 0 OJHY 31 CTOpiH JiKyBaJlbHO-
niarHocTUYHUE npouecy. [Ipu nbomy n0 yBaru 6panu
HE3aJ0BOJICHHS Malli€eHTa JIOCTYIMHICTIO, mnepebdirom
abo pe3yabTaToM JIiKyBallbHO-1arHOCTHYHOTO MPO-
necy [6]. 3ayBaxumo, 10 «HE3aJ0BOJCHHS Malli€H-
Ta» JYyXKe 4acTo MPOSBIAETHCS B CTallioHapax HpH
BUKOPHCTAHHI HOBUX TE€XHOJNOTIH. Tak, Hanpukuau, y
KJIIHIII 3aCTOCYBAaHHS METOJAIB €KCTPaKOPHOpalIbHO-
ro 3amIiiHEHHS mpoObJieMa HEPO3YMiHHS OCHOBHHX
TPYAHOIIIB 1 PU3UKIB YacTO NPHU3BOAUTH 10 HE3aJ0-
BOJICHHSI Malli€HTa.

3anponoHoBaHa TPUpPIBHEBA CTPYKTypa LIOJN0 3a-
Oe3neyeHHs Oe3meku nanicHra. Ha Bumuii maodensn
BHUHECEHO SKiCTh HaJaHHSI MEJUYHOI JOMOMOTH.

€Bporneiickke O0opo BOO3 y 3BiTi, NpUCBAYEHO-
My (GopMyBaHHIO NPUHLIUIIB 3a0€3MEeYCHHS SKOCTI
MEJUYHOI JOMOMOIH, BKa3ajlo Ha HEOOXIAHICTH MpHU
BUpPILIEHHI JaHOT MPpo0JIeMHU BpaxOBYBATH YOTHPH eJie-
MeHTH [8, 9]: kBamidikanito crenianicra, ONTUMAalb-
HICTh BUKOPHCTAHHS PECYpCiB, PU3HK JIJs Malli€HTa,
3aJ0BOJIEHICTh MAaIli€HTa B3a€MOJIEI0 3 MEIUYHOIO
MiJICUCTEMOIO.

Jlo OCHOBM Cy4YyacHHUX €BPONEHCHKUX MPHHIIUIIB
3a0e3neYeHHs SIKOCTI MOKJIAEeHO TaKi MOHATTA: edek-
TUBHICTh, paliOHAJbHICTh, CIpPABEAJIUBICTH 1 BUac-
HICTh HaJlaHHS MEIMYHOI JOMOMOTH, KOTPpi 0a3yThcs
Ha UEHTpaJbHIH poJii mamieHTa B 3abe3medeHi ioro
0e3TeKH Ta MOXKJHUBOCTI OTPUMaHHS MEIUYHOT A0TO-
MOTH B HEOOXigHOMY 00Cs31 Ta HaJIEKHOT IKOCTI.

HactynHum BaxiauBuUM (akTopoM rapaHTyBaHHS
Oe3mneKy HaJaHHs MeIUYHOT JOIMOMOTH € 3a0e31eyeHHs
namieHTa HeoOXiJHUMHU Ta €PEKTUBHUMH JIIKAPChKUMU
3acob0amu (JI3). Ha ocHOBi ekcliepTHOTO OI[iHIOBAaHHS
BUSIBJICHO YMOBH JJIsI BUHUKHEHHS PU3UKOBOI AisSIbHOC-
Ti, SIK pE3yJbTAT iIrHOPYBAHHS JIOTICTUYHOTO MiAXOIY 10
yOpaBIiHHSI MOTOKOBUMH IpollecaMu (GpapMaleBTHYHHX
ToBapiB (mociayr), HU3bKa KOMIIETEHTHICTh MPOBI30-
piB. Menm Hixk 20 % KepiBHUKIB 3akjaldiB OXOPOHH
3p0poB's (303) npu NpUWHATTI pilieHb 040 BUOOPY
JI3 BpaxoBywTh (iHAaHCOBY, MapKETHHTOBY Ta, OCO-
0J1MBO, JOTICTHYHY iH(}OpMaIlito.

