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OHTO/NIOIrM B CTPAXOBOW MEOVNUNHE
C. O. OxyHnyb6aeBa

CTpaxoBaa meguuunHckaa komnaHma AO KK 3nMC «/HTepTuy», KasaxcTaH

BHeapeHve OHTOMOrMUeCcKX NpeAcTaB/ieHnii B CTPAxoBoii MeAnLHe 3aTpyAHEHO M3-3a OTCYTCTBUA KBANN(ULNPOBaH-
HbIX CNEeLUanuCTOB B A4AaHHOK 061aCTU 3HAHWIA, a A3bIKN NPEACTAB/IEHUS OHTOOTMIA ABAAITCS CMOXHBLIMU U AaNIeKUMU OT
3HaHWi 0 cTpaxoBoii MeaguumHe. KpoMe Toro, cTpaxoBas MeauLMHa OCHOBbLIBAETCA HA 60/bLIOM 06beMe NpoueaypHbIX
3HaHWIA, KOTOpbIE TaKXe CMIOXHO 0606 NTL 1 YNOPsSA0UNTL. B TO e BpeMsl corlacoBaHue pUCKoB MeAWLMHCKON cTpa-
XOBOW AeATEeNbHOCTU U CTPEM/IEHNE HACeNeHUs NPUo6PecT! MeANLMHCKME YCYTM HACTOATEIbHO TPe6GyT onpeaesneH-
HoOli cucTemaTmsaumu. OdepueHbl NyT CO3aHNsl OHTONOTMU CTPAXOBOW MeAULHbI.

KntoueBble c/ioBa: MeANLMHCKOE CTPAaxoBaHWe, OHTO/OMMS, AeKnapaTuBHbIe 1 NpoueaypHble 3HaHWUS, PUCKU CTPaxoBoit
[esiTeNbHOCTH, NpUoGpeTeHne MeAnLMHCKAX YCIYT.

OHTONOTIY CTPAXOBIV MEANUWHI
C. O. OxyHnyb6aeBa

CTpaxoBa MeguyHa komnaHia AT KK 3iMC «lHTepTiu», KaszaxcTaH

BnpoBag)XeHHS OHTOJIONYHMX YSAB/IEHb Y CTPAxOoBili MeAUUWHI YTPYAHEHO Yepes BifCYTHICTb KBaslichikoBaHMX haxiBuiB
y Ui ranysi 3HaHb, a MOBW NpeACcTaB/IeHHS OHTOJOrA € CKNaAHUMKU Ta AanekMmu Bif 3HaHb NPO CTPaxoBY MeAUUMHY.
Kpim Toro, ctpaxoBa MeanunHa rpyHTYETbCSA Ha BEIMKOMY 06CA3i NpoLefypHUX 3HaHb, L0 TaK0X CKNafHo y3aranbHUTK Ta
BrnopsAAKyBaTU. B TOl Xe yac y3rofXeHHs pu3nKiB Megu4yHOT CTPaxoBoi AiANIbHOCTI Ta NparHeHHA HacesneHHsa npuabatu
MeZAMYHI NOCNYrn HACTIMHO BMMaratoTb NeBHOI cucTtemartnsauii. OKpecneHo WX CTBOPEHHSI OHTOJIOFIT CTpaxoBoi mean-
LHW.

KntoyoBi cnoBa: MeguuHe CTpaxyBaHHs, OHTOOTIS, AeKnapaTuBHi Ta NpoLeaypHi 3HaHHS, PU3UKU CTPaXOBOT Ais/IbHOCTI,
npuaGaHHS MegUYHUX NOCAYT.

ONTOLOGIES IN THE MEDICAL INSURANCE
S. O. Dzhundubaieva

Insurance Medical Company «Interteach», Kazakhstan

Introduction of ontological representations in insurance medicine is difficult due to lack of skilled professionals in this area
of knowledge and ontology representation languages are complex and far from the knowledge of medical insurance. In
addition, medical insurance is based on a large volume of procedural knowledge, which are also difficult to generalize and
order. At the same time, harmonization of risk medical insurance and the desire of the population to purchase medical
services urgently require a certain systematization. Outlines ways to create an ontology of health insurance are identified.