Posrnsparouu ¢aktop 3abesmedyenocti JI3 ciuin
nam'stTaTd npo QapManeBTUUHY OIMiKYy, KJIOYOBUMH
MOMEHTaMH SIKOi € BiANOBilaibHE HAJIAHHS JIIKapChKOT
Tepamnii 3 METOI TOCATHEHHSI KOHKPETHUX PE3yJIbTaTiB,
[0 MOJINIIATh SKICTh JKMTTS Malll€eHTa; B3a€EMOIIS
MiX mamieHToM i paxiBUSIMH OXOPOHH 30POB'S IIOI0
IUIAaHYBaHHS, 3JIHCHEHHS Ta MOHITOPHHTY TepameB-
TUYHOTO TUIAHY; B3a€MOBUTiIHUI OOMiH, y mpoieci
SIKOTO TAalli€HT mepella€ MOBHOBAaXEHHS, a MPOBI3OP
NpuiiMae BIANMOBINANbHICTh BiJ Malli€HTA.
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Ponp mpoBizopa y Oe3meni B rajy3i OXOpOHH
310poB'ss npencrtaBieHa B Pesomtonii ResAP (2001)
2 €Bpomneiickkoro Jupektopary 3 SKOCTi JIiKiB Ta
Oxoponu 310poB's (EDQM), ne Tako) HaroJioleHo,
mo ¢apMalneBTUYHA OMiKa - 1€ OCHOBHUM €JIEeMEHT
y 3ano0iraHHi Ta 3HHXKEHHI SATPOTEHHUX PH3UKIB.
BoHna Bxiitouae: BeneHHs (papmaleBTUUYHUX 3alHUCIB-
CIOCTEpPEKEHb, MOHITOPUHT TPU3HAYECHBb, OIIHIO-
BaHHs JIiKapCchKOi Tepalii mamieHTa, panioHalizaliio
KOHCYJIbTAIlill IS Talli€HTa, CUCTEeMAaTHYHHH OOMiH
iHpopmanieo (Mmepexa ¢axiBuiB y chepi oxopoHu
3n0poB's) Ta iHpopmMamiiiHi TexHoJsorii 3 BiANOBIA-
HUMHU 0a3aMH JaHHUX.

OTxe, BAroMy IiHHICTh Ma€ AKICTh HAJIAHHS MEINY-
HOI momoMoru, 0e3nocepeHbO NMOB'A3aHOT 31 CTaHOM
PUHKY, HasiBHICTIO 200 BiACYTHICTIO KOHKpeTHOrOo JI3.
Came ne poOWTH 3aBIaHHSA YNpaBIiHHS PU3UKAMU
(bapMaleBTUIHOTO PUHKY CKIaJTHHUM.

[Mopinsroun GakTOopu PU3MKY HA 30BHIIIHI Ta BHY-
TpillHI, BUAIIUMO TaKi:

1. 30BHINIHI PaKTOPH PU3UKY: €KOHOMIYHI, MOJITHY-
Hi, colialibHi, €KOJIOTiYHi, MpaBOBi, iIHHOBAI[iliHi.

2. BHyTpimHi ¢pakTopu pU3UKY, MOB'sA3aHi 3 QyHK-
HioOHYBaHHAM (apMameBTUYHOTO PHHKY SK TaKOTO:
nijloBa aKTUBHICTh, HAsBHICTh ONTUMAaJbHUX Map-
KETUHTOBUX CTPATETii, MOJITUKU, TAKTUKH, & TAKOXK
MOKa3HUKHU: BUPOOHUYUM MOTEHIlial rajny3i, TeXHIYHE
OCHAIIEHHS, PiBEHb CIEliali30BaHOCTi, piBeHb MPO-
NYKTHUBHOCTI mpalli, piB€Hb NOTPHUMaHHS CTaHAAPTIB
BUPOOHMIITBA TOWIO.

Hpyruii piBeHb Big3epKaliO€e opraHizaiio Aiil npu
BUHUKHEHHI HECTaHIApTHUX CHUTyallill y JIiKyBaHHI
Mani€eHTIB.

Jns BU3HAYEHHS CTPYKTYpH (pakTopiB mpu iHIHU-
JNIEHTaX y JiarHOCTHII Ta JIIKYBaHHI Malli€eHTIB Mpo-
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MOHYETHCS BUKOPUCTAHHS MiXKHapoAHOI Kiacudikamii
6esneku manieHTiB (International Classification of
Patient Safety - ICPS), BignmoBigHO 10 SKO1 BUIINAIOTH
10 piBHiB (BumuX mpiopurtetriB): 1. Tum iHIUICHTY.
2. Pesynprat nikyBaHHS naiieHTa. 3. XapaKTepUCTHKH
nanieHta. 4. XapakKTepUCTUKH iHIUIAEHTY. 5. [itoui
YUHHUKHU / pu3uku. 6. OpranizainiiiHi BUCHOBKH. 7. [le-
Tekuis (po3ciainyBaHHs). 8. UMHHMKH MOJIIMIICHHS.
9. JIii 3 moninmeHnHs crany. 10. 3po0OueHi aii 31 3MeH-
meHHs pusuky [10].

Knacudikamis HacTynmHoOro piBHS MIiCTUTh 48 OCHO-
BHHUX (KJIIOUYOBUX) KOHLENTiB. BoHM BU3HauYeHI Ta
BUJIJIEHI SIK MEpEBa)KHI TEPMiHU IS TOJINIICHHS
po3yMiHHS 1 mepenaBaHHs iHpopmauii mis 3abe3me-
4yeHHs Oe3meku naiieHTa. [i KOHIENTH mpeacTaBieHi
sk ctaptoBi. Hamu koHuentyansHo 6aza ICPS pos-
risgaiacs ajs BU3HAYEHHS METOXIB 1 IMIAXOAIB II0J0
CTBOPEHHS CHUCTEMH O€3IEeKHU Malli€HTIB.