Key words: medical insurance, ontology, declarative and procedural knowledge, the risks of insurance activities, purchase
of medical services.

BeegeHue. O6LLEM3BECTHO, YTO K/OUEBLIM 3/IEMEH-
TOM B CTPax0BOVi MeANLMHE SBNSIETCSA BEIMUMHA PUCKA,
KOTOpas 3aaeTcs CTPaxOBLUMKOM Ha YpPOBHe, oGecne-
UMBAIOLLEM Er0 KOHKYPEHTOCMOCOGHOCTb Ha PbIHKE U
corfiacyroLlemMcs ¢ Tpe60BaHUSMU COOTBETCTBYHOLLMX
yupexaeHuii hMHaHCcoBOro Hag3opa. Ha ctonmocTs no-
NCa BNSIIOT KaK (aKTopbl, KOTOPbIE CTPAXOBLLMK MO-
XKET PEryNNpPoBaTh NPy POPMUPOBAHNN PA3INYHBIX NPO-
rpamMM MeAWLMHCKOTO CTPaxoBaHus, Tak UTe,HaAKOTO-
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pble CTPaxOBLMK MOBMMSATb HE B cunax. Mpuyem noc-
NefiHVWe COCTaBAAT GOMbLUYIO YacTb M B 3HAUUTENb-
HOW CTEeNeHW 3aBUCSAT OT BHELLHEN Cpe/ibl CTPaX0BaHWs,
TO €CTh OT XapaKTePUCTUK COBOKYMHOCTM CTPaxoBare-
neit, MeANLNHCKIX YUPEXEHNI 1 CTPAX0BOI0 PbIHKA B
LIeNIoM.

HanGonbLUniA pUcK Npu MeAULMUHCKOM CTpaxoBaHWUK
HECEeT CermMeHT, OnpefensemMblil Kak oKasaHue KBaiu-
(hMLMPOBAHHOW MeAULIMHCKOI MOMOLLLM CTPaxOBaTeNto,
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npexje BCero, NOTOMY 4TO 3aK/1HOYEHWE LOTOBOPOB O
CTPaxoBaHWW He NOAPa3yMeBaeT KOMIMUECTBEHHYHO OLLEH-
Ky COCTOAHMSA NaLmeHToB. OYeBNAHO TakXe, 4To yCnex
CTpaxoBaHUsA 3aBMCUT OT Ka4ecTBa OKa3aHWs MeanLMH-
CKMX YCNyT Ne4ebHbIMU YUpeXxKaeHNaMMN, KOTopble, B
CBOIO 0uYepefb, OMpefensTca YpoBHEM (hopmann3a-
UMM MEAUNLMHCKUX 3HAHWIA, BHEAPEHUEM CTaHLapTOoB
MeAULIMHCKNX fecTBIiA. [ocneHve faneko He NoHO-
CTbi0 060CHOBAHbI 1 He BHEAPEHbI JO/MKHbIM 06pa3om
B MpaKTWyecKoe 34paBoOXpaHeHune. Bce nepeuncneH-
HOe NPUBOAUT K CYLLEeCTBEHHOMY BO3PacTaHuIO PUCKOB
YCMELIHOMN feaTeNbHOCTY CTPaxoBbIX KOMNaHuii. Mpea-
CTaBnseTCs KpaviHe BXXHbIM YNOpAL0UeHNE 3HAHWUIA M0
MeANLMHCKOMY CTPax0BaHMIo.

Llenb paboTbl - 0600L,eHNE OCHOBHbIX MOHATWIA
CTPaxoBoii MeANLMHbI 4711 060CHOBAHWSA OCHOB UCMOJIb-
30BaHNA OHTONOTMYECKNX KOHCTPYKLUMIA B CTPaxoBOW
LeaTenbHOCTHU.

PesynbTaTbl 1 nx obcyxaeHue. B ocHoBy wnccne-
[,0BaHUA MOJI0XKEHO U3YUeHMe BO3MOXHOCTM UCMO/b30-
BaHWS OHTOMIOTUM B Pa3/IMYHbIX pasgenax cTpaxoBoil
feaTenibHOCTU. B cOBpeMeHHbIX UHDOPMALMOHHbIX TEX-
HOOTMAX Yalle BCero UCMosb3yeTcs onpeseneHune oH-
Tosoruu, copmynuposaHHoe T. py6epom: «OHTOMO-
rvsi- 3To cneunurkaLma KoHuenTyanmsauum» [3]. B psge
nccnenoBaHuii npeanaraeTcs Takke 0603HaYaTb OHTO-
NOTUI0 KaK «/10rMYeCKYH0 TEOPUIO, KOTOPas orpaHnyn-
BaeT MCMOMb30BaHNE MOAE/NN A3bIKa».

Boo6Le roBops, Nof OHTONOrMEN MOHUMAETCS CyLLe-
CTBEHHO 60/bLLEee 0606LEeHNE, YEM AETA/IM3NPOBAHHBIN
Habop MOHATUIA U OTHOLIEHWIA. [LOMKHbLI BKIKOYATHLCS
TakXke W OrpaHWYeHuns, KOTOpPble HaKNaf4blBalOTCA Ha
NPUYHATbIE OTHOLLEHWS B paMKax JaHHOr 0 HanpaBneHus.
Takum 06pa3om, Nof OHTONOrMeR cneayeT NOHUMATb
HEKOTOPbIA HABOP aKCMOM, MOHSATUIA Y OTHOLLEHWIA MEX-
4y HUMK. B pamKax MCKYCCTBEHHOIO UHTENNEKTa MOX-
HO OnucaTtb OHTO0M MK, 0603HAYMB MHOXECTBO 06bEK-
TOB C COOTBETCTBYOLUMY ONNCAHUAMM, (DOPMANbHbI-
MW aKkcuomamu, OrpaHuyMBaloLWNMU UHTEPMPeTaLUIo
MOHATWI 1 COBMECTHOE UCMO/Ib30BaHWE UCMONb3YEMbIX
TePMUHOB.

OHTONOrNA BbIBOAUT HA MEPBbII NAaH 0CO3HaHMWE HO-
BOrO CTaTyCa 3HaHWiA. 3TOT CTaTyC MOKasblBaeT, YTo
[aHHble, UCMO/b3YeMble B CUCTEMAX MEAULMHCKON An-
arHoCTWKM, NPOrHO3MPOBAaHMWSA 1 NeYeHuns 3a60neBaHni,
ABNAIOTCA B CBOE OCHOBE CPaBHUTE/IbHO MPOCTbIMMU.
OLHOBPEMEHHO OHW He OTPaXKarT MOBCEMECTHO UC-
nofb3yemMble BpayaMu B UX NPaKTUKe 3HAHWUA 0 NpUYu-
Hax 3a60/1eBaHWi; 0 Pa3NNUHbIX TUMNAX NPUYNHHBIX CBS-
3eil Mexay npusHakamm u 3a60/1eBaHUSAMU; O BO3Lel-
CTBUAX COOBLITUI Ha 3HAYEHUS MPU3HAKOB Mpw
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3a60neBaHNAX Uy 3L0POBbIX MALUEHTOB; O Pa3INUHbIX
BapuaHTax M3MeHeHWs 3Ha4YeHni npusHakos. Heobxoau-
MO 6bI/10 CO34aHMe NPUHLUMMMANBHO HOBOFO NOAX0A.

MepBOHaYanbHO Ka3anocb, YTO OHTONOrUA ABMSETCA
yacTblo (heHomeHonornu. Kak n3BecTHo, oHa 0603Ha-
YyaeT COBOKYMHOCTb 3HaHWIA, onpeensoLwmnx B3anmo-
CBA3b MEeXAY Pas3/iMUHbIMU HAONOAEHNAMWN ABMIEHUI
(heHOMEHOB) B COOTBETCTBUN C PYHAAMEHTAIbHON Te-
Opveii, HO HEMOCPEACTBEHHO M3 3TON TEOPUU He Chesy-
towmx. Mo cytun, heHOMEeHONOr s ABNAETCA NOCPESHN-
KOM MeXJAy 3KCNepuMMeHTOM 1 Teopuein, 6onee abeT-
pakTHa M MHOrowaroBa B CBOel /I0TUKe, YeM
3KCMEPUMEHT.