HajlicknagHilmioo CKIagoBOK 3ab0e3medyeHHs 0e3-
MEeKU Malli€HTa € BpaxyBaHHS WOTO iHIMBIAyallbHUX
ocoOJIMBOCTEH, IO CKJIaJae TPEeTid piBeHb CTPYK-
Typu cucremu. CaMme Ha IIbOMY PiBHI HEOOXiAHUM €
3acTocyBaHHs iHpopmMmanidiHux miaxonis. Ha rtemep
BOHM NPAaKTUYHO BIiJCYTHI, PO LIO CBIAYUTH 3HAUYHUU
po3kua naHux (He 3abesnedeHa yHidikanis 300py Ta
iHTeprnpeTalii HaHUX).

BaxxJiMBO miAKpECIUTH, IO TPETii piBeHb 00'€qHYE
sk Mopdornoriuni ta ¢izionoriuHi ocoONMUBOCTI ma-
LieHTa, TaKk i HOro MCUXOJIOTIYHI MmapaMeTpH, peak-
mil Ha 0coOJMBOCTI HaJaHHA MEIUYHOI JOMOMOTH.
InrocTpaniero po30ikHOCTEHW AYMOK HAaIi€HTIB € naHi
tabnuni 1, e mpoaHali30BaHO OCHOBHI CKJIaJ0Bi He-
3aJ0BOJICHOCTI. MakcuMallbHa pPEHTHHTOBa OIliHKa
nopiHooBana 10. MakcuMmalnbHe 3HadYeHHs iHpOpMa-
THBHOCTI - 2,4.

Tadoauua 1. CkiamoBi HE3a0BOJIEHOCTI Malli€EHTIB MPHU JiKyBaHHI B cTalioHapi

PeiiTuHroBa ominka IapopmaTuBHICTH P031Y[ax Bapl}OBaH?{ﬂ

CxnaznoBi HE3aJZOBOJEHOCTI PET10HAIbLHHUX 3MIH
abc. +m YM. OIMH. %
SIKicTh HaJaHHS MEJIMYHOI TOTTOMOTH 8,2 2,1 1,9 42
Opranizamis po6oTu cramioHapy 6,4 2,2 1,8 49
MarepiadbHO-TEXHIYHE OCHANICHHS 5,7 1,7 1,7 38
JoBruil yac o4iKyBaHHS ToCHiTaii3amii 4,3 1,4 1,7 55
HenmocratHs saxicTe 1xki 3,7 1,8 1,3 58
HeyBaxHiCTh MEIUYHOTO IMEPCOHAITY 5,1 2,0 1,8 36

Sk MmoxHa O6auuTu 3 Tabnuii 1, Halbinbma iHpopMa-
TUBHICTH BUSABJICHA caMe Jis 0e3mocepeiHbOT OLIHKHI

SIKOCTI HaJlaHHS MEIUYHOI JOMMOMOTH. 3HAYHO MEHIIE
yBaru 3BEpPTAEThCA Ha psAA IHMUX (PakTOpiB: AKICTH
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X1, JOBTUH Yyac OUiKyBaHHs rocuiTaiizamnii Tomo. Ane
TrOJIOBHE - BiJJ3HAYA€THCS JOCHUTh BEJIMKA JUCHEpCis
OIIHOK, [0 ckiamae 10 40 %.

OTXe, 10 OCHOBHUX CTPYKTYPHUX CKJIaJ0BHUX Oe3rme-
ku nanieHtiB y 303 BigHecnu: 3a0e3nevYeHHS HAJEK-
HO1 MEIMYHOI JOMOMOTH; BUKOHAHHS yMOB HaJaHHS
Meau4Hoi gonomoru (nmocravanHs JI3, HanarokeHHS
(GYHKLIIOHYBaHHS NPHIAAiB A1 AKICHOI 11arHOCTUKH
CTaHy OpraHiB Ta CHCTEM Malli€HTa, MiATOTOBKA Mep-
coHany); 3a0e3meveHHs 1HAMBIAYadbHOTO MiAXOOY
0 BeAeHHS mnaijieHta (mpodilakTuka MCUXOJOTIYHUX
koH(}IIiKTIB, 00JiK PaKkTOpiB, 1[0 OOYMOBIIOIOTH HE3a-
JIOBOJICHHS TAaI[iEHTA MEJUYHO JOIMOMOTOI0).

BucHoBku. 1. 3anponoHoBaHa TPpUPIBHEBA CTPYK-
Typa 3a0e3neueHHss O0e3NeKH MalieHTa.

2. OCHOBHUMH CKJIaJZOBHUMHU Oe3MeKHU IalieHTa
Ha BUIIOMY piBHI € BHUCOKAa AKiCTh HaJaHHS MEIHY-
HOi momomMoru. BiamoBigHO, pU3UKH i1 MOTipHICHHSA
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