OfHaKo OHTOMOrMYeckne NPeAcTaBNeHUsA O Hayke
OKazanucb 60nee WUPOKMMK. Ha coBpeMeHHOM aTane
pa3BMTUSA Hay KM OHA NO3BOJISIET HE TOMbKO YNOPAZ0UNTb
npesMeTHbIe 3HaHUA, HO U 06ecneynTb CONOCTaB/EHNE
Hay4HbIX UCCNeA0BaHWI, BblAeNeHne cpean npegmet-
HbIX 3HaHWIA Hanboee NCNob3yeMblX Ha NPaKTUKeE CBe-
[IeHNIA.

CTpaxoBas MeAMLMHA 1 CTPAX0Bble OTHOLUEHMWS - OT-
HOCWTE/IbHO HOBOE HanpaB/eHne pa3BUTHSA 06LLECTBEH-
HbIX OTHOLLEHWI. CIOXXHOCTb €ro 3aK/104aeTcs B WH-
TerpawumMm MHOFOUYUCNEHHbIX NPeaMeTHbIX 0bnacTei -
MeAWLMHBI, COLMaNbHOr0 MeHemKMeHTa, 613Hec-npo-
LIeCCOB, TEOPUN PUCKOB.

FoBopa 06 06s13aTeNbHOM MEAWLMHCKOM CTpaxoBa-
HWU, KaK O CUCTEME CO3[aBaeMblX rocyAapCTBOM Mnpa-
BOBbIX, 3KOHOMUYECKMNX 1 OPraHn3aLNoHHbIX Mep, Ha-
NpaB/ieHHbIX Ha 06ecrneyeHVe NPU HaCTYNIeHMM CTpa-
X0BOr0 cnyyas rapaHTuii 6ecnnaTHOro0 okKasaHuA
3aCTpaxo0BaHHOMY NNLY MeAULMHCKON MOMOLLM 33 cUeT
CpPescTB 06A3aTeNbHOr0 MeMLMHCKOro CTPaxoBaHus B
npegenax TeppuTopuanbHOiA 1 6a3oBoli nporpamm 06s-
3aTefIbHOro MeAMLIMHCKOrO CTPaxoBaHus, Mbl 4O/MKHbI
BBECTU, K&K MVHWMMYM, LLECTb Pa3Ae0B OHTONOrN. OHK
cocTasnAT: |. HopmaTBHO-NpaBoBOe 06ecneyeHue.
2. OKOHOMUuueckoe obecrieyeHue. 3. MNMporpamMmmbl 064-
3aTe/IbHOr0 MeAMLMHCKOro CTpaxoBaHus (ero Tep-
puTopuanbHas u 6asoBas coctasnftolwme). 4. Ctpaxo-
Bble pucku. 5. Jloruka ncnosiHeHms 0653aTenbCTB Mo
NpesoCcTaBIEHNIO 3aCTPAX0BAHHOMY LY HEOOXO0AVMOA
MeANLMHCKON NOMOLLM NP HACTYNAEHUN CTPaXOBOro
c/lyyas v no ee onnare MeAWLMHCKON opraHusaumm. 6.
O60CHOBaHME KayeCTBEHHOM MeNLMHCKOR NOMOLL M.

Kak y>ke nogyepKnBanoch, HanbobLLIVE OHTONOTNYeC-
Kve TPYAHOCTU NPeACTaBNAOT NOHATUA «MeANLMHCKas
MOMOLLb», «MeULMHCKOe 06CTYXMBAHNE», «MeSULUHC-
Kasa ycnyra». Mpu 3TOM BaXXHO COOTHECTU creunmnky
COLMONOrNYeCKOro NoAxoaa kK uccnefoBaHuio MeanLMH-
CKOro 06¢ny>xmBaHums; 060CHOBaTb KAaYeCTBO MEANLMHC-
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KOro 06CNyXnBaHus ¢ NO3ULMMN COLMONOTN U BbISIBUTb
COLIMONOrMYECKMe XapaKTePUCTUKM KadecTBa. HaKoHelLl,
BaXKHO 0XapaKTepn3oBaTb KayecTBO MeAMLIMHCKOro 06-
CNY>XWBaHUA B CUCTEME COLMANbHOIO YNpaBneHUs u
YYECTb CMeLMPUKY COLMONOTMYECKOrO aHam3a ynpas-
NeHWs KaYecTBOM MeAVLMHCKOT0 06CyXBaHWS.

BaXHbIMW SBNAIOTCS COUMaNbHble AETEPMUHAHTBI
ynpaBfeHns Ka4eCTBOM MeMLIMHCKOT0 06CNyX1BaHUS,
a VIMEHHO: coLManbHble YCNOBUS 1 XapaKTepUCTUKM NPo-
Liecca npeAocTaBneHns MeguLMHCKuX ycnyr. OcobeH-
HOCTbIO YMOPSA0UYEHMNS 3HAHWIA ABNAOTCS NPUHLMMI
NPOLECCHOr0 Noaxoda K ynpaB/feHUI0 KayecTBOM, Ta-
KWe Kak opraHm3aLns cMcTeMbl HEMPEePbIBHOTO 00yuYe-
HWs Bpayeid, NOBbILWEHE MOTUBALUN K HEMPEPLIBHOMY
NOBbILWEHNIO NPOECCUOHANBLHOTO YPOBHS; pa3BuTue
CUCTEMbI TEKYLLEr0 M MTOrOBOr0 KOHTPONS 3a Kade-
CTBOM MEAULUHCKOr0o 06CnyXunBaHus; obecneveHue
NPUHLMNA NPEEMCTBEHHOCTM U HEMPEPbLIBHOCTM NpPeso-
CTaBNEeHNS MeJULNHCKNX YCNYT.

CnepyeT TakXKe 0CTaHOBMTbLCA 1 Ha BOMpoOcax pUcK-
MeHePKMEHTa B CTPaxXOBO AesTeNbHOCTH.

PUCK Npn MeAMLMHCKOM CTpaxoBaHMU OnpeaensieTcs
[BYMS COCTaBNSHOLLMMU: CUCTEMHO-NONYNALNOHHBIMM
(haKTOpamu 1 pa3mMbITOCTbIO OLEHOK COCTOSIHISA 34,0p0-
Bbs cTpaxoBaTens. OueBngHO, YTO 06€ COCTaBAAOLLME
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NCKNIOUNTENIbHO CNOXHbI. DTO 3aCTaB/iseT rOBOPUTL O
MeMLMHCKOM CTpaxoBaHMM Kak 06 onepauuu, ocyule-
CTB/SIEMOW B YC/TOBUSIX HEOMpPeaesleHHOCTH, KOr4a Be-
POSITHOCTM BO3MOXXHbIX BapUaHTOB 06CTaHOBKW HeN3-
BECTHbI. [103TOMY BaXHbIM IBNSETCA UCMONb30BaHWE
KpUTEpPWEB, BbIBOP KaXKA0r0 U3 KOTOPbIX, Hapsigy C xa-
PaKTepOM peLlaeMoii 3ajaum, NOCTaBAEHHbIX Le/IEBbIX
YCTaHOBOK M OFPaHUYEeHUiA, 3aBUCUT OT CK/IOHHOCTM K
pUCKY UL, NPUHUMAKO LWL KX peLleHns. VIHbIMK crioBamm
MCUXON0TNA INYHOCTY ABNSETCS eLle O4HON coCcTaBNs-
IOLLLeI OHTOOT M CTPaxXOBaHUS.

BbiBogbl. |. MegnumnHCKoe cTpaxoBaHue, Kak Cuc-
TeMa c03[aBaeMblX rocyapcTBOM MpPaBOBbIX, 3KOHO-
MUYECKMX U OPraHn3aLnoHHbIX Mep, Hanpas/ieHHbIX Ha
obecneyeHne Ka4yecTBa OkasaHWs MeAULMHCKON MOMO-
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HaKOM/IEHHbIX 3HaHW 1 MOCTPOEHUN COOTBETCTBYHOLLEN
OHTO/IOTUN.
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CTPYKLMIA B CTPaxoBOi AesTeNbHOCTU 3aK/ovarTcs,
npexge BCero, B CyLLeCTBEHHOM 06beMe NpoLefypHbIX
3HaHWi, hopmanm3ayms KOTOPbIX B HACTOALLEE BPEMS
npeLCcTaBnseT onpefeneHHble TPYAHOCTU.
